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 Most Popular types of email software:     
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Some typical concerns regarding email:   Who do you get technical help from?   
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• Unsolicited email 

 
At UNC:
At UNC
Multiple
0.4%

Other
14%

Other
14%

Multiple
0.4%

Blank
2%

Campus 
12%

: 
At Duke
Department
64%

• Management & organization of email 
 
• Memory/size limits for mail boxes 
 
• Lack of time to manage/respond to/read 

email 
 
• Privacy and confidentiality of email 

communications 
 
• Volume of emails too much to handle 
At Duke
For further information regarding this study, please contact Dr. 
Helen Tibbo, School of Information and Library Science, UNC – 
Chapel Hill, tibbo@ils.unc.edu or Tim Pyatt, University Archives, 
Duke University, tim.pyatt@duke.edu.   
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