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• What’s Intelius? 
 

• What’s a Cloud? 
 
• Data Use 

 
• Data Access 

 
• Data Control 

 
• Privacy Evolution 

 
• Questions 

What to talk about? 



About INTELIUS 

• Empower individuals to manage their identity and 
discover others to make better informed decisions. 

 

• Category leader and pioneer of emerging consumer 
information market 

 

• Top 100 most trafficked sites, according to comScore 

 

• 11M unique customers 

 

• Robust big data and analytics technology 

 



 

DATA USE IN THE CLOUD 



The surface web is small… 

167 Terabytes 



Compared to the deep web… 

91,000 Terabytes 



Much of it uploaded by us… 

Facebook Pictures:  80M/day uploaded 
Tweets:  65M/day 

YouTube Videos:  19,000 hours/day 



Data from  
dawn of civilization 

through 2002 

Data from  
April 2011 

~20 
Exabytes 

(20B GB) 



FIND OWNER OF DOG’S 
RELATIVE FOR TRANSPLANT 

LEARNING ABOUT  
A BUSINESS 

SINGLES CURIOUS ABOUT THE 
PEOPLE THEY MEET 

PARENTS  ENSURING WHO 
THEIR KIDS SAFETY 

GENEALOGISTS  CULTIVATING 
THEIR FAMILY TREE 

BUSINESSES THAT NEED TO UPDATE CONTACT 
INFORMATION ON CUSTOMERS 

FINDING LONG-LOST FRIENDS, MILITARY 
BUDDIES, ROOMMATES, OR CLASSMATES 

ANYONE CURIOUS ABOUT WHO'S 
EMAILING OR CALLING THEM 

THOSE IN LEGALLY ENTANGLED 
LOOKING FOR COURT RECORDS ANYONE WHO NEED ADDRESS 

HISTORIES FOR PASSPORTS 

SOCIAL NETWORKERS LOOKING TO 
EXPAND THEIR FRIENDS LIST 

PROFESSIONALS LEARNING ABOUT 
COLLEAGUES AT CONFERENCES 

RECONNECTING OUT-OF-TOUCH 
FAMILY MEMBERS 

ONLINE SHOPPERS 
VERIFYING ONLINE SELLERS 

INVESTIGATIVE JOURNALISTS 
RUNNING DOWN LEADS 

SALES PROFESSIONALS LOOKING 
FOR NEW PROSPECTS 

NETWORKERS SEEKING 
BUSINESS OPPORTUNITIES 

LAW 
ENFORCEMENT 

NON-PROFIT ORGANIZATIONS 
LOOKING FOR SUPPORTERS 

FIANCÉS AND THEIR CURIOUS 
FAMILY MEMBERS 

SOCIAL WORKERS WHO NEED TO KNOW 
MORE ABOUT THEIR CLIENTS 

CALLER ID OF HARASSING 
PHONE CALLS 

ALUMNI GROUPS 
ARRANGING REUNIONS 

ADOPTED KIDS SEEKING THEIR 
BIOLOGICAL PARENTS 

AIRLINES TRYING TO 
RETURN LOST LUGGAGE 

CHECKING OUT A PROSPECTIVE SOCIAL 
NETWORK CONNECTION 

CHECKING OUT A 
PROSPECTIVE DATE 

CHECKING OUT A 
PROSPECTIVE TENANT 

FINDING PEOPLE THAT HAVE THE 
SAME ILLNESS AS YOU 

RESEARCHING A 
PROSPECTIVE EMPLOYEE 

ANYONE RETRIEVING 
COURT RECORDS 

REGULATED 

For lots of reasons… (some regulated) 

LAWYERS NEEDING QUICK ACCESS 
TO COURT RECORDS 

BANKING 
SERVICES 

RESEARCH 

SHARING 



Providing major benefits… 

• 51% “major benefit” is ease and convenience 

• 41% “major benefit” is portability 

• 39% “major benefit is sharing 
 

– Use of Cloud Computing Applications and Services, Pew 2008 

 

 



But real concerns… 

• 90% “very concerned” if data sold 

• 80% “very concerned” if photos used for marketing 

• 68% “very concerned” if data used to serve them ads 
 

– Use of Cloud Computing Applications and Services, Pew 2008 

 

 



A Prescient Venn Diagram? 



DATA ACCESS IN THE CLOUD 



When towns were small … 



“The only thing worse than being talked 
about, is not being talked about.” 
          − Oscar Wilde 

Density↓ → Anonymity↓ → Privacy Expectation↓ 



“Good Fences Make Good Neighbors” 
      - Mending Wall, Robert Frost 

Density↑ → Anonymity↑ → Privacy Expectation↑ 



“In times of rapid change, experience could 
be your worst enemy.” 
      − J. Paul Getty 

Density↓ → Anonymity↓ → Privacy Expectation↓ 

#@?$!! 
“Privacy 
Vertigo” 



So, how do we think about  
publicness and privacy now? 



Public speaking is publicly public 



Voting is a privately public 



And some things are publicly private 



Your home is clearly private 



And the Constitution protects your privacy 
from government … 



But no Constitutional protections  
between citizens 



It would be nice … 
to use familiar framework for cloud 



Cloud banking clearly private 



Tweeting is (mostly) public 



Cloud dating is public confidential 



PRIVACY EVOLUTION FROM THE 

DINNER TABLE TO THE CLOUD 

Austin Alleman @allemanau 

Innocence Frontier Regulation Innovation 



First Social Network: The Dinner Table 

 

 

 

 

 

 

 

We eat. We share. 



Data in April 

~20 

Exabytes 

(20B GB) 

US Food in April 

~10,000 

GCal 



Is the Science In? 

? 
= 

Monsanto’s Corn Mendel’s Peas 



What are the Effects of Abuse? 



A Pescatarian Digression 
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Food Policy Leading Privacy Policy 

GLBA 

FTC Est. 

Civil 
Rights 

FCRA 

Social 
Media 

Adoption 

“Robber 
Barons” 

Pure Food 
Act 

Peanut Butter 
Hearings 

Labeling Reform 

Packaged 
Foods 

GMO 

“Snake 
Oil” 



Ball of Confusion … Matrix 

“Data Use” “Data Access” 

“Data Use” FCRA 
[INSERT BAD  
REGS HERE] 

“Data Access” Ø 

4th Amend, 
GLBA, COPPA, 
DPPA, HIPPA, 

ECPA, 
State Breach Laws 

R E G U L A T I O N S  
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“Give me the bad news first, Doc” 

“CDC reports investigations of outbreaks” 
“46 states & DC require notification of a 

databreach. National legislation 
upcoming.” 

= 



Opaque Transparency Does Not Inform 



Inform Clearly 



= 
YOU 

% 

% 

% 

% 

% 

% 



Provide Control 

• TrueRep.com 

 

• Awareness and Control  

• of your public profile 

 

• Privacy controls 

 

• Reputation management 

 

• Stay tuned … 





Reports of privacy’s death have been greatly 
exaggerated … 



Jim Adler 
Chief Privacy Officer & General Manager of Data Systems 
twitter:  @jim_adler 
http://jimadler.me 

Questions? 


