
INLS 382.02 
Informa1on System Analysis and Design 

Instructor: Dr. Ryan Urquhart, ryanu@email.unc.edu 

Department: Informa9on and Library Science 

INSTRUCTOR COMMUNICATION  

For specific, concrete ques1ons, e-mail is the most reliable means of contact for 
me. You should receive a response within a day or so, but some1mes it may take 
2-3 days. If you do not receive a response aQer a few days, please follow up. 
Please keep this in mind when you are scheduling your own ac1vi1es, especially 
those related to scheduled assignments. If you wait un1l the day before the 
assignment is due to ask me a clarifica1on ques1on, there is a good chance that 
you will not receive a response before the due date.  

It is always helpful if your e-mail includes a targeted subject line that begins with 
“INLS 382-02.” Please use complete sentences and professional language in your 
e-mail also.  

For more complicated ques1ons or help, we can talk before/aQer class or make an 
appointment via email to talk with me at a different 1me. I cannot discuss grades 
over e-mail; if you have a ques1on about grading, you must talk with me in 
person.  

You are welcome to call me Dr. Urquhart, Professor Urquhart and some have 
called me Dr. Ryan, but not by my first name - Ryan (unless we know each other 
on a personal level outside of the university).  

Required Materials 

Textbooks 

For selected topics, we will be reading informa1on from The Informa1on System 
Consultant’s Handbook: Systems Analysis and Design as well as ar1cles that relate 
to the subject ma]er.  

http://ndl.ethernet.edu.et/bitstream/123456789/31735/1/2.pdf.pdf
http://ndl.ethernet.edu.et/bitstream/123456789/31735/1/2.pdf.pdf


 Course Overview 

This course offers students an opportunity to gain familiarity and fluency with a 
set of widely used techniques for the design and improvement of informa1on 
systems. The course may be of value both to students who intend to pursue 
careers in system development and to those who will be customers or managers 
of system development projects.  The course may also be of interest to those 
engaged in the design of business architecture, who may wish to avail themselves 
of design techniques developed for informa1on systems. 

Central to the course is a semester long project in which students work in small 
teams to develop a set of requirements and a prototype for an informa1on system 
which addresses business needs of an actual client.  Through this project students 
have an opportunity to apply the techniques learned in the course as well as to 
develop important project management and organiza1onal skills. 

This class is different from most classes and that is inten1onal. It focuses 
on experien1al learning.  It is meant to be more collabora1ve, process oriented, 
and self-directed than seems typical.  That is because the class is designed to be a 
microcosm of how systems organiza1ons operate in the professional world – or at 
least as much as we can in an academic context.  It requires students to be more 
proac1ve and it presumes that most of the work goes on inside and outside of 
class as in organiza1ons, where most of the work takes place outside of staff 
mee1ngs.  
 
Finally, it is extremely important for students to realize that systems analysis and 
design is not a subject to be studied only by those who intend to become 
professional systems developers or consultants.  We will all likely be end users of 
informa1on technology and therefore directly involved in crea1ng systems 
requirements, if not analysis and design. 

Course Goals 

By the end of this course, you will be able to 

• Iden1fy and document system requirements for projects in various sedngs. 
• Decompose complex systems into simpler components for analysis and 

modifica1on. 



• Analyze the project requirements for these systems in context, working with 
users to iden1fy constraints and opportuni1es. 

• Apply several project management and systems design techniques to 
implement new systems as well as to modify exis1ng systems. 

• Understand the different soQware development methods 
  

Library Services and Course Reserves 

Students enrolled in this course have access to the UNC Library System. Visit 
Distance Educa1on Library Services to access a wide array of online services and 
resources including Course Reserves, online databases, online journals, online 
books, and live help with research and library access. Most online resources 
require you to log in with your Onyen and password. If you have any trouble 
finding the resource that you need or logging in to a resource, you can contact the 
library through the contact informa1on at Distance Educa1on Library Services. You 
can chat live about your problem or send an email to request assistance. 

Technology 

This class meets once a week and our class 1me is a precious resource.  The 
success of the class depends on all of us being fully engaged in the class.  I ask that 
you treat your electronic devices as you would in an important business mee1ng 
in which you are highly visible.  Laptops should be used only for note taking or 
other class related ma]ers.  If you don’t absolutely need your laptop I suggest you 
keep it closed.  Cell phones and tablets should ideally be shut off during class or at 
least silenced.  If you are going to be distracted by a vibra1ng phone, please turn it 
off completely.  If you have an urgent need to use your device during class 1me, 
please be discrete about it.   If you have any ques1ons or concerns about this 
policy please bring them up. 

There is another side to this issue, however, for which I must take primary 
responsibility.  My goal and my inten1on is to keep the class as engaging as 
possible, to offer adequate breaks and changes in pace and ac1vity to allow us all 
to stay engaged through what is a big chunk of 1me at a late hour in the day.  If 
you ever have concerns, feedback, or sugges1ons about the pace and energy level 
of the class, please bring them up. 

http://library.unc.edu/services/de/


Assignments 

Readings will typically be assigned for each class period, and will be listed in the 
course calendar for the appropriate date. Please come prepared. I expect all 
students to par1cipate in class discussions. You will not receive maximum 
par1cipa1on credit if you are silent all semester.  

We will use Canvas for submidng course assignments. If the assignment will only 
allow a]achments, then the assignment should typed using 12 font size and 1.5 
spacing. Addi1onally, it should be saved as a pdf in the following format 
lastnamefirs1ni1al_Assignment #. For example, if your name is John Brown and 
you’ve completed an individual assignment (e.g. assignment #1), the uploaded file 
would be “brownj_Assignment#1”. 

If it's a team assignment, then the person submidng the assignment should use 
his or her name and include the assignment. For example, "brownj_Milestone 1.  
Note: Include your team members name on the 9tle page of the assignment, not 
the filename. 

  

Weekly ArEcle 

Each student will be required to find an ar1cle from a magazine, newspaper, 
reputable website and present it as it relates to the subject ma]er being taught 
that day OR about Informa1on Systems. Each presenta1on and write-up will be 
worth 20 points (10 papers / 10 presenta1ons).  This assignment is very straight-
forward. If you have gramma1cal errors in your paper, 3 pts will be deducted. For 
your presenta1on, if you read from the slide, from a computer or notecard, 
notebook, etc and have no eye contact with the class, 5 points will be deducted.  

Submit the URL in the Chat Room by Friday at noon.  5 points will be deducted if 
your ar1cle isn't submi]ed on 1me. I strongly suggest you place a reminder in 
your phone so that you will be aware of this deadline. 

The write-up should answer the following ques1ons 
What the problem (or informa1on system) is about? 
How does it relate to the class? 



How is it helping the business's day-to-day opera1ons? 
What would occur if the informa1on system was not in place? 
There is always room for improvement, so what can be done to make the 
informa1on system be]er? 

The presenta1on should be 5 slides and follow the format below, similar to the 
write-up. The presenter should be prepared to answer/discuss two ques1ons from 
the forum. 

Slide 1: Title of ar1cle 
Slide 2: What the problem (or informa1on system) is about? 
Slide 3: There is always room for improvement, so what can be done to make the 
informa1on system be]er? 
Slide 4: How does it relate to the class? 
Slide 5: Share with the class a ques1on for discussion, based on the ar1cle.  

I strongly advise everyone to read the ar1cle(s) before class. (There may be an in-
class assignments based on the ar1cle.) 

The write-up should be 1-2 paragraphs and submi]ed inside the textbox and the 
presenta1on should be a]ached as a PDF, prior to the start of class. Both should 
be submi]ed under the 1tle "Weekly ar1cle".  

SHORT QUIZZES 

We have 3 quizzes on the schedule for this semester. If you do your homework 
and par1cipate in team assignments, then you will excel on each quiz. I reserve 
the right to introduce ADDITIONAL quizzes (as well as have unannounced quizzes), 
if everyone isn’t par1cipa1ng.  

  



Grading 

Grading Scale 

Percentages will be converted to le]er grades according to the following scale. 

Course Policies 

Late Submissions 

10% per day will be automa1cally deducted from assignments submi]ed late. 
Addi1onally, failure to save your work as a pdf and upload the file correctly will 
result in 20 pts being deducted from the assignment.  

Support Resources 

Accessibility Resources 

The university facilitates the implementa1on of reasonable accommoda1ons, 
including resources and services, for students with disabili1es, chronic medical 
condi1ons, a temporary disability or pregnancy complica1ons resul1ng in barriers 
to fully accessing courses, programs and ac1vi1es. 

Accommoda1ons are determined through the Office of Accessibility Resources 
and Service (ARS) Links to an external site. for individuals with documented 
qualifying disabili1es in accordance with applicable state and federal laws. See 
the ARS website Links to an external site. for contact informa1on or 
email: ars@unc.edu 

Letter 
Grade

Percentag
e Meaning

A 90–100% Excellent: Far exceeds standard

B 80–89% Good: Exceeds standard

C 70–79% Fair: Meets standard

D 60–69% Poor: Shows growth but falls below 
standard

F 0–59% Failing: Deficient

https://ars.unc.edu/
https://ars.unc.edu/
https://ars.unc.edu/


Counseling and Psychological Services 

Counseling and Psychological Services (CAPS) is strongly commi]ed to addressing 
the mental health needs of a diverse student body through 1mely access to 
consulta1on and connec1on to clinically appropriate services, whether for short 
or long-term needs. Go to the CAPS website Links to an external site. or visit their 
facili1es on the third floor of the Campus Health Services building Links to an 
external site. for a walk-in evalua1on to learn more. 

Dealing with DiscriminaEon, Harassment, Violence or ExploitaEon 

Any student who is affected by discrimina1on, harassment, interpersonal 
(rela1onship) violence, sexual violence, sexual exploita1on, or stalking is 
encouraged to seek resources on campus or in the community. Please contact the 
Director of Title IX Compliance Adrienne Allison (adrienne.allison@unc.edu), 
Report and Response Coordinators in the Equal Opportunity and Compliance 
Office Links to an external site. (reportandresponse@unc.edu), Counseling and 
Psychological Services (CAPS; see above), or the Gender Violence Services 
(GVS) Links to an external site. Coordinators (gvsc@unc.edu) to discuss your 
specific needs. Note that only communica1on with CAPS or GVS is 
confiden1al. Addi1onal resources are available at h]ps://safe.unc.edu/ Links to an 
external site.. 

https://caps.unc.edu/
https://map.concept3d.com/?id=111#!m/104913
https://map.concept3d.com/?id=111#!m/104913
https://eoc.unc.edu/
https://eoc.unc.edu/
https://gvsc.unc.edu/
https://gvsc.unc.edu/
https://safe.unc.edu/
https://safe.unc.edu/

