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Web Capture at LC
• 2000 to 2003

– MINERVA: event-based, thematic collecting (Elections, 
September 11, Iraq War, etc.)

– Collaborations with Internet Archive, Alexa, 
WebArchivist.org

• 2004 to today
– Identify policy issues, establish best practices, build 

tools (internally and with other international 
institutions)

– Broaden expertise and understanding of Web capture 
(expand from one curator to many)

– Collect, manage, and sustain at-risk digital content
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• Define roles and 
responsibilities for life cycle 
management of archived Web 
content (focusing on Plan, 
Select, and Get life cycle 
processes)
• Collect at-risk born-digital content
• Document resource requirements and workflow
• Expand staff participation

– Train larger group of LS staff
– Learn by doing

Selecting and Managing Content Captured
from the Web (SMCCW): Major Project Goals
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Darfur: Bystanders to Genocide
http://www.bystanderstogenocide.com/

http://webapp100.us.archive.org:8080/darfur-timeline/query?type=urlquery&startdate=2006&enddate=2006&url=http%3A%2F%2Fwww%2Ebystanderstogenocide%2Ecom%2F
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Darfur: Protect Darfur
http://www.protectdarfur.co.uk

http://webapp100.us.archive.org:8080/darfur-timeline/query?type=urlquery&startdate=2006&enddate=2006&url=http%3A%2F%2Fwww%2Eprotectdarfur%2Eco%2Euk%2F
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Darfur: A Genocide We Can Stop
http://www.darfurgenocide.org/

http://webapp100.us.archive.org:8080/darfur-timeline/query?type=urlquery&startdate=2006&enddate=2006&url=http%3A%2F%2Fwww%2Edarfurgenocide%2Eorg%2F
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Visual Image: Prokudin-Gorskii Images
http://www.cs.cmu.edu/~dellaert/aligned/

http://webapp100.us.archive.org:8080/visual/20060330011849/http://www.cs.cmu.edu/~dellaert/aligned/
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Visual Image: Ann Telnaes
http://www.anntelnaes.com/

http://webapp100.us.archive.org:8080/visual/20061129194356/http://www.anntelnaes.com/
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Visual Image: Rafael Viñoly Architects
http://www.rvapc.com/

http://webapp100.us.archive.org:8080/visual/20060406002636/http://www.rvapc.com/flashindex.html
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http://www.loc.gov/staff/webcapture/ls/smccw/single_site/single 
20siteREVISED0206.wpd

Single Site Selection Guidelines
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Single Site: Emerging Nanotechnology 
http://www.nanotechproject.org/

http://webapp100.us.archive.org:8080/singlesite-timeline/query?type=urlquery&startdate=2006&enddate=2006&url=http%3A%2F%2Fwww%2Enanotechproject%2Eorg%2F
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Single Site: Hungarian National Bank
http://english.mnb.hu/engine.aspx?page=mnben

http://webapp100.us.archive.org:8080/singlesite-timeline/query?type=urlquery&startdate=2006&enddate=2006&url=http%3A%2F%2Fenglish%2Emnb%2Ehu%2Fengine%2Easpx%3Fpage%3Dmnben
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SMCCW Collections: Number of URLs 
Selected and Crawled Per Project
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• Workshops
– Selection 
– Technology (Crawling, scoping, and QR) 
– Copyright and permissions 
– Access tools

• Training 
– Nomination/permissions tool (“Leaderboard”)
– Quality Review – how to evaluate crawled 

content

Workshops and Training



15

• How do traditional selection policies and best 
practices fit Web content?

• What do we collect? What is the scope? 
– Size of collection, start and end dates, frequency, depth, 

breadth
– Non-thematic/“Single site” archiving

• How do the technical aspects of the Web affect 
selection criteria? 

• What skills do the curators need to develop, 
what training is required?

Selection Workshop
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Technology Workshop: Crawling, Scoping, 
Quality Review, and Other Issues

• Introduction to basic concepts, terms,and 
definitions

• Overview of existing tools for capturing and 
viewing Web archives.  What are their 
limitations?

• What does it mean to do quality review on a 
Web archive?   Who reviews what?

• How much information is too much information?
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Copyright and Permissions Workshop      
• LC does not currently have the legal authority to capture
• Permissions planning

– Roles and responsibilities
• LS/Recommenders: contact identification and mailing
• OSI/Web capture team: permissions support and tools
• Questions from site owners: LS and OSI staff

– What permission request is sent to what type of site (crawl 
vs. display)

• Research and Mailing of Permissions
– Finding reliable contact information harder than expected
– Significant time commitment for a good response rate
– Typically 2 to 10 min. per URL, sometimes 30 min. to an 

hour. Extreme cases sometimes took more research time.
– Second and third attempts sometimes tried when no 

response received
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Other Training

• Workshop on access tools
• “Lessons Learned” Workshop
• Instruction in using the Leaderboard tool
• Quality review training
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Manuscript Division Archive of 
Organizational Web Sites
• Collection period: April – November 2006
• Frequency: Monthly
• URLs recommended: 35
• URLs collected: 30 (much higher if LWV sites are counted)

Manuscript Stats

86%

0%

14%
Crawl Granted &
Can Show
Onsite/Offsite
Crawl Denied

No response
(not crawled)
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MSS Project Timeline

• July 2005 –Team assembled to reflect different sections
• August 2005 – Kick-off meeting of joint OSI-LS project
• Early Fall 2005 – Training, test sites, permissions plan, 

and selection criteria
• November 2005 – Meeting with chief and specialists
• Early Winter – Permissions plan and selections finalized
• March 2006 – Permission letters mailed
• April 2006 – Crawls begin
• June and August 2006 – Detailed quality review
• November 2006 – Crawls concluded
• December 2006 – Analysis and feedback
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Key Tasks
• Appraising and selecting Web sites
• Securing permissions
• Conducting quality review
• These project tasks reflect the Manuscript 

Division’s existence in a larger institutional 
setting where it benefits from strong technical 
support provided by other offices
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Knowledge and Skills for Appraising 
and Selecting Web Sites
• Subject expertise in American history
• Skill at appraising and organizing paper records
• Knowledge of organizational missions and 

histories
• Experience navigating the Web and evaluating 

information found there
• Understanding how Web sites are constructed
• Training in selecting seed URLs and recognizing  

the crawler’s  limitations
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Appraisal Considerations
• Sparked useful discussions about electronic 

media among staff
• Decisions tied to existing policies and holdings
• Evaluated potential research value of each site
• Took into account our relationship to the donor
• Analyzed how a Web site complemented, 

duplicated, or expanded information in the 
organization's paper-based records at LC

• Considered significance of an organization's 
activities in relation to the division's overall 
documentation strategies



MSS: National Urban League 
http://www.nul.org/



MSS: Leadership Conference on Civil Rights 
http://www.civilrights.org/



MSS: National Consumers League 
http://www.nclnet.org/



MSS: National Council of Jewish Women 
http://www.ncjw.org/



MSS: League of Women Voters (National) 
http://www.lwv.org/



MSS: League of Women Voters (Massachusetts) 
http://www.lwvma.org/



MSS: League of Women Voters (Philadelphia) 
http://www.palwv.org/philadelphia/
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MSS: American Historical Association 
http://www.historians.org/
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MSS: American Studies Association 
http://www.georgetown.edu/*
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MSS: Vietnam Veterans Memorial Fund 
http://www.vvmf.org/
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MSS: Historical Society of the District of Columbia Circuit
http://www.dcchs.org/oralhistory.asp
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MSS: Association for Diplomatic Studies and Trainings
http://www.adst.org
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MSS: Frederick A. Cook Society
http://www.cookpolar.org/
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MSS: Sigmund Freud Archives
http://www.freudarchives.org/
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MSS: National Association of Criminal Defense Lawyers
http://www.nacdl.org/
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MSS: National Endowment for Democracy
http://www.ned.org/
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Permissions Process

• Mailed personalized form letters to 33 of the 35 
organizations; 20 responded positively after 
receiving the first letter

• Eventually received permission from 28 of the 
33 we contacted by letter and 2 whom we 
contacted by form email

• Total of 30 of 35 sites or 86.6% responded; 
compares favorably to typical 30% rate

• Sending individualized permission requests was 
time-consuming and likely not scalable, but 
important for us as a donor relations tool
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Conducting Quality Review

• Core project team received training but not the 
subject specialists

• Crawls captured both more and less than 
expected

• Crawling instructions cannot easily exclude 
parts of a Web site

• Common problems were missing text, broken 
links, links that go outside the crawled version 
to the live Web, and content captured but not 
accessible via the Wayback Machine
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Improving Staff Involvement in QR

• Confirmed the need for quality review to be 
undertaken within the division as well as by the 
technical support team

• Questions remain about how best to implement 
and routinize that review

• Possible reasons for uneven results include 
unclear expectations; lack of time; lack of 
proofreading or editorial skills; limited technical 
understanding; and greater acceptance of errors

• Checklists, more training, and single point 
person needed
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Conclusions and Next Steps

• Despite lingering questions about costs, workflow, and 
technology, interest remains high and benefits are 
notable

• SMCCW project successfully increased expertise and 
understanding of Web capture throughout the Library

• Significant progress made in resolving curation issues in 
three stages of the digital life cycle—PLAN, GET, and 
SELECT 

• More work needed on the other stages, particularly 
DESCRIBE, MAKE AVAILABLE, and SUSTAIN

• Likely expansion of Single Site project will provide 
opportunities for more staff training, skill 
development, and study of additional issues
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For More Information
• Public Web Capture site:

http://www.loc.gov/webcapture/

Abbie Grotke
Digital Media Project Coordinator
Office of Strategic Initiatives
abgr@loc.gov

Janice E. Ruth
Manuscript Specialist in American Women’s History
Manuscript Division
jrut@loc.gov

http://www.loc.gov/staff/webcapture/
mailto:abgr@loc.gov
mailto:jrut@loc.gov

	Selecting and Managing Content �Captured from the Web: Expanding �Curatorial Expertise and Skills in Building Library of Congr
	Web Capture at LC
	Selecting and Managing Content Captured�from the Web (SMCCW): Major Project Goals
	Darfur: Bystanders to Genocide�http://www.bystanderstogenocide.com/
	Darfur: Protect Darfur�http://www.protectdarfur.co.uk
	Darfur: A Genocide We Can Stop�http://www.darfurgenocide.org/
	Visual Image: Prokudin-Gorskii Images�http://www.cs.cmu.edu/~dellaert/aligned/
	Visual Image: Ann Telnaes�http://www.anntelnaes.com/
	Visual Image: Rafael Viñoly Architects�http://www.rvapc.com/
	Single Site Selection Guidelines
	Single Site: Emerging Nanotechnology �http://www.nanotechproject.org/
	Single Site: Hungarian National Bank�http://english.mnb.hu/engine.aspx?page=mnben
	SMCCW Collections: Number of URLs Selected and Crawled Per Project
	Workshops and Training
	Selection Workshop
	Technology Workshop: Crawling, Scoping, Quality Review, and Other Issues
	Copyright and Permissions Workshop      
	Other Training
	Manuscript Division Archive of Organizational Web Sites
	MSS Project Timeline
	Key Tasks
	Knowledge and Skills for Appraising and Selecting Web Sites
	Appraisal Considerations
	MSS: National Urban League �http://www.nul.org/
	MSS: Leadership Conference on Civil Rights �http://www.civilrights.org/
	MSS: National Consumers League �http://www.nclnet.org/
	MSS: National Council of Jewish Women �http://www.ncjw.org/
	MSS: League of Women Voters (National) �http://www.lwv.org/
	MSS: League of Women Voters (Massachusetts) �http://www.lwvma.org/
	MSS: League of Women Voters (Philadelphia) �http://www.palwv.org/philadelphia/
	MSS: American Historical Association �http://www.historians.org/
	MSS: American Studies Association �http://www.georgetown.edu/*
	MSS: Vietnam Veterans Memorial Fund �http://www.vvmf.org/
	MSS: Historical Society of the District of Columbia Circuit�http://www.dcchs.org/oralhistory.asp
	MSS: Association for Diplomatic Studies and Trainings�http://www.adst.org
	MSS: Frederick A. Cook Society�http://www.cookpolar.org/
	MSS: Sigmund Freud Archives�http://www.freudarchives.org/
	MSS: National Association of Criminal Defense Lawyers�http://www.nacdl.org/
	MSS: National Endowment for Democracy�http://www.ned.org/
	Permissions Process
	Conducting Quality Review
	Improving Staff Involvement in QR
	Conclusions and Next Steps
	For More Information

