
Syllabus 
Issues in Cloud Computing 

INLS 690-233 Cloud Computing, Sp 15 
 

Instructor: Lewis Hassell, Ph.D. Email: lhassell@email.unc.edu  
Office: 200 Manning Hall Phone: 919-962-6729 
Office Hours: Before and after class (Monday 6:00 – 8:45pm) or by appointment 

 

This will be a reading intensive class.  I will expect that you have read ALL the week’s 
readings.  It will also expect that you come to discuss those readings 

COURSE DESCRIPTION  

We will then examine the technical characteristics and the business reasons for cloud 
computing.  We will discuss common commercial and open source offerings.  Emphasis 
will be placed on cloud answers to common business computing issues, like scalability of 
processing and storage, security, relational and other database models.  What impact does 
virtualization have on performance?  How do cloud providers schedule, monitor and 
provision services?  When all of a person’s (or business’) data is stored in the cloud, what 
steps can be taken to ensure the privacy of that data and to reassure users that their data 
will not be inadvertently released to others? 

This course is based on the ACM Cloud Computing techpack 
(http://techpack.acm.org/cloud/), but because this course is only 1.5 credits, we will have 
to reduce the content.  Rather than the instructor choosing the content, the students will 
be expected to choose the content after week 1. 

PRE-REQUISITES AND CO-REQUISITES 

This is an advanced course.  You are expected to have or acquire a broad background in 
computing. 

COURSE OBJECTIVES 

This course is a broad introduction to cloud computing.  The readings will follow the 
ACM Tech Pack on Cloud Computing.  Many (most) of these readings are highly 
technical.  If you are not prepared to slog through these papers, you should drop the 
course.  In addition to this, we will also discuss the business issues surrounding the Web.  
This means that the course will take what is state of the art in cloud computing and then 
look at how this can (or cannot) benefit commercial (and academic) organizations. 

When you have finished this course, you should expect to be able to: 

mailto:lhassell@email.unc.edu
http://techpack.acm.org/cloud/


1. Apply cloud issues to organizational needs 
2. Evaluate cloud products 
3. Make cost benefit analyses for cloud projects in your organization 

We may get to do more, but the above is a minimum.  

WEEKLY READINGS 

Weekly readings will be shown in the course schedule. 

Please keep up with the readings.  You are expected to have read all the required (and 
some of the supplemental) by or before the first class meeting of that week.   

WEEKLY “DOINGS” 

I expect the class to be interactive.  I do not expect to lecture, only to lead discussion (and 
perhaps answer questions).  You are expected to ask questions, lead discussions, and 
make presentations. 

WEEKLY CALENDAR 

Weeks, for the purpose of this class, start Monday and end Friday (Saturdays and 
Sundays are “weekends”).  Week one is the first week of the academic term, Week 15 is 
the fifteenth week of the academic term, and so on (you get the idea).  You will be 
expected to keep track of what week we are in on your own.  You would be well advised 
to read ahead, at least in the text. 

For the Fall 2011 term, there will be no classes during Week 9 (Spring Break) and 
Thursday of Week 14 (Thanksgiving). 

Any readings assigned will be provided by the instructor, or will be available online. 

N.B.: this outline is not chiseled in stone.     

METHOD OF EVALUATION 

Presentation 
The presentation will be the basis of your research paper.  You will be expected to select 
a topic by the second week of class (yes, I know this is quick, but this is a short class).  
The topic will be chosen from the list presented in the first week of class.  The 
presentation should be using slides and/or a video.  The presentation itself should be 35-
45 minutes.  Questions will then be answered by the student, which will also be taken 
into consideration for the grade.  The basic readings for the topic will be posted by the 
instructor to the course Sakai database.  The student will be expected to be completely 
acquainted with the readings, and have researched additional readings.  You will be 
expected to post those readings by the Friday before you lead the class.   



Final Project 
The final project will be a research paper.  It will be based on your presentation, and be 
10-12 pages excluding references, 12 point Times New Roman, 1.5 spaced, and standard 
margins.  Please don’t play games with formatting.  It will be due Monday after the last 
class meeting. 

Class Participation 

Class participation will be determined by attending class and asking and answering 
questions in class.  The students will be expected to have read the papers posted by the 
instructor as well as those posted by the student(s) making presentations for that class 
meeting. 

Exams 

There will be no exams. 

Turning in Final Projects Late 

I will first grade you project.  Then I will deduct 1 grade for every day that they project 
was turned in late.  

Class Attendance 

If you don’t attend class, you can’t get class participation credit.  It will be your 
responsibility to get any material covered in a missed class from a fellow student.  I 
won’t go over it with you.  If you regularly miss class, please don’t be surprised if you 
get a grade with which you are unhappy. 

GRADING 
Class Participation   20 points 
Project Presentation   40 points 
Project    40 points 
Total:     100 points 

Standard SILS and UNC grading breakdowns apply.  Doing only what is required for 
each project will get a P for graduates or a B for undergraduates.  To get an H or an A, a 
student’s project must demonstrate that it goes beyond the minimum requirements for the 
course and that the student has gone over an above the presented material. 

CLOSING REMARKS 

I will do my best to answer your questions as they come up, but that doesn’t mean that 
you should not disagree with my answer.  I am, as I said, a guide, not a dictator.  I may 



not know the answer to a question.  I that case I will say, “I don’t know” and find the 
answer for you. 

Lastly, please turn in all work on time, having said that, I am not a monster.  I have had 
students who have a death in the family, a diagnosis of breast cancer, going through an 
ugly divorce (are there any other kind?), so, if you have a problem, contact me 
immediately.   

HOW TO CONTACT ME 

You have my email address, if you need to contact me quickly, use email.  I should be 
online most days.  If you are panicking, contact me and we might have to use the phone.   

Let me repeat, if you are having problems, CONTACT ME!!!!  You are not paying 
tuition for my good looks, however good they may (or may not) be.  If you don’t contact 
me, then please don’t complain about your grade.  Real education is an interactive 
process. 

STUDENTS WITH SPECIAL NEEDS 

If you have any special need, the first place you should check is 
http://library.law.unc.edu/students/information/disabilities/default.aspx.  If you have a 
special need, then get help.  Keep me in the loop.  I have a special need, too.  I am bald 
and I need a hat in sunny summer days and cold winter ones.  You getting help for a 
special need is no bigger a deal than that for me.  Seeking help for a disability is not 
asking for something extra, it is simply asking for the playing field to be level.  I like 
level.  Level is good. 

CHEATING AND PLAGIARISM 

You are expected to do your own work.  Cheating in any form (including using other 
people’s work with out proper citations–i.e. plagiarism) or getting someone or something 
else (code generators) to do your work will result in the student being given an F for that 
instrument.  The second offense, the student will be given an F for the course. 

Having said that, I expect you do search online resources extensively.  Just make sure 
you cite them properly. 

http://library.law.unc.edu/students/information/disabilities/default.aspx
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