
INLS 502: User Education 
This course is a starting point for those interested in taking on educator roles in libraries. It will 
look to help those enrolled to develop a foundation in education theory and allow students to 

develop experience in the practice of instruction. By understanding how learning happens, 
students will start developing strategies to create a fertile education environment. 

Contact Information 

Jonathan McMichael 

Office: 118 R.B. House 
Undergraduate Library 

Office Hours: Wednesday S-6pm 
Thursday 7-8pm or by 
appointment 

Phone: [ 270] 993-2717 

Email: jmcm@email.unc.edu 

Honor Code 
"Academic integrity is at the heart of Carolina and we all are responsible for 
upholding the ideals of honor and integrity. Information, including your 
responsibilities as a student is outlined in the Instrument of Student Judicial 
Governance. Your full participation and observance of the Honor Code is 
expected." 
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Pritchard, A. (Alan. (2014). Ways of learning : learning 
theories and learning styles in the classroom (3rd ed.). 
London ;New York: Routledge. 

Ambrose, Susan A. How Learning Works : Seven 
Research-Based Principles for Smart Teaching. The 
Jossey-Bass Higher and Adult Education Series. San 
Francisco, CA: Jossey-Bass, 2010. Available as ebook via 
UNC Libraries 



As outlined by the work of John Hattie, when 
teaching and learning are "visible," there is a greater 
likelihood of students reaching higher levels of 
achievement. 

The hallmarks of "Visible Learning" are the self
regulatory behaviors (self-monitoring, self-evaluation, 
and self-teaching) students exhibit when they 
become their own teachers. An instructor is tasked 
with seeing learning through the perspective of each 
of the learners in the class and offer deliberate 
interventions to ensure the cognitive development of 
each student. 

Learning Reflecti ons 

This can take any form you like as long 
as it responds to the prompts for the 
week. 

These will be hugely valuable to the 
direction of this course. Contributions 
here will influence future content and 
discussions. It will also help fellow 
classmates understand their role in your 
learning. It should also serve as a journal 
documenting your own learning 
experiences throughout the course. 

1. What did you learn? 
2. How did you learn it? 

Challenges of the content 
Connection made to prior knowledge 
Tell the story of your learning experience 

3. Feedback on instructor for the day 
Comment on structure 
Presentation style 
Things that worked 
Things that will help you become a better presenter 

4. What more would you like to learn? Why? 
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Due Dates 

Throughout the semester, everyone in the class will be asked to take 
on the role of instructor and teach some of the content for that week 
(class readings, learning theory, schema, concept, etc). This will 
provide valuable presentation experience and will hopefully help in the 
development of a teaching style. 

Starts Week 3 of the semester. 

Learning Facilitator 
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Reflection 
Each time you are a LF, we will schedule 
a time to meet to reflect on your 
experiences. 

Beforehand, I would like you to prepare a 
document that has the following and send 
it to me a day before our meeting: 

1. What was the most important thing you 
tried to convey to the class? 

2. Do you think the class got what you 
were trying to convey? Do you have 
evidence? 

3. Did you feel that the learning occurred 
in the way you imagined? Explain. 

4. What do you think worked in the class? 
What didn't work so well? 

5. How would you do it differently if you 
had the opportunity? 

The goal of this meeting is to reflect on 
your experience and offer tangible ways 
to move forward as an instructor. 

Drafts due periodically throughout the semester 
Final due Tuesday, May 5th 




