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Introduction

The current state of intellectual property law is labyrinthine in every sense: it is
difficult to follow, full of blind alleys, and the only people who know the way through it
are the ones who designed it in the first place. Pamela Samuelson notes in Towards a
New Politics of Intellectual Property, “copyright industry groups have cultivated
relationships with policy makers in the executive and legislative branches over a long
period of time” (98) and these relationships have been used to maintain control over
copyrighted materials far beyond the length of time of commercial success of said
materials. James Boyle noted that “the ground rules of the information society are being
laid down by lawyers (strike one) employed by the biggest players in the field (strike
two) all with little public debate or press scrutiny.” (Boyle, “Sold Out™)

My goal in this paper will be to examine the history of copyright, attempt to unite
some of the disparate aspects of the open information meme, and finally to consider how
this meme is being distributed (or not distributed) by academic librarians. I will also
attempt to make prescriptive suggestions that might assist librarians in seeing the
strengths of the Open Information memepool.

Libraries in the US have been one of the central victims of this lengthening of
copyright, since copyright law limits the ability of patrons to interact with the intellectual

property as they wish. This is especially true in cases of art and music, where re-



appropriation into new forms is a central part of the creation of new works.* With the
addition of legislation like the Digital Millennium Copyright Act to the morays of
copyright, libraries (and the general public) have had increasingly difficult times in
dealing with what is and isn’t legal. This confusion is exacerbated by the rise of the
Internet in the transmission of intellectual property, the uncertainty in the minds of the
public as to the copyright status of digital intellectual property like websites and digital
photos, and the rise of peer-to-peer systems that allow for the ease of transmission of
digital information.

This paper will attempt to examine the history of copyright and the role that
libraries have played in this history. It will then focus on the digital information
revolution of the last 10 years and how libraries have dealt with the increasing role of
digital information and the attempted control of it by intellectual property owners. This
will include a discussion of the rise of copyright alternatives and their defenders. Finally,
I will attempt to look forward and examine how libraries should understand the future of
intellectual property and the increased role they can have in setting the table for said
future.

Before examining the current state of intellectual property too deeply, looking at
the history of intellectual property and the academic library is a useful exercise in order
to fully appreciate the importance of this junction at the beginning of the new
millennium. First, we will examine a bit of the history of copyright, just to be clear on

how we got copyright to the state that it is in. Second, we will look at how these laws

! The prime current example of which is “The Grey Album” by DJ Danger Mouse, a remix of Jay-Z’s
“Black Album” and The Beatles “White Album” that has been the subject of much publicity, including a
review in Rolling Stone magazine. < http://www.illegal-art.org/audio/grey.htmI>



concerning intellectual property have been viewed by librarians, and how the laws have
affected the public through affecting the library in their community.

Libraries have had to be sensitive to intellectual property issues throughout their
history. Pre-Guttenberg, libraries were closed bastions of protection, charged not with the
sharing of information as much as the protection of it from destruction. Libraries
functioned much as we would think of museums or archives now, protecting the
information involved from degradation and loss.? The invention of the printing press and
the democratization of books put forth a completely new set of property rules to be
considered. Prior to the press each book was, by necessity, unique in character. In
addition to the handcrafted details of the bookmaking process, the uniqueness was due to
the laborious process of hand copying the entirety of the text. Errors may have been (and
were) introduced during reproduction and things were altered inadvertently by the scribes
working to reproduce the books. The press changed that and led to publishers being able

to reproduce exact copies of authors’ works.

2 0n a humorous note, one of the most famous of these historic libraries, the Library of Alexandria, is
believed to have grown its collection in an interesting way. From the Wikipedia: “By decree of Ptolemy |11
of Egypt, all visitors to the city were required to surrender all books and scrolls in their possession; these
writings were then swiftly copied by official scribes. The originals were put into the Library, and the copies
were delivered to the previous owners.” <http://en.wikipedia.org/wiki/Library_of Alexandria>



Chapter One: A Brief History of Copyright

Among many other cultural changes, the printing press created the beginnings of
a concept of intellectual property and copyright as it’s understood today. In England, the
Licensing Act of 1662 and the Statute of Anne in 1710 both legally addressed intellectual
property as worth protecting in some manner. The Licensing Act legalized the concerns
of publishers who wanted controls on the reproduction of authors’ works by granting the
publishers a legal monopoly on said printing.® The Statute of Anne introduced for the
first time the concept of a limited temporal monopoly, giving copyright a fixed length (14
years, renewable for 14 more) and focused on giving rights to authors rather than
publishers. (“History of Copyright”)

This basic concept for copyright and the protection of authors was brought across
the Atlantic to the US* and codified in the Constitution. Article I, Clause 8, Section 8 of
the US Constitution states:

The Congress shall have Power...To promote the Progress of Science and useful

Aurts, by securing for limited Times to Authors and Inventors the exclusive Right

to their respective Writings and Discoveries...

From this somewhat humble statement, all of copyright law in the US flows. The
Congress of the United States has crafted an enormous amount of law since these words

were laid down over two centuries ago. The first of these was in 1790, when the Congress

passed the Copyright Act of 1790, which like the Statute of Anne limited the copyright of

® It was also designed to allow the government to engage in censorship of material it deemed troublesome.
* It should be noted that there will be little discussion of “moral rights” as they are understood in relation to
copyright in parts of the European Union and Australia.
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an author to 14 years, plus another 14 if renewed. This effectively gave authors a “limited
monopoly” on their work, ensuring that they would gain enough financial benefit to allow
them to continue to produce works. The limitations on the monopoly were designed in
order to allow for works to pass into the public domain, and thus be available for
everyone to borrow from in the production of new works.> Over the last 214 years, the
copyright term has been extended and extended again, first in 1907 to 28 years (with a
renewable 28), and then in 1976 to the life of the author plus 50 years. Then again, in
1998, the Sonny Bono Copyright Term Extension Act increased the term of copyright to
the life of the author plus 70 years, where it remains today. This increase in the speed
with which copyright is being amended is increasing, and seems to bode poorly for the
future. It took us 117 years to double the copyright term, but only 69 years to nearly
double it again. Only 22 years later, it was extended yet again (and it should be noted that
the 1976 extension, which based the term on the life of the author is important since
people are living longer every year). This increase mirrors the speed of technological
change noted by Ray Kurzweil in his essay “The Singularity.” He claims that as we come
to understand Moore’s Law, “we’re doubling the paradigm shift rate,” and that this has
been true even across technologies (from the electromechanical calculator to vacuum
tubes to transistors). | mention this connection between copyright and Moore’s Law only
to help solidify the link between copyright and technology. It also gives us reason to
believe that we can guess that Congress will find it necessary to extend copyright yet

further around 2010.

® This has been compared at times to the “fertilizing” of the creative world, much in the same way a farmer
will plow under a crop in order to ensure the continued fertility of the earth.



The technological innovation of the printing press drove the adoption of these
copyright laws, and technology has continued to be the primary motivator in the
reconceptualization of laws relating to intellectual property. With every new type of
media, copyright law has expanded to cover it (photography, recorded music, film,
software). And with every new technological advance for reproduction of any type of
media, the copyright holders of that time have led a legal crusade to have the offending
technology declared illegal, or hampered severely the efforts to bring the technology to
market. This has been true in the US from the late 19th century battles over piano rolls to
the current RIAA/MPAA issues with Peer-to-Peer file sharing. In every case where a new
technology allows copying of media (photocopier, cassette tape, VCR) by the public, the
primary copyright holder or organization has used intellectual property law to attempt to
prevent the technology from being released. And libraries, by being a repository of
intellectual property, have always been involved in these arguments. Arguably, they are
the largest single type of institution affected by any change to the intellectual property
laws of the country in which they reside. One example of the sorts of legislative rules to
which libraries are bound can be found in the Code of Federal Regulations, Title 37,
Volume 1, where you find the following:

A Warning of Copyright for Software Rental shall be affixed to the packaging

that contains the copy of the computer program, which is the subject of a library

loan to patrons, by means of a label cemented, gummed, or otherwise durably
attached to the copies or to a box, reel, cartridge, cassette, or other container used
as a permanent receptacle for the copy of the computer program. The notice shall
be printed in such manner as to be clearly legible, comprehensible, and readily
apparent to a casual user of the computer program..

There are similar rules for any device that is capable of making a copy of anything. From

photocopiers to cassette players, the “copyright industry groups” mentioned by



Samuelson have succeeded in writing the copyright laws to suit themselves, and
Congress has arguably forgotten that they are charged with the protection of the public
domain as well as the promotion of the arts and sciences.’®

This isn’t to say that copyright has been ignorant of the needs of libraries. One
prime example of this is contained in the 1976 revision of copyright law, which allowed
for specific exemptions in copyright law for libraries and educational use. This clarified
the concept of Fair Use and gave some clear boundaries in regard to reproduction of
materials. Section 107 of the 1976 revision allowed for copies to be made “for purposes
such as criticism, comment, news reporting, teaching (including multiple copies for
classroom use), scholarship, or research, is not an infringement of copyright.” Clearly the
allowance for “teaching, scholarship, or research...” is particularly salient for academic
libraries, where scholarship and research are assumed to be the primary role of the library
collection.

One more recent example of how copyright law has intersected with libraries and
technology was the VCR. In 1989, just as VCRs were becoming more and more common
in private households, the copyright law had not been clarified as to whether the library
was a private or public space for the purposes of viewing videotapes. This makes a
difference, since they were (and still are) licensed for private viewing but not public
display. Two articles’ from American Libraries in 1989 discussed this and include

relevant legal references of the day. The first of these pushes for a “gentleman’s

® The protection of the public domain is inherent in the framing of the copyright clause by the founding
fathers. This is the reason that they denoted protection “for a limited time.”

"“Copyright glossary.” American Libraries. and S.M. and T.J.G. “Needed: A formal understanding
between copyright holders and copyright users.”




agreement” for library use of these resources, while doubting that libraries have the
money to push forward with real legislation on the matter (a theme we will see repeated
throughout libraries intersection with copyright).

Throughout the early 1990’s, libraries struggled with the technology of the
Internet and the rise of the World Wide Web (WWW). By late 1997 and early 1998, the
Congress was debating on how copyright law should be understood in this new digital
realm. The American Library Association was there as well, pushing for legislation that
wouldn’t cripple the libraries and would allow them some leeway in the digital realm.

With digital information, the idea of a “copy” becomes somewhat more
problematic. There are several reasons for this. The most glaring difference between a
digital copy and an analog copy is that with an analog copy, there is a significant cost in
relation to the original. If you wish to make a copy of a book, the cost will quickly
approach, in many instances, the actual retail cost of the item. Even in cases where the
cost of the original is vastly higher than the cost of the reproduction, there is some
investment of time and effort that is taken into account that offsets the making of a copy.
With a digital copy there is nearly zero effort and nearly zero cost (when the copy is
made over a network). There may be a time investment given the speed of the network,
but this is machine time, and not actual human effort. So far, the only non-human
reproduction of books is done by very expensive robotic scanners that are far out of the
range of the average consumer.

In addition, in a very real way, the Internet works via making copies. When you
go to a website and make the request with a browser to view the page, the hypertext

transfer protocol retrieves the webpage and stores it (temporarily) on your computer. The
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same process occurs with the photos on the site, along with any other pieces necessary to
display the details in the browser. Thus, a simple prohibition of copying would render the
very activity of a web browser illegal.® While this may be a somewhat fragile
interpretation of making a copy, the status of copyright infringement as a civil and not
criminal offense means that we must pay attention to the fringe cases. They cannot be
overlooked, since the evidentiary requirements are different than that of a criminal
charge. One example of this sort of fringe case is MAI Systems v. Peak Computer from
1993.° The summary of the case reads like it can’t possibly be serious to anyone who
understands how a computer works. The following summary is from Hoffman:
MAI licensed its customers to use the software only for their own internal
purposes. The defendant company maintained computer software for its clients.
When Peak provided maintenance to a customer for MAI software, MAI sued,
claiming that Peak had violated MAI’s copyright in its software. When it
performed maintenance on the software, the defendant turned on the computer,
which created a copy of the software in RAM (emphasis mine). (Hoffman 73)
One other issue raised in Hoffman is the court’s take on “derivative works.” Two court
cases have dealt with the fact that it is possible to take a webpage and cause it to display
differently than the designer or copyright holder intended (such as with frames, where the
page might display nested inside other, non-related pages). Futurdontics v. AAl and The
Washington Post Co. v. Total News, Inc. both tested this, and both went in the favor of
the prosecution (The Washington Post v. Total News, Inc actually settled out of court)
(Hoffman 78).. The potential for abuse of this sort of litigation seems very high and

smacks of the “moral rights” assigned to intellectual property elsewhere in the world. Is it

an actionable offense if someone has their browser set to display a given page using

8 James Boyle noted in a New York Times editorial in 1996 that a “Clinton Administration proposal for
intellectual propery on the Internet...would turn browsing an Internet document into a copyright violation.”
°® MAI Systems v. Peak Computer. 991 F.2d 511: 9" Cir. 1993.
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different fonts than the original HTML document calls for (which is possible and
common for people with visual disabilities)? These sorts of cases underscore the
difficulty in applying copyright law to the digital realm. Copyright must redefine itself
for this new digital age, or we risk the possibility that we will be stymied by unintended
consequences of too draconian legislation.

The largest piece of copyright legislation of the last several years has been the
Digital Millennium Copyright Act (DMCA). Passed in 1998, the DMCA was written
with the backing of the major media property holders and has two main effects to
copyrighted material contained within it. The first is that it contains legislation making it
illegal to “circumvent a technological measure that effectively controls access to a work
protected under this title.”*° Any work that is protected by copyright, and has a
technology in place to protect or limit its access, is covered under this rule. This includes
everything from DVD’s (the prime initial subject of this clause) to any sort of Digital
Rights Management that is invented for digital information distribution (this would
include the Broadcast Flag legislation that the FCC has recently pushed, as well as lots of
proprietary file systems and types). The second major section of the DMCA is concerned
with giving Internet Service Providers indemnity from being contributory infringers if
copyrighted material is posted on a website that the ISP merely hosts. As well, it provides
for the ability of a copyright holder to subpoena information about the potential infringer

from the ISP in question.*

10 «rigle 17>Chapter 12>Sec 1201.” Legal Information Institute: US Code Collection. 15 Mar 2004.
<http://www4.law.cornell.edu/uscode/17/1201.html>

1 One of the more interesting subsections of the DMCA is Title 111, which provides protection from the
very infringing behavior at question in MAI Systems v. Peak Computer, “so that those repairing computers
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The DMCA is one of several pieces of legislation that attempt to put protections
on intellectual property above and beyond the copyright law. Lessig describes several
ways in which intellectual property may be controlled beyond the scope of just copyright.
Indeed, property of all sorts, not just intellectual property, has varying levels of protection
and control. As he puts it:

Many things protect property against theft — differently. The market protects my

firewood (it is cheaper to buy your own than it is to haul mine away); the market

is a special threat to my bike (which if taken is easily sold). Norms sometimes
protect flowers in a park; sometimes they do not. Nature sometimes conspires
with thieves (cars, planes and boats) and sometimes against them (skyscrapers).

(Code 123).

The Digital Millennium Copyright Act attempts to put another layer of protection on top
of copyright, that which Lessig calls “code.” Code is any general lock put upon content
that prevents its use. This “code layer” that is now added to digital media allows control
of intellectual property to be wrested from the courts and the Congress, and instead “[i]t
puts the power to regulate copying in the hands of engineers and the companies that
employ them. It takes the decision making power away from Congress, courts, librarians,
writers, artists, and researchers” (Vaidyanathan 174). This additional layer of legal
protection allows things that were in the public domain in one format to be “locked” in
another format, and for legal penalties to be applied if they are bypassed. A film which is
in the public domain may be formatted to DVD by a film studio, but if someone wishes to
extract that film for any reason, Fair Use, library exemption, or other legally allowed use,

they are in breech of the DMCA and can be prosecuted for circumventing a protection

method.

could make certain temporary, limited copies while working on a computer.”
<http://en.wikipedia.org/wiki/DMCA>
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Chapter Two: Copyright and Libraries

This history of copyright has led to a series of crisis in academic libraries. It is no
coincidence that after every copyright revision, there comes a series of books for
librarians attempting to explain these new rules for conducting the business of the library.
Any change in copyright law affects the basic operations of libraries and archives, to the
point where they have been given an entire section of copyright law all to themselves so
that they can continue to operate.

Title 17, Section 108 (“Limitations on exclusive rights: Reproduction by libraries
and archives”) is the section of the copyright code dealing with the operation of libraries
and archives. The leeway given to libraries in copyright matters is broad, but specific and

limiting. Jessica Litman in her work Digital Copyright is critical of the fact that libraries

have often settled during copyright negotiations, saying:
A long copyright history of negotiations with libraries may also have persuaded
content owners that library groups were easily marginalized and not a significant
threat. Library groups had a history of settling for very little....The effort made to
accommodate library interests was accordingly modest, and seemed to focus
primarily on first dividing libraries from the commercial opposition and then
buying them off cheaply. (126)

That being said, section 108 gives libraries some rights above and beyond the “fair use”

statutes. Section 108 even trumps Fair Use as far as challenges are concerned, since the

exemptions are explicit, whereas with Fair Use they require interpretation as to whether

or not the use of copyrighted information is legal. The exemptions given specifically to

libraries include the making of a single copy for a user, or making up to three copies for
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backup purposes (after meeting a long series of requirements, such as not being able to
buy a copy for a “reasonable price” and ensuring that a copyright notice appears on each
copy made)."? These exceptions come because libraries have pushed for them, and largely
they have come because publishers are reliant on libraries for their large purchasing
power. However, libraries have largely settled for what they are given by content
providers rather than pushing for comprehensive rights to materials. Litman describes the
history like this:

Neither book publishers nor libraries have any interest in making the library

privilege broad enough so that it would be useful to users that aren’t

libraries...Negotiated privileges tend to be very specific, and tend to pose

substantial entry barriers to outsiders who can’t be at the negotiating table because

their industries haven’t been invented yet. (25)
Libraries have historically not pushed for more than the minimum of allowances of
copyright use because they ran the risk of being denied any benefits at all. Libraries not
making deals that involve tradeoffs with the content holders run the risk of forgoing these
exceptions and being unable to operate as a library at all. The history of the development
of section 108 is the same as the rest of copyright law, and the copyright holders have
always held the reins. The next historical development in intellectual property law took
place in a business that was, at the time, far removed from libraries. However, the impact
of this next step in IP law will have a resounding effect upon libraries starting with the
present.

One of the effects that technological changes have on copyright is that they
invariably frighten the status quo, and current copyright holders are frightened for their

very existence. It is common for current media companies to opine that the past errors

they have made in challenging what turned out to be enormous financial centers for them

12 Title 17, Section 108. US Copyright Law.
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(VCR’s, radio, cable TV) are not the same as the current digital revolution. The digital
transformation that is occurring is often described as fundamentally different, and that the
current paradigm shift has no analog in history. Many on the other side of the debate feel
differently, that this digital revolution is just another shift in the way media will be
understood. Cory Doctorow has an interesting take on this:

forget all that business about how the Internet's copying model is more disruptive

than the technologies that proceeded it. For Christ's sake, the Vaudeville

performers who sued Marconi for inventing the radio had to go from a regime
where they had *one hundred percent* control over who could get into the theater
and hear them perform to a regime where they had *zero* percent control over
who could build or acquire a radio and tune into a recording of them performing.

For that matter, look at the difference between a monkish Bible and a Luther

Bible -- next to that phase-change, Napster is peanuts. (“O’Reilly”)

It isn’t entirely obvious that large media companies have learned at all from the past.
Several members of the old guard of intellectual property have stepped down the rhetoric
somewhat, but still lobby heavily for tight controls over what can legally be done with
intellectual property.

One of the most outspoken of these old guards has been Jack Valenti, the current
president™ of the Motion Picture Association of America (MPAA). To compare and
contrast the “copyright industry group” position on some of the old issues to the new
digital ones, I’ve chosen two of Valenti’s speeches.'* The comment that has most often
come back to haunt the MPAA is contained in the 1982 speech in which Valenti is
discussing the Sony Betamax (the competitor to the Panasonic VHS video cassette

recording system): “I say to you that the VCR is to the American film producer and the

American public as the Boston strangler is to the woman home alone.”

3 Valenti has announced his retirement, and is planning to step down from the post in the spring of 2004.
¥ Valenti, “Hearings” and Valenti, “Moral Imperative.”
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Clearly, history has proven this to be a short-sited and unambitious evaluation of
the importance of the VCR to the film industry. The home video industry is now one of
the pillars of the motion picture industry, with both sales and rentals driving enormous
amounts of money into the coffers of moviemakers.
Compare this to Valenti’s comments from Duke University:

While digital technology is a hyper-modern phenomenon, its molecular
connection to the moral rostrum has an ancient ancestry. Many years ago, the
British philosopher, William Hazlitt, wrote: “Man is the only animal who both
laughs and weeps for he is the only animal who understands the difference
between the way things are and the way they ought to be.

The digital world has the capacity to unlock knowledge hidden behind
doors previously only partially open, and mostly closed to all but a few. What is
yet to be put in place is a clear understanding of how to conduct yourself when
you have digital power available to you that you will not use because it causes
injury to others. William Hazlitt summed up that choice for us better than anyone
else.

Here he is closing his speech on the morality of intellectual property, and the ease of theft
of digital information. Putting aside for the moment the discussion of copyright versus
theft, it appears that Valenti (and thus, we may assume, the MPAA) is taking a slightly
more nuanced stance on the copyright issue. They appear to be relying on a sort of notion
of nationalistic guilt to convince us that copyright infringement is the equivalent of theft,
and is thus morally wrong.
Earlier in the speech, he says:
There are some critics who say, “Come on, movie industry, get with it.
Stop your whining and get a new business model.”
Fine, except no business model ever struck off by the hand and brain of
Man can compete with “Free.” And if critics don't understand that, it's because
they just love the status quo. When a new multi-million dollar film, just released,
is suddenly on the Net being abducted by millions of visitors to file-swapping

sites, then that, dear friends, is “the status quo.” Not a congenial status. Not a
pleasant quo.”
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There are numerous examples of business models that compete with “free.” Setting aside
the numerous Open Source distributions of Linux that are sold at retail even though they
are perfectly capable of being downloaded for free, there are examples of individual
intellectual property creators that are making a living off of things that are available for

free. Cory Doctorow is one such author. His first novel, Down and Out in the Magic

Kingdom, was made available for free from his website, in addition to being able to be
purchased via traditional dead tree methods of intellectual property consumption. In a
post on his weblog, he looks back at his decision to release his novel in this manner:

Just over a year ago, | released my first novel, Down and Out in the Magic
Kingdom, as an experiment in what would happen if I allowed my precious
copyright to be slightly eroded by one of the Creative Commons licenses. | chose
the most restrictive CC license available to me, staying cautious, and | waited to
see if the sky would fall.

It didn't. (weblog)

This led him to release his second novel online as well, available for free, with a Creative
Commons license. He subsequently re-licensed Down and Out in the Magic Kingdom
with the least restrictive Creative Commons license. He sums up his position, and
expresses a criticism of the copyright-rich media companies in a recent interview with
RU Sirius, saying:
Every other media revolution that we've had from Gutenberg to the radio to
recorded music and so on, ended up with an industry that's a thousand times
larger, that makes a thousand times more money, and makes available a thousand
times more work. That happens every single time! If you go back far enough, you
will find the guild of clavichord makers decrying the advent of the lute. Our salon
music is being disintermediated by wandering lutiers! It's happened at every turn,
and at every turn it just makes a bigger pie. So | want to figure that out before the
other writers do so that | can make more money than they do. (interview)

Clearly there are creative authors out there who believe that you can compete with free,

especially if you are giving away your own product in a complimentary way. The
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wandering lutiers just might pay you for the rights to your content, even if they are free in
one form or another. Just because you can listen to music or watch movies by
downloading them, there are many valid reasons to wish to possess a physical copy of a

creative work, even if you have to pay for it.
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Chapter Three: Tragedy of the Commons

The ever-lengthening scope of copyright, combined with the ease with which
something falls under copyright protection (i.e., anything put into a tangible form) has led
to a new sort of Tragedy of the Commons. Instead of the commons being over-
consumed,*® the Commons are currently being under-produced.

The latest wave of intellectual property law first became an issue in the realm of
computer programming. Richard Stallman was the first to publicly recognize the strength
in the ability to utilize others’ intellectual property (in his case, specifically computer
code) within your own work. His take on this was codified in the GNU Public License; a
software license that one could attach to code that was created in order to make it “free.”
Here free denotes freedom and not price, since the key to the licensing structure was
found in two requirements: One, that the code for the program be included in the
distribution of the program; and Two, that the license was a necessary part of passing the
program along. This last requirement was the real breakthrough, since you could be
assured that legally any changes or modifications to your software would remain free.
From a personal and not technological perspective, the work of Rheingold™® is also linked

to this via his analysis of social networking and the strength of shared information.

15 Originally used as a phrase by Garrett Hardin, the tragedy of the commons is one where an amount of
pasture land is to be shared between multiple members of a community. If the pasture is grazed equally,
everything is fine. However, if any one shepherd overgrazes his sheep, all of the shepherds will fail and
their sheep will die because of the actions of the one greedy shepherd.

1® Especially that of Smart Mobs.
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If Richard Stallman is the brain behind the conception of free software, the
marketing manager would be Eric Raymond. Raymond is credited with pushing the
phrase “Open Source” in the place of “free” as a marker for the ideology of freedom of
intellectual property as it relates to software, which he believed was needed for marketing
purposes. Free is not something that commercial interests want to proclaim when it
comes to their content.

Out of this undercurrent of freedom for code came a series of legal scholars led by
Lawrence Lessig from Stanford Law School, decrying the dearth of content moving into
the public domain. This depletion of the public domain has been addressed by
organizations like The Center for the Public Domain and Creative Commons, and by
individuals such as Lessig, Eric Eldred, James Boyle, and others. This movement of
concern for the public domain does not as yet have a unified front in either presentation
or brand, and so characterizations of it are at once varied and vague. Lessig himself uses
the phrase “Open Culture” to describe the intended effect of licensing that is less
restrictive than traditional copyright in the US.

The largest library group in the US is the American Library Association, and they
have been slowly aligning themselves with the Open Culture movement. They have filed
amicus briefs in several high profile cases over the last several years, the most important
of which are: the 2002 Supreme Court case Eldred v. Ashcroft, the 2003 case Dastar
Corp. v. Twentieth Century Fox Film Corp, MGM Studios, Inc. v. Grokster, Ltd, and
Recording Industry Association of America v. Verizon Internet Services, Inc. These are
some of the largest profile cases in copyright over the last 4 years, and several have

ended either at the US Supreme Court or at a US District Court. Why has the ALA begun
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insinuating itself into court cases having to do with copyright? Because they realize that
copyright affects everything about a library. The various rights that make up copyright in
the US (reproduction, distribution, adaptation, performance and display) all make a
difference in the day-to-day activity of every library in the country. The surprising part
isn’t that the ALA became involved; the surprising part is that they are filing merely as a
friend of the court and are not bringing suit themselves.

However, as we examine a few of these cases, we will begin to see a theme not
only in current copyright law, but also in the concerns of libraries. Each of the cases deals
with a very different aspect of copyright law, and each would affect libraries differently
depending on the outcome.

MGM Studios, Inc. v. Grokster, Ltd involved the question as to whether or not
technology could be a contributory infringer to copyright. The Supreme Court had ruled
on this conceptually in an earlier case, Sony Corp. v. Universal City Studios, where Sony
won, and the Court put forward a standard that as long as the technology was capable of
significant non-infringing uses that the creator of the technology can’t be held liable for
contributory infringement. On the surface, the MGM case appears very, very similar to
the Sony case, and indeed was ruled such by a California Circuit court, which

concluded that Grokster and Morpheus could not be held secondarily liable for the

infringements of users of their software. The district court also relied on the ruling

of the U.S. Supreme Court in the Sony (Betamax) case in 1984 when it held that
the makers of the VCR should not be held liable for copyright infringement
simply because the device could be used for infringing purposes. The district
court found that it was undisputed that there are substantial non-infringing uses
for the file-sharing software, such as to share public domain materials and

government documents. (American Library Association, “Copyright Court
Cases.”)
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The question here is, why did the ALA care about a peer-to-peer distribution client like
Grokster? The answer is that the consequences of MGM winning would mean that there
was a precedent for copyright holders to prevent technological innovation if said
innovation appeared to be able to contribute in some way to copyright infringement (and
we’ve seen the ease with which that can be claimed with MAI Systems v. Peak
Computer). The brief did go out of the way to assure copyright holders that of course the
ALA opposes willful copyright infringement, but that “free speech and the public interest
are best served by rules that allow new and innovative mediums of communication to
develop and flourish.” (American Library Association, “Copyright Court Cases )

This is very different from Recording Industry Association of America v. Verizon
Internet Services, Inc. The issue in this case revolved around a specific portion of the
Digital Millennium Copyright Act that allowed copyright holders to request a subpoena
from the court forcing ISP’s to reveal the identity of the end user. As an example, John
Doe uses a peer-to-peer service such as Napster, Grokster, Kazaa, or any of the myriad
others to download a file that appears to be a copyright violation. The RIAA has the
authority under the DMCA to issue a subpoena and determine the identity of John Doe in
order to move forward with a copyright suit against him. The internet service provider
would be required to provide the information under the DMCA, and that was what
Verizon was fighting.

So again we ask the question, why would the ALA care about this? The definition
of an internet service provider is not an absolute one, and it is entirely possible for a
library, either public or academic, to be considered under that rubric, as far as the media

associations (RIAA/MPAA) are concerned. A university writ large is certainly an ISP for
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the student attending it. The ALA has a very strong statement of personal information
privacy in its Code of Ethics for libraries and librarians:

We protect each library user's right to privacy and confidentiality with respect to

information sought or received and resources consulted, borrowed, acquired or

transmitted. (“Code of Ethics”)
Again, we see the separation of what is, at the center, a case resulting from copyright
issues become nothing having to do with copyright at all. Instead the ALA takes a stand
on privacy. This is not to say that privacy is not an important issue for libraries, but when
given a chance in the amicus brief to make a statement about time limits of copyright, the
ALA instead makes it very clear that they will do nothing to ruffle the feathers of the
major copyright holders.

The last of the cases mentioned, Eldred v. Ashcroft is the most interesting for
several reasons. It was solely concerned with copyright. Eric Eldred, the proprietor of
Eldritch Press,*” sued concerning the legality of the Sonny Bono Copyright Extension act
of 1998. Eldritch Press is concerned with publishing public domain books freely on the
internet, and Eldred clearly saw an issue with the 20 year retrospective extension on
copyright. The case specifically charges that the Sonny Bono act violates Article I,
Section 8 of the Constitution, which limits copyright protection as a “limited time.”
Eldred, and the others taking part in as plaintiffs in the case, claimed that the repeated
lengthening of the copyright term made the phrase “limited time” meaningless.

This was the most high profile of the cases examined here, garnering a lot of press
and fanfare. Eldred was painted largely as the “little guy” fighting the good fight against
big government. The American Library Association signing on with an amicus brief is

unsurprising, but it is also the boldest of the support discussed here. To effectively say

1" <http://www.eldritchpress.org/>
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that they agree that the copyright term is too lengthy is risky, especially given the tone of
the other briefs filed in other cases. The message to the Congress and major media
organizations appears to be distinct. It doesn’t get much clearer than:
Restrictive copyright laws adversely affect authors, artists, curators, archivists,
historians, librarians, and readers+ the creators, recorders, keepers, disseminators,
and users of our culture. Amici submit this brief to assist the Court's
understanding of the practical consequences of this unique case for large
segments of the public. (Association of Research Libraries. “Statement of Interest
of Amici Curiae”)
The Amicus for Eldred also speaks directly to the harm that the copyright extension does
to libraries:
Primary disseminators of information include educators, archivists and librarians.
These individuals and their organizations serve the public without commercial
gain, seeking only to benefit users through promoting accessible information,
exposure to arts and sciences, and cultural enrichment, drawing in part on the
public domain. (Association of Research Libraries. “Statement of Interest of
Amici Curiae”)
This recognition of the need for the public domain in the work of libraries is not
commonplace, even within large academic libraries. The necessity of having a public
domain from which to assemble new works, the ease with which public domain works
can be shared, and the freedom of having characters, plots, entire worlds to work with are
not often discussed in libraries as being central to their purpose or goals.
There has been a slow undercurrent among the digiterati over the last 3-4 years
recognizing that a strong public domain is necessary for creative work and that perhaps if

the traditional copyright structure is too limited that an alternative is needed. From this

need came Creative Commons,*® a group founded by the Center for the Public Domain.*

18 <http://creativecommons.org/>
19 A non-profit center dedicated to furthering the public domain and lessening the bounds of copyright.
<http://www.centerpd.org/ >
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Founded in 2001, Creative Commons is a group dedicated to providing free license
services for use by authors of creative works ranging from music to film to still images.
The GNU General Public license took care of attaching computer code with freedom
from copyright protection, but until the Creative Commons there was no easy way for
authors to label the intellectual property that they wanted to make more available than the
traditional copyright license. The 1976 revision to copyright law made the registration of
a copyright unnecessary, which means that anything created by anyone in the US is
automatically off limits for others to use. The Creative Commons wanted to give people
who created works the ability to allow others to use their works without simply putting
them into the public domain.

The licensing scheme used by the Creative Commons revolves around three
choices: attribution, commercial use, and modification. The license allows reproduction
of a piece of intellectual property given that one abides by the details of the license.
These details can involve giving the author credit (or not), being able to use the work in a
commercial fashion (or not) and being able to modify the work (or not). This gives an
end user eight different license variants that they can choose from, ranging from the most
restrictive (attribute-non commercial-no mod) to the least restrictive (no attribute-

commercial-mod).
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Chapter Four: The Academic Serials Crisis

Libraries are caught in this crossroads of copyright and openness. They are at
once the bastion of information access, providing information for the public at low or no
cost, and also are responsible for upholding and understanding the law of the land.
Libraries have been too long in the role of picking up the scraps of the media
corporations, and have recently become entrenched in the fight against increased
copyright terms.

Libraries and librarians have thus far not given much thought to alternatively
licensed content, short of the Open Access movement in academic serials. This
movement towards Open Access is only now beginning to foment in academia. The
Directory of Open Access Journals defines what “open access” consists of:

We define open access journals as journals that use a funding model that does not

charge readers or their institutions for access. From the BOAI, Budapest Open

Access Initiative, definition of "open access™ we take the right of "users to read,

download, copy, distribute, print, search, or link to the full texts of these articles"

as mandatory for a journal to be included in the directory. The journal should

offer open access to their content without no delay. User registration online is
accepted. (Directory of Open Access Journals, “Questions and Answers.”)

But even this movement has been largely ignored by academic libraries. When searching
the four member libraries of the Triangle Research Library Network (the University of
North Carolina at Chapel Hill, Duke, North Carolina State University, and North
Carolina Central University) for a sampling of Open Access Journals, the results were

less than impressive.


http://www.soros.org/openaccess/
http://www.soros.org/openaccess/
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Bioscene: journal of college biology teaching no no yes * no
Journal of Biology no no n yes
PLoS biology. no yes * no yes
Journal of Applied Clinical Medical Physics no yes * no yes *
The Mount Sinai Journal of Medicine yes * yes * no no
Annals of Mathematics yes * yes yes ** yes *
Journal of Arabic and Islamic Studies no yes no no
Australian Humanities Review no yes no no
History of Intellectual Culture no no no no
Duke Environmental Law & Policy yes yes yes ** no

* noted in the catalog "available to" the appropriate
campus online. No note on any catalog concerning free
availability by anyone.

** |isted in catalog, but no online note at all

Chart 1: Open Access Journals in TRLN library OPACs

From a random sample of ten journals (drawn primarily from the areas with the
highest concentration of journals in the database), the availability was checked for in the
library catalogs of each member institution. There were four different outcomes noted:
either the title was available in the catalog with a note concerning general online
availability (indicated by a yes), it was in the catalog but with a note just about the
availability to that school (indicated by a yes *), listed in catalog but no notice of online
availability at all (indicated by yes **), or it wasn’t listed in the catalog at all. The results
can be seen in Graph 1.

Of the Open Access journals checked, 42.5% were listed as available in the
respective libraries catalogs. Duke University had the highest percentage of journals
listed in the catalog, at 70% of the sample being listed. However, of the journals listed in
Duke’s catalog, 43% had a note attached that they were available to Duke students
online, not that they were freely available. This may seem a small matter, but it does
make a difference to the perception of the resources. Since the general public as well as

academics use these libraries, the lack of identification as Open Access journals could be
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seen as not only an oversight, but the patrons of the library may view it as a judgment
made by the library in regards to the journal.

There are many reasons why these catalog records may be incomplete, or have
been overlooked. Catalogers in academic libraries are overworked as it is, and for many
libraries it may simply be impossible to increase the number of acquisitions added to the
catalog. As well, it isn’t clear for most libraries how to count these new Open Access
journals, whether they are electronic resources, journals, or some combination. Should
they be listed just as serials? These questions haven’t been sorted out quite yet by the
library community, and may account for some of the inequality of access seen in the
graph above.

The American Library Association (ALA), the Association of College and
Research Libraries (ARCL), and the Association of Research Libraries (ARL) have all
made major statements about Open Access to journal articles. The focus has been on
academic journals (especially in the sciences) primarily because of the pricing crisis for
large bundled serials, such as with the Elsevier group and other major academic
publishers. This pricing crisis has forced academic libraries to cut major journals out of
their serial collections due to price considerations, in both print and electronic form..This
push towards open information has taken a few interesting turns.

One of these is the creation of a number of foundations and organizations
dedicated to increasing librarian, faculty, and the public’s knowledge of open information
issues and resources. These organizations have largely focused on academic journals and
scholarly publication in general rather than simply being interested in open culture for all

information. They haven’t spoken directly to things like Creative Commons or the Open
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Culture movement, but the statements that have been made in support of Open Access
have been very strong ones.

In 2001 ACRL and ARL created an organization called “Create Change” to educate
librarians and faculty members about the serials crisis. The current advertising brochure
for Create Change has the following plea:

Where possible, publish in open-access journals, which employ funding models
that do not charge readers or their institutions for access. Serve on editorial boards
or review manuscripts for open-access journals. (brochure)
This is a plea from an organization claiming to be “[a] resource for faculty and librarian
action to reclaim scholarly communication.” (homepage). The goal seems to be very clear
and straightforward, with open access as the central answer to the rising costs of
academic journals.
On March 16™, 2004, the ALA, ACRL, ARL, and other library groups backed a
declaration from a group calling for free access to scientific literature in Washington DC.
According the American Libraries Online,
A coalition of 10 library associations and public-interest advocacy groups is
backing “Washington, D.C., Principles for Free Access to Science”—a
declaration by 48 scholarly organizations and not-for-profit publishers affirming
their commitment to “reinvest all of the revenue from our journals in the direct
support of science worldwide, including . . . the free dissemination of information
for the public... Applauding the publishers’ “commitment to free access to peer-
reviewed research literature where they conclude it is feasible,” the coalition
explained, “Open access is our goal for scientific and scholarly
communication because it facilitates the open discussion needed to accelerate
research, share knowledge, and enlarge human understanding.” (Scientific
Literature) (emphasis mine)

Again, this is a very clear statement looking towards the open access of journal articles.

This statement is a bit more specialized, focusing just on the sciences. At the same time,

we see a much wider base of support from not only the academic world, but the
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professional world as well. Associations ranging from the American College of
Physicians to the American Cancer Society joined the various academic library
associations in the statement for Open Access. This statement is very common in
scientific circles now, especially among larger universities.

Yet another academic Open Access initiative called SPARC (Scholarly
Publishing and Academic Resources Coalition) was began by ARL and has joined ALA
in several joint statements. It has, of course, another aspect of open access as one of its
three key strategies:

Introduce open-access alternatives to the subscription model. The access-

restricting subscription model of financing publication of research is an artifact of

the print environment. SPARC encourages new business models that support open
electronic access to research by recovering publishing costs via means other than
subscriptions (such as publication fees). (SPARC) (emphasis in original)
SPARC appears very clear in its position that open access is primarily electronic
(something taken for granted by other statements) and that there are other methods of cost
recovery that allow open access to be a valid decision for publishers.

In another statement, we find ARL and SPARC speaking up on the topic of open
access as it relates to any federally funded research:

The Association of Research Libraries (ARL) and SPARC (the Scholarly

Publishing and Academic Resources Coalition) support the goal of timely,

sustained, and reliable open access to federally funded research and encourage

broad discussion on the most effective strategies to achieve this goal. (Association
of Research Libraries “Federally funded research”)
Again, a different take on the source of open access, focusing on federally funded
research. This actually takes its cue from the fact that all government documents (with a

few exceptions such as classified information) are public knowledge and are required to

be available to the public at low or no cost. It seems a small leap to take this idea to any
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federally funded research. If public dollars are being spent, one would assume that the
public has a right to be involved in the knowledge capital generated.

It even turns out that SPARC (and thus ARL, who founded it) are supporting the
Directory of Open Access Journals online. Yet more statements of desires for open access
to information can be found at ACRL:

ACRL supports the following principles for reform in the system of scholarly

communication:

e open access to scholarship

e extension of public domain information... (American Library

Association, “Principles and Strategies™)
These statements of support for access to scholarly communication have been echoed at
nearly every turn. Nearly every academic library association in the United States has said
something about the importance of open access to scholarly communication.

We can even go up a level from just our national library associations. The
International Federation of Library Associations and Institutions (IFLA) has an official
Statement on Open Access to Scholarly Literature and Research Documentation that
says:

IFLA affirms that comprehensive open access to scholarly literature and research

documentation is vital to the understanding of our world and to the identification

of solutions to global challenges and particularly the reduction of information
inequality.

Open access guarantees the integrity of the system of scholarly communication by

ensuring that all research and scholarship will be available in perpetuity for

unrestricted examination and, where relevant, elaboration or refutation.”

(International Federation of Library Associations and Institutions)

Given this kind of support for Open Access at a national level by library

organizations, one would think that libraries have a duty even above and beyond the
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general presentation of knowledge. It would appear that the availability of free
information (both as in beer and as in speech) is a core concern to libraries. ALA is the
largest general library organization in the US, while the ACRL and the ARL are
respectively the two largest organizations for academic libraries. When they come out on
one side of an issue, it should be obvious that they are responding to the desires of their
constituents, and that other libraries would take note of the changing tides of intellectual

property wants and needs.
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Chapter Five: Intellectual Property and the ALA?

Given the copyright background, the ongoing struggle with copyright legislation,
and the endorsement of so many Open Access endeavors, let us turn our eye towards the
ALA itself, and examine a list of its more popular serial publications. A list of all ALA
serial publications can be found at
<http://www.ala.org/ala/alalibrary/alaperiodicals/alaperiodicals.htm>. With over 40
serials, the ALA and its sections produce a large number of journals, magazines, and
newsletters that are consumed for news, reviews, and scholarly articles by librarians at
every level of the profession. These are not all peer-reviewed scholarly journals, but a
large number of library journals (especially those dealing with special libraries or very
narrow specialties) are peer-reviewed. Given that the focus of the ALA seemed to be
directed at scholarly communication and peer-reviewed journals, the examination of how
the ALA treats its own intellectual property seems necessary. While dealing with every
publication is out of the scope of the length of this particular paper, | will now turn to an
examination of the scholarly journals of the ALA.

There are seven journals that are connected in some manner to the ALA that are
peer-reviewed. The focus for the purposes of this paper is on peer-reviewed journals in

order to most accurately represent the realm of scholarly publications, although I will

% They are either publications of divisions or sections of the ALA. The sole exception of this, to the best of
my knowledge, is the Journal of the Medical Library Association.
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briefly discuss more popular serials from the ALA such as American Libraries and

Choice. The peer-reviewed journals to be discussed are:

Journal of the Medical Library Association (JMLA)

Children and Libraries: The Journal of the Association for Library Service to

Children

College & Research Libraries

Information Technology and Libraries

Knowledge Quest

Reference and User Services Quarterly (RUSQ)

School Library Media Research (SLMR)

These are all the premiere journals for their particular aspect of librarianship, and range

from very the world of special librarians (the JMLA), school librarians (Library Service

to Children and SLMR), and academic libraries (College & Research Libraries). These

specific journals were chosen due to the fact that they are peer-reviewed, and thus the

closest to the type of scholarly publication that the ALA seems centrally interested in. I

was unable to determine if these are the extent of the peer-reviewed journals published by

the ALA, but | took these as a representative sample of scholarly ALA publications.

The copyright policies for the different journals are all collected in Appendix 1.

They differ in their restrictiveness; for example, the policy of Knowledge Quest (an ALA

journal) states simply:

A manuscript published in the journal is subject to copyright by the American

Library Association for the American Association of School Librarians.

Additional information about copyright policies is available from the ALA Office

of Rights and Permission. (American Library Association, Knowledge Quest
Guidelines)



Meanwhile, the policy for something like College & Research Libraries is much more

specific about just how many rights the publisher (in this case, the ALA) is requesting:

1. In consideration for the publication of the Work by the Publisher in the above-
referenced Journal, Author hereby grants and assigns to Publisher all rights,
title, and interest in and to the Work and all copyrights therein or relating
thereto including the right to renew, and Author shall take such action as
Publisher may reasonably require at Publisher's sole expense to secure such
copyrights.

2. The rights granted and assigned to Publisher are exclusive to the Publisher and
include all rights of whatsoever kind or nature, now or hereafter protected by law
including the copyright laws of the United States and of all foreign countries,
including but not limited to all publication, reproduction, and
commercialization rights in all media, including all rights to edit, publish,
copyright, promote, translate and distribute the Work worldwide in all languages,
and further including all collateral and subsidiary rights.

3. Publisher hereby grants to Author a royalty-free license to publish the Work in
any book of which the Author is the author or editor, provided the Work is
identified as having first been published in the Journal. (College and Research
Libraries agreement) (emphasis mine)

While those are two of the more limiting copyright statements, others give the
illusion of allowing some freedom with the intellectual property at question, such as

Children and Libraries, where

All material in CAL is subject to copyright by ALA and may be reprinted or
photocopied and distributed for the noncommercial purpose of educational or
scientific advancement. (American Library Association, “Policies and
Procedures”™)
This effectively only allows the reproduction that would be allowed anyway via the Fair
Use statutes, with the addition of the availability of copies used for “scientific
advancement.” The actual increase in rights is very small, and falls very short of being

Open Access.

Even the journal Information Technology and Libraries from LITA hasn’t moved

towards Open Access. One would think that the technology section of the ALA would be



35
on the front lines of this particular battle, given the history of Open Source software and
the outgrowth of Open Access from it. They do allow authors submitting to the journal to
use the work in manners that are similar to Open Access, but they do require that the
author assign copyright to the publisher, and any rights that the author has is via the
agreement and not via actually holding the copyright to the work. The relevant sections
of the agreement are:

1. Author hereby grants to Publisher all right, title and interest in and to the Work,
including copyright in all means of expression by any method now known or
hereafter developed, including electronic format. If Publisher does not publish the
Work within two (2) years of the Effective Date, copyright shall revert back to the
Author. Publisher agrees to always credit Author as the author of the Work.

2. Publisher hereby grants Author a royalty-free, limited license for the following
purposes, provided the Work is always identified as having first been published
by Publisher:

e The right to make and distribute copies of all or part of the Work for use in
teaching;

e The right to use all or part of the material contained in the Work in a book
by the Author, or in a collection of the Author’s work;

e The right to use and distribute the Work internally at the Author’s place of
employment, and for promotional and any other non-commercial
purposes;

e The right to use figures and tables from the Work for any purpose;

e The right to make oral presentations of material from the Work;

e The right to use and distribute the Work on the Author’s Web site.

Such license shall be effective thirty (30) days after the Work is first published in
the above-referenced Journal. (ALA Copyright Assignment Agreement, Appendix
1)

The author thus has a handful of rights licensed to her, but those rights are unavailable to
the general public. The article cannot be reproduced by anyone in a free manner, just the
author, and even then only in such a manner as the publisher decrees.

Yet other copyright agreements for ALA publications have language that is
perplexing at best. For example, RUSQ:

A copyright agreement form will be sent to each author when the manuscript is
accepted for publication. Authors may sign and return either a limited license or
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full agreement form. RUSQ subscribes to a generous educational use policy.
(American Library Association, “Information for Authors...RUSQ.”)

We can assume that the full copyright agreement has some explanatory language that
clears up exactly what a “generous” policy would be, but educational use isn’t something
that’s optional for intellectual property. Educational use is pretty generous as it stands. It
is difficult to imagine what RUSQ allows that would convince them that qualifying their
copyright statement in that manner is a useful designation.

By far the most interesting of all of the copyright statements in this short roundup
is that of the Journal of the Medical Librarians Association. The JMLA acts similarly to
the RUSQ journal above, allowing the authors to hold their copyright without signing it
wholesale over to the publisher. However, they require a license that is amazingly lenient
as to what rights the publisher has with the IP in question. From the JMLA Copyright
License Agreement:

The undersigned author or authors (singly or collectively, “Author”) grants to the

Medical Library Association (“MLA”) exclusive, worldwide first publication

rights in the article named below (the “Article”) in the Journal of the Medical

Library Association (“JMLA”) or other MLA publication. Author further grants

to MLA a non-exclusive license to publish, print, copy, transmit, display,

distribute, archive, revise, and create new works derived from the Article

(including the right to grant sublicenses to third parties to do all of the foregoing),

for the duration of the Article’s copyright, in all languages, throughout the world,

in all media and formats.
So while the author may retain his copyright, and is thus allowed to do whatever he
wishes with his work, so is the MLA.

An examination of these various licenses as they relate back to the five aspects of

copyright law enumerated earlier in the paper (reproduction, distribution, adaptation,

performance and display) and the Creative Commons choices listed above shows some
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interesting patterns. The Creative Commons licensing structure is a very common one for
opening content to the world. Much of the open content on the web, especially that of the
digitally savvy, is licensed with Creative Commons licenses, including such luminaries as
Lawrence Lessig (who released his newest book online the same day it was released in
bookstores, licensed with a Creative Commons License). Since the Creative Commons
has set the bar for Open Access on the web, it seems enlightening to compare and
contrast the various copyright licenses of the ALA journals in question to the Creative

Commons licenses. Doing so, we get the following chart:
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Chart 2 references the copyright policies of the ALA journals and the Creative Commons
licenses as they all relate to the public’s interest in their intellectual property. If we were
to construct a second chart outlining how the various journals copyright interacted with
libraries, or education, or another more focused group, the results would be the same. The
vast majority of the journals allow no flexibility with their intellectual property rights,
and in the only two cases where there is some quarter given, it is given in areas where
reproduction and distribution would be allowable even without an explicit license via the
Fair Use statutes.

Authors for these journals voluntarily give up their copyrights as a tradeoff for
publication, in a bargain that has been in place in academic publishing for years. The
publisher runs the risk of the publication not selling, and thus bears the brunt of the
financial risk involved in publication. This copyright bargain has driven the academic
publication field for years, since authors (primarily professors or academic librarians)
need to publish as part of their tenure review process.

In fact, this concern about tenure review is one of the primary reasons given for
not converting an existing journal to an Open Access model. There is a fear that tenure
review committees made up of entrenched faculty will not take Open Access publications
seriously, as if there was some link between access and authority. It may be that there is
some cultural bias (both in the US generally and in academia) that culture and
information that are free is of low quality. Much of our media suffers from this concept:
free newspapers abound in the US, but they are not often judged as high quality as
national papers; information found for free on the internet is not judged by educators as

authoritative, and students are forced to find the same information in a print source in
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order for it to be accepted. This is a very common occurrence in colleges and universities,
where professors will instruct students that they need certain types of sources for
research, almost always biasing print over electronic. This would be understandable if
these were not peer reviewed, but the journals in question typically undergo the same
rigorous editorial control that print journals do, with the only difference being that they
are published openly, online. This is a perspective that needs to be shifted towards the
understanding that Open Access journals are the academic equals of their print, for profit
counterparts.

This is a risk for the ALA, since by moving towards an Open Access model they
could damage the reputation of their publications in the eyes of their main market. As
well, librarians who publish in Open Access journals risk their publications not being
acceptable by their tenure review boards. These are all valid, reasonable concerns, but do
not speak to problems with the Open Access model. They speak to issues with the
perceptions of the model. The ALA utilizing Open Access, however, would also move to
demystify it, and hopefully there would be a public relations campaign that would help to
educate the public and academia further. This is a secondary positive effect of the move
toward open access, the general education of the masses about a valid, useful, and free

information access.
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Chapter Six: Conclusion

So why dwell on the copyright for a few journals? What does this say about the
ALA and scholarly publication? The connection to Open Access is actually not
completely apparent. The subtle connection is that strong copyright clauses nearly always
equal closed intellectual property systems. In the case of these journals and the ALA, not
one of the journals with a strong copyright policy was available as an Open Access
journal. There were varying degrees of availability online, with most of the journals
allowing their abstracts to be browsed, and occasionally an article or two. But in no case
were the entire contents of the publication available online in an Open Access manner.

What we are left with is a situation where Open Access is publicly trumpeted by
the American Library Association and its divisions and sections, but when it comes to
intellectual property that is controlled by the individual groups, it becomes much harder
for them to give up that control. The ALA has thus far gotten away with talking about
Open Access, while actually doing very little from within to follow the tenets themselves.
Lessons were learned by Open Source software development that any amount of closed
content in a project is the weak point of said project. If you are coding, and any amount
of the code that you need is closed, it represents an enormous waste to the development
of the project. Much in the same manner, | believe that by keeping its own intellectual
property closed and withheld from the public that the ALA is acting schizophrenically. It

is saying one thing, yet doing another.
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Yet this is, to some degree, understandable. There are risks associated with the
opening of information, not the least of which is the fear that if information is opened that
it is no long commercially viable. The argument is the same as that of Jack Valenti: How
do you compete with free? We have several good examples of commercial success of
works that have been made open (the aforementioned Cory Doctorow and Lawrence
Lessig), but we should examine this concern more closely to see if it holds any weight.

In the specific journals examined in this paper, how would the opening of the
information affect their commercial viability? These journals are primarily read by
librarians, and in the cases of nearly all of the journals discussed (including American

Libraries, College & Research Libraries, and RUSQ) are all given to members of the

respective associations as a premium for being a member of the association. Those
subscriptions would be unaffected by opening the journals, since members are unlikely to
be members of the associations simply for the journal. The other audience for these
journals (and the primary audience for CHOICE) is subscribers. Since individual
librarians are more likely to simply be members of the organization, the likely subscriber
base is libraries themselves. These are not journals that one is likely to find (again, with
the possible exception of CHOICE) in a major bookstore. Academic journals in general
have the commercial disadvantage of being interesting only to academics.

The effect of moving these journals to open access in regards to their commercial
viability would be difficult to measure. On one hand, there is the possibility that free
access online would decrease the subscriptions from libraries for the journals. On the
other hand, the availability of the journals freely on the internet would increase the

possible readership enormously. These new readers could spread the word concerning the
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journal, which could result in more library and private subscriptions. Every instance of
freely available media thus far studied, where the media in question was also available in
a commercial form, has led to a rise in purchasing of the commercially available format.
This has thus far been true of music* and books (see Doctorow and Lessig), there is no
reason to believe that an increase in readership, even un-paying readership, wouldn’t lead
to higher overall subscription numbers.

This of course ignores the fact that open access appears to be the current
movement in academic literature in general. Not only that, but since the ALA is clearly
suggesting that others open their intellectual property, it seems only natural that they
should be progressing towards a more open publication model.

So what steps should be taken in order to rectify this? First, the ALA should
begin to open its publications, and find a way to shift costs from a subscription model to
an alternative model. Following in the steps of other academic professions and moving to
an author supported publication cost would allow the content contained within ALA
journals to be opened to the public. Other possibilities involve simply opening content
and continuing to publish physical copies of journals only for the library and for archival
purposes.

The ALA should also have a blanket understanding of copyright, and should
allow the author to retain copyright to his or her work. The author can license the ALA to
publish the work in the appropriate manner (including a mandatory open format) but

should retain his rights for derivative works and other copyright issues. The alternative

2L Oberholzer
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licensing schemes such as Creative Commons should be made available to authors so that
they can fully understand the benefits of opening their ideas to the world.

While these few, small steps, the ALA could move from an organization that
represents libraries and librarians to an organization that leads libraries into the future.
As Lawrence Lessig says in Free Culture:

The hard question is therefore not whether a culture is free. All cultures are free to

some degree. The hard question instead is “How free is this culture?”” How much,

and how broadly, is the culture free for others to take an build upon? Is that
freedom limited to party members? To members of the Royal Family? To the top
ten corporations on the New York Stock Exchange? Or is that freedom spread

broadly? (Lessig, Free Culture, 30)

How free is the culture in librarianship? How free is the ALA? How free is your
organization?

A strong leadership role is necessary in the fight for Open Access, and the ALA
should be looking towards the future and fighting against the RIAA, MPAA, and other
large media groups that have thus far had copyright law written as they see fit. But until
the ALA heeds its own speech, its position is weak. We need a strong organization on the
front lines of this battle for history. As Cory Doctorow has said, the ever lengthening
scope of copyright is the equivalent of “the slow motion burning of a library.” (*Public

Talk”) It is important that the ALA does not stand idle as its own intellectual content goes

up in flames.
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Policies and Procedures
Children and Libraries: The Journal of ALSC

- DRAFT -
Section I: Children and Libraries: The Journal of the Association for Library Service to Children

A. Statement of Purpose

Children and Libraries (CAL) is the official journal of the Association for Library Service to
Children (ALSC), a division of the American Library Association. The Journal primarily serves as a
vehicle for continuing education of librarians working with children, which showcases current
scholarly research and practice in library service to children. It also serves as a vehicle for
communication to the ALSC membership, spotlighting significant news, activities, and initiatives
of the Association.

B. Content

The text normally takes the form of original articles, bibliographic essays, speeches by
award-winning authors, reviews of professional materials, and reports of division programs. The
articles may be refereed or solicited by the editor. The division news section is the responsibility
of ALSC staff.

CAL, in its responsibility as a vehicle for communication for the membership of ALSC, will contain
divisional news, major articles, and other features. Divisional communication may take the form
of reports to the membership prepared by the ALSC president and staff, summaries of the action
taken by the divisional Board of Directors at the Annual Conference and Midwinter Meetings of
the American Library Association, and reports of divisional membership meetings. Major articles
may deal with any aspect of library resources and services to children in all types of libraries.
Regular features may include editorials, letters to the editor, and guidelines for authors.

C. Publications Rights

ALA/ALSC holds "right of first refusal" to publish all speeches and papers presented at events
sponsored by ALSC except for previously published and copyrighted material. This includes
preconference and program events held during the Annual Conferences and/or Midwinter
Meetings of ALA as well as any other ALSC institutes, workshops, conferences, or
division-sponsored program activities.

D. Copyright

All material in CAL is subject to copyright by ALA and may be reprinted or photocopied and
distributed for the noncommercial purpose of educational or scientific advancement. All such
reprints and photocopies must include a credit line attributing the material to ALA and CAL.
(Contact the ALA Rights and Permissions Office for specific text to be used in the credit line. See
Item F below.)

E. Editorial Responsibility

1. The editor has the final responsibility for the content of CAL within the parameters of ALA and
ALSC policies. The policies are located in the ALA and ALSC Handbooks. CAL is the official organ
of ALSC. The editor assumes an obligation to represent the best interests of the division fairly
and as fully as possible within the scope of the Journal and with due regard to the editor's
prerogative for producing a balanced and readable publication. Detailed qualifications, duties, and
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responsibilities are spelled out in a formal written position description for the editor.

2. The editor is hired by ALSC as an independent contractor. The annual contract is renewable for
up to a three-year term contingent on performance. Editor is eligible for reappointment upon
completion of each three-year term.

3. The Editor will be paid a stipend, determined by ALSC and agreed upon by the editor as
outlined in the contract, annually to cover salary and minor editorial-related expenses (i.e.,
photocopying, communications). An additional stipend of $600 is available to cover expenses
associated with each attendance at the ALA Conference and Midwinter Meeting on official journal
business.

F. Children and Libraries Editorial Advisory Committee

The advisory committee serves to:

1. Develop editorial policies for CAL subject to review and approval by the ALSC Board.
2. Recommend to the editor individuals to serve as referees, reviewers, and contributors.
3. Review material submitted for publication upon request of the editor.

G. Advertising

All advertising is subject to publisher's (ALA and ALSC) approval. Publisher reserves the right to
reject advertising. Advertiser and advertising agency assume liability for all content (including
text representation and illustrations) of any advertisement printed, and also assume
responsibility for any claims against the publisher resulting from a printed advertisement. The
publisher assumes no responsibility if, for any reason, it becomes necessary to omit an
advertisement.

Section II. Personnel

A. CAL Editor

The editor of CAL will:
1. Assume final authority for content of each issue, except for the division news section.

2. Be responsible for manuscript solicitation, management of the referee process in accordance
with procedures developed with the editorial advisory committee, and editing.

3. Submit copy to ALA Production Services in accordance with established procedures and
schedule.

4. Read and edit page proofs.

5. Serve as an ex-officio member of the Editorial Advisory Committee and carry out all remaining
duties spelled out in the formal, written position description for the editor.

B. ALSC Executive Committee

The executive director of ALSC will:

1. Oversee all aspects of production, distribution, and financial management of CAL within the
parameters of ALA and ALSC policies.

2. Serve as business manager and in that capacity will:
a. Prepare and submit the budget for review by the appropriate bodies.
b. Manage the CAL finances.
c. Delegate day-to-day responsibilities for CAL to an ALSC staff member who will:
1) Provide information and copy for the ALSC News Section, including ALSC board actions,
activities, programs, etc.
2) Act as ALSC liaison with CAL Editor and ALA Production Services Department
3) Arrange for indexing of CAL.
4) Contract with an advertising manager to represent and sell display advertising for CAL.
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C. ALA Production Services (ALA/PS)

ALA/PS, in conjunction with the executive director, will:

1. Submit production budget to the ALSC staff.

2. Establish and maintain contracts with suppliers, typesetters, and printers.

3. Establish the annual production schedule in consultation with the editor and ALSC staff.

4. File copyright forms received from the division/editor with ALA Rights and Permissions Office,
process reprint requests, provide copyediting, page composition, and proofreading for CAL.

5. Manage distribution of CAL, e.g., postal permits, and mailing labels.

6. Receive, handle, and proof advertisements.

7. Manage advertising revenue and provide regular reports on income, ad pages sold, etc.
D. ALA Customer Service

The office shall record and maintain the subscription records of CAL.

E. ALA Rights and Permissions Office

The office, in consultation with ALSC staff, and in accordance with the ALA Rights and
Permissions Policy, shall handle all requests for permission to reprint from CAL.

Draft: 11/14/02; 03/17/04

Back to the Children and Libraries main page
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Guidelines for Submitting Manuscripts

Last revised October 2002

Send all submissions to American Libraries, 50 E. Huron St., Chicago, IL 60611.

American Libraries is ALA's full-color monthly magazine and the primary perquisite of membership in
the American Library Association. Each issue features articles on professional concerns and
developments, along with news of the Association, library-related legislation, and libraries around
the country and the world. Expression of diverse viewpoints and critical interpretation of professional
issues make the magazine the premier forum for the exchange of ideas crucial to the fulfillment of
ALA Goal 2000. Annual subscriptions are available to institutions at $60, $70 foreign.

STYLE: Informal, but informative. Factual article must be inviting and readable, with all statements
backed by responsible research and interviews. The Chicago Manual of Style may be used in styling
articles for publication, but extensive footnoting is discouraged.

FORMAT: Doublespaced, letter- or near-letter-quality on plain bond. One copy suffices. Manuscripts
must be accompanied by a self-addressed envelope bearing sufficient postage for return.

SUBMISSIONS BY E-MAIL: In addition to considering manuscripts submitted by surface mail,
American Libraries considers manuscripts sent by e-mail to americanlibraries@ala.org. When
e-mailing a submission, please include your surface-mail address to expedite our sending a
contributor's contract if your submission is accepted for publication.

WORD PROCESSING REQUIREMENTS: Manuscripts may be submitted by e-mail or on a 3%2-inch
diskette and accompanied by a paper printout of the text. While American Libraries is capable of
handling a wide range of word processing programs in both the PC and Mac formats, we prefer that
manuscripts be in Word 6.X for Windows. When submitting a manuscript, indicate the word
processing progam used.

LENGTH: 600-1,500 words.

PAYMENT: Honoraria of $100 to $250 are offered for most articles, paid upon receipt of an
acceptable manuscript.

EXCLUSIVE SUBMISSION: It is assumed that no other publisher is or will be simultaneously
considering a manuscript submitted to American Libraries until that manuscript is returned or written
permission is provided by the American Libraries editors.

RIGHTS: According to the contract provided to authors, exclusive North American rights are retained
until three months after publication, unless another arrangement is made in writing. American
Libraries retains rights to have the published material reproduced, distributed, and sold in microform
or electronic text.

REPRINT POLICY: No reprints can be provided, but permission is usually granted for authors to
reproduce their contributions as published in American Libraries. Others wishing to republish the text
of an article are referred to the author for permission and fee information. A reasonable number of
copies are sent to each author. Special arrangements may be necessary to reproduce illustrations.
ACKNOWLEDGEMENT: Unsolicited manuscripts are acknowledged when received.

REPORTS: The editors try to report on manuscripts within 4-8 weeks. Written reminders from the
author after this period are welcome, and usually result in a prompt reply.

PUBLICATION DATE: On acceptance, an estimated date of publication may be provided to the
author. Usually manuscripts can be published no sooner than two months after receipt.

EDITING: On accepted manuscripts, the editors reserve the right to make editorial revisions,
deletions, or additions which, in their opinion, support the author's intent. When changes are
substantial, every effort is made to work with the author.

GALLEYS: Galleys are not provided to the author.

PHOTOGRAPHS: Color prints are preferred for use with manuscripts or as picture stories.
Transparencies and black-and-white prints are also considered for possible use. Payment is
negotiated.

CARTOONS: Cartoons of the highest professional quality that relate to library interests and avoid
clichés and librarian stereotypes will be considered. Average payment $50.

ILLUSTRATIONS: Illustrations are commissioned for certain articles and features.

American Libraries, 50 E. Huron St., Chicago, IL 60611
312-280-4216; fax 312-440-0901
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Author’s Name:

Author’s Address:

Author’s e-mail address:
Title of Work:

Volume and Number:

College & Research Libraries
Agreement

The AMERICAN LIBRARY ASSOCIATION (hereinafter called the Publisher) and the above-referenced Author
hereby enter into the following agreement in respect of the above-referenced Work.

1. In consideration for the publication of the Work by the Publisher in the above-referenced Journal, Author
hereby grants and assigns to Publisher all rights, title, and interest in and to the Work and all copyrights therein or
relating thereto including the right to renew, and Author shall take such action as Publisher may reasonably
require at Publisher's sole expense to secure such copyrights.

2. The rights granted and assigned to Publisher are exclusive to the Publisher and include all rights of
whatsoever kind or nature, now or hereafter protected by law including the copyright laws of the United States
and of all foreign countries, including but not limited to all publication, reproduction, and commercialization
rights in all media, including all rights to edit, publish, copyright, promote, translate and distribute the Work
worldwide in all languages, and further including all collateral and subsidiary rights.

3. Publisher hereby grants to Author a royalty-free license to publish the Work in any book of which the
Author is the author or editor, provided the Work is identified as having first been published in the Journal.

4. Author represents and warrants that the Work is Author's original work, does not infringe any subsisting
copyrights, or any other right of any kind, contains no material which is obscene, libelous or otherwise in
contravention of law, and has not previously been published in whole or in part. Author further represents and
warrants that Author is the sole author and proprietor thereof and has full power to enter into this Agreement.
Author shall indemnify and hold Publisher harmless against any loss, including reasonable attorneys' fees,
occasioned by any breach of these warranties.

5. Should Publisher license any other person to reprint, translate, or otherwise publish other than by
microfiche or other technical means all or any portion of the Work, Publisher will, as a courtesy, endeavor to
inform Author of the license. If in Publisher's sole discretion, a fee is charged for this use, Publisher shall retain
two-fifths of such fee and pay the remaining three-fifths of such fee to the Author.

6. This Agreement shall become effective when signed by the Author.

AMERICAN LIBRARY ASSOCIATION AUTHOR:

Date:
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Home About Choice readers
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Let Us Hear from You

About Choice readers

Choice is addressed to librarians and teaching faculty who select materials for academic libraries, especially at the
undergraduate level. We review books and electronic products specifically with a view to their use in libraries. We do
not evaluate or recommend publications for adoption as classroom texts or for individual purchase, even though a work
may be suitable for such uses.

Reviewing for libraries

Since library acquisitions are additions to already assembled collections, one of the most important functions of a
Choice review is to place an item in the literature of its subject field. Choice reviews should help library selectors
determine how the material reviewed compares with similar material or whether a work is a first in its field. Reviews
should state whether a title complements or supplants earlier publications, and whether earlier titles are still useful or
are superior. Negative reviews are particularly helpful if they identify works that offer more comprehensive coverage,
more recent data, more logical arrangement, better writing, a fuller bibliography, etc.

Essential elements of reviews

Reviews should not comment on bibliographic details cited at the head of the review (i.e., scholarly apparatus, price,
physical description, series title), unless any of these elements is particularly good or bad.
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All reviews should comment on:

® Style and level of coverage.

® Scope. Describe overall content organization succinctly; do not simply list chapter titles.

e Critical evaluation in comparison with other works in the field, including, particularly, citations of specific titles.

® Author's academic affiliation, subject knowledge, previous publication(s), and approach or point of view.
Discipline need not be specified unless work is outside the author's main field.

® Readership level must be checked on the upper right corner of the review form; it may also be stated in the
review. Distinctions among undergraduate levels—from beginners to senior undergraduates—are helpful. No
readership levels need be checked for books you regard as inferior.

Special considerations:

® Collective works. Anthologies, volumes of commissioned essays, and published conference proceedings are
difficult to assess, in part because of the brevity of Choice reviews; they should be evaluated as a whole as
contributions to their subject fields. Since space prohibits commenting on each contribution, one or two
representative or outstanding papers may be noted.

® Combined reviews. Occasionally two or more titles covering the same subject will be assigned for a joint
review. Editors will provide guidelines, including appropriate length.

® Internet resources. See the guidelines for reviewing Internet resources.

® Section-specific considerations (e.g., literary works, reference titles, electronic titles). Special guidelines will be
supplied by the section editor.

Writing and editing for the Choice readership

Within the above guidelines, Choice reviews are edited for length, language, house style, and felicity of organization
and expression according to the following criteria:

Length. Standard review length is approximately 190 words. Editors may make special arrangements for longer
reviews of particular items.

Language. Choice readers are diverse. Assume you are writing for an informed, general audience. Jargon and
discipline-specific and highly technical terms are discouraged. Acronyms and abbreviations should be used sparingly
and then only after first using the term or name in full. Certain abbreviations are always used: US, WW II, BCE and CE
(for BC and AD). In compliance with American Library Association policy, Choice avoids sexist language.

Style. Choice reviews are written in third-person academic style, using complete sentences. Sentence fragments are an
acceptable bow to brevity only in closing remarks. Choice's primary styling tools—Merriam Webster's Collegiate
Dictionary (10th ed., 1993) and The Chicago Manual of Style (14th ed., 1993)—are used for consistency of spelling,
capitalization, punctuation, and grammar. Other sources are used as necessary. In addition, editors may edit or change
the order of elements in a review to assure clarity or accuracy.

Citations. The title of the work being reviewed should not appear in the review except in comparative statements, and
then in abbreviated form. Works compared or contrasted with the work reviewed should be identified with full
bibliographic information (names of authors/editors, title, publication date, place if outside the US). Choice editors
check citations, adding references to Choice reviews of titles.

Procedures

Review items are sent with review forms and return envelopes. (Reviewers of Web sites receive a review form and the
URL of the resource.) Review forms identify the material sent and specify the due date, editor's name, and
telephone/fax numbers. You may keep the books you review; some electronic titles may have to be returned.

Format: Reviews should be double spaced in a single paragraph. They may be submitted on the form provided or on
a separate sheet (labeled with the title and reviewer's name). Review forms should be returned whether or not you
use them for your reviews. Please proofread reviews and keep a copy.

Deadlines: Standard deadline is five weeks from the date a review item is sent. If a review is more than two weeks
overdue, you will receive a query form. Please return query forms promptly. Reviews more than three months late may
not be accepted.

Faxing: Reviews can be faxed to Choice using our fax number: (860) 704-0465. If your review is not on a Choice
review form, be sure to fax the form as well as the review. Please do not mail a follow-up copy of your review if you
have faxed it. We will call you if your fax is incomplete or difficult to read.

Reviews not published: You will be notified if for any reason one of your reviews is not published.
Titles not reviewed: For various reasons, you may find it inappropriate to review a title we have sent:

® The item is marginal and is accompanied by an editor's query about its suitability as a library acquisition.

® The material is out of scope for Choice (e.g., highly specialized or graduate level only) or for you (outside your
subject expertise), or is of inferior scholarship.

® A conflict of interest exists. Despite an editor's best efforts, you may find it uncomfortable or unethical to
evaluate a book that has been assigned to you.

® You cannot meet deadline due to other commitments.

Under any of these circumstances, you should immediately notify the sending editor, who will decide what to do with
the review item.
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Any change in reviewer must first be approved by the editor; substitute reviewers must sign a Choice Reviewer
Agreement Form.

After publication: Reviews appear in print approximately three months after they are received in the office. Reviews
are printed in the magazine, on cards, and in electronic format. Tear sheets are sent to publishers and reviewers. The
original typescripts of reviews, as edited, are kept on file for 12 months.

Copyright: Should you wish to make other use of something written for Choice, please ask permission. It is American
Library Association policy to grant permission for scholarly use. The Reviewer Agreement you signed enables us to
protect both you and Choice from unauthorized third-party use of reviews.

Complaints about reviews: If Choice receives a letter challenging a review, a copy of the letter will be forwarded to
you. Should you receive any letter about a review, please send a copy to your editor. If a complaint alleges a factual
error, you will be asked to substantiate the statement. Choice will print a notice of correction if necessary.
Complainants so wishing may submit a letter for publication in the letters column. You will be invited to answer, and
both letters will appear in the same issue.

Sample reviews
If you would like to see sample Choice reviews, click here or consult a recent print edition of Choice (probably available

in your local college or university library)

Let us hear from you

Choice editors and administrative staff welcome contacts from reviewers and often contact reviewers about prospective
titles, details of submitted reviews, or other matters. To help us reach you, please let us know your current telephone
numbers (including voice mail) and e-mail address.

If you would like to be considered for reviewing for Choice, go to the Choice Reviewer Web Site .

CHOICE is a publication of the Association of College & Research Libraries (ACRL),
a division of American Library Association.

For questions or comments, contact the Website editor.

Copyright © 2002 by American Library Association.

Site designed and developed by Fyrsta.com
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Knowledge Quest Author Guidelines
Submission of Manuscripts
Author Responsibility

e Submit only manuscripts that have not been submitted or
accepted elsewhere.

e Write the article in correct, simple, readable style.

e Check all statements, names, and references for accuracy.

Submission Format

e Single space the entire manuscript including quoted material,
references, and tables.

e Feature article manuscripts average 2000-3000 words in
length; column manuscripts average 800-1000 words in length.

e Write a 100-word, descriptive abstract built around the key
words found in the article.

e Submit references on separate pages at the end of the article.
(Do not use the automatic footnote function.)

e Number each table consecutively, provide a brief, meaningful
title for each, and submit each on a separate page at the end
of the paper. Mention each table, by number, in text.

e Supply camera-ready copy for each illustration. Accompany
each with a number and a brief, meaningful caption.
Photographs should have captions and, where appropriate,
credits. Black and white photographs (5" x 7") are preferred.

e Send one electronic copy (either on diskette or via e-mail) and
one paper copy of the article, with the following header on the
first page:

o Knowledge Quest
o Article title
For each author please include the following information in the
header:
o Name
o Author identification: One to two sentences that
indicate author's title, affiliation, a recent publication or
other relevant information
o Address (home and work)
o Telephone number (home and work)
o E-mail address (home and work)
o Can you read Adobe Acrobat documents: Yes/No

Style

e Choose terms that reflect the philosophy in Information Power:
Building Partnerships for Learning (Chicago: American Library
Association, 1998). The terms library media specialist, library
media program, and library media center should be used.
Avoid sexist language.

e Consult the Random House Webster's College Dictionary for
spelling and usage.

e Consult the Chicago Manual of Style, 14th ed. (Chicago:
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University of Chicago Pr., 1993) for endnote and bibliographic
style, capitalization, abbreviations, and design of tables.
Endnotes should appear in the style described in section 15.3
of the Chicago Manual of Style, with the list of references
arranged in order of their appearance within the manuscript.
For example:

1. Grant Wiggins, Educative Assessment: Designing
Assessments to Inform and Improve Student
Performance (San Francisco: Jossey-Bass, 1998).

2. Charlotte Danielson and Thomas L. McGreal, Teacher
Evaluation to Enhance Professional Practice (Princeton,
N.J.: Association for Supervision and Curriculum
Development, 2000).

3. Jo Ann Wahrman, "The Impact of Assassinations,"
Knowledge Quest 27, no. 1 (September/October
1998): 33-34.

4. American Association of School Librarians, A Planning
Guide for Information Power: Building Partnerships for
Learning (Chicago: American Association of School
Librarians, 1999).

See chapter 15 of the Chicago Manual of Style for additional
examples.

Electronic documents cited should also be referenced.
Examples for documentation of materials obtained from
computer information services and standards adapted from the
Chicago Manual of Style for citing electronic documents are
provided in Online! A Reference Guide to Using Internet
Sources (New York: Bedford/St. Martin's Pr., 1998), chapter 7:
"Using Chicago Style to Cite and Document Sources," which is
available online:
http://www.bedfordstmartins/online/cite7.html

e Use references to document the text, not to amplify it.

Web-based Content

Knowledge Quest on the Web, the online companion to the print
journal, publishes web-based documents to complement each print
issue's editorial content. Each author is strongly encouraged to submit
with his/her manuscript a "package" of informative links, resources
and/or sidebar material to further educate the reader on the topic. This
web-based content should take advantage of the power of hypertext
and links to point readers to material that expands upon and supports
the article or column. Manuscripts that include this complementary
web-based content will be given priority consideration for publication.

Submission Process

One electronic copy (either on diskette or via e-mail) and one paper
copy of feature article or column manuscripts, including any
complementary web-based content, should be sent to Debbie Abilock,
783 Cereza Drive, Palo Alto, CA 94306-3145; e-mail: kgq@abilock.net.
All manuscripts will be acknowledged by the editor within one week.
The editor has final responsibility for the action taken on the
manuscripts. The above process normally is completed within fifteen
weeks.
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Rights of Publication

Each author, in granting of publication to Knowledge Quest, guarantees
that the manuscript has not been published/accepted for publication
elsewhere. Upon acceptance of an article, each author is required to
submit a signed ALA Author Copyright Agreement. Signed
copyright agreements for articles accepted for publication in Knowledge
Quest should be faxed or mailed to:

Knowledge Quest

Attn: Managing Editor
50 E. Huron St.
Chicago, IL 60611-2795
Fax: 312-664-7459

Copyright

A manuscript published in the journal is subject to copyright by the
American Library Association for the American Association of School
Librarians. Additional information about copyright policies is available
from the ALA Office of Rights and Permission.

Scheduling Publication of Manuscripts

Accepted manuscripts will be scheduled for publication on the basis of
appropriateness to an issue theme and availability of space.
Consideration will be given to scheduling manuscripts while content
remains timely.

Copies of Issues

Each author whose manuscript has been accepted for publication will
receive two copies of the issue in which the article appears.

AMERICAN LIBRARY ASSOCIATION
50 E. Huron Chicago, IL 60611 Call Us Toll Free 1-800-545-2433

©2004 American Library Association. Copyright Statement
View our Privacy Policy. For questions or comments about the Web site, complete the Feedback Form

or email feedback@ala.org.

FAQ Member and Customer Service Events Calendar
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AMERICAN LIBRARY ASSOCIATION

Copyright Assignment Agreement

AUTHOR NAME:
AUTHOR ADDRESS:

TITLE of WORK:
JOURNAL NAME:

Vol. Issue no.: Season/month: Year:

EFFECTIVE DATE:

The American Library Association (the “Publisher”) and the Author agree as follows:

1. Author hereby grants to Publisher all right, title and interest in and to the Work, including
copyright in all means of expression by any method now known or hereafter developed, including
electronic format. If Publisher does not publish the Work within two (2) years of the Effective
Date, copyright shall revert back to the Author. Publisher agrees to always credit Author as the
author of the Work.

2. Publisher hereby grants Author a royalty-free, limited license for the following purposes, provided
the Work is always identified as having first been published by Publisher:
e The right to make and distribute copies of all or part of the Work for use in teaching;
e The right to use all or part of the material contained in the Work in a book by the Author, or in
a collection of the Author’s work;
e The right to use and distribute the Work internally at the Author’s place of employment, and for
promotional and any other non-commercial purposes;
e The right to use figures and tables from the Work for any purpose;
e The right to make oral presentations of material from the Work;
e The right to use and distribute the Work on the Author’s Web site.
Such license shall be effective thirty (30) days after the Work is first published in the above-referenced
Journal.

3. The Author represents and warrants that the Work: (a) is the Author’s original work and that
Author has full power to enter into this Agreement; (b) does not infringe the copyright or property right of
another; (c) contains no material which is obscene, libelous, defamatory or violates another’s civil right,
right of privacy, or is otherwise unlawful; and (d) has not been previously published, in whole or in part,
except as follows: . Author shall indemnify
and hold Publisher harmless against loss or expenses arising from breach of any such warranties.

AMERICAN LIBRARY ASSOCIATION

By: Author:
Its: Date:

January 2003
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AMERICAN LIBRARY ASSOCIATION

Copyright License Agreement

AUTHOR NAME:
AUTHOR ADDRESS:
TITLE of WORK:
JOURNAL NAME:

Vol. Issue no.: Season/month: Year:

EFFECTIVE DATE:

The American Library Association (the “Publisher”) and the Author agree as follows:

1. In consideration of the Publisher’s agreement to publish the Work, Author hereby grants and
assigns to Publisher the right to print, publish, reproduce, or distribute the Work throughout the world in
all means of expression by any method now known or hereafter developed, including electronic format,
and to market or sell the Work or any part of it as it sees fit. Author further grants Publisher the right to
use Author’s name in association with the Work in published form and in advertising and promotional
materials. Copyright of the Work remains in Author’s name, and the Author reserves all other rights.

2. Author agrees not to publish the Work in print form prior to the publication of the Work by the
Publisher. [ALA requests that should you publish the Work elsewhere, you cite the publication in ALA’s
Publication, by author, title, and publisher, through a tagline, author bibliography, or similar means.]

3. The Author represents and warrants that the Work: (a) is the Author’s original work and that
Author has full power to enter into this Agreement; (b) does not infringe the copyright or property right of
another; (c) contains no material which is obscene, libelous, defamatory or violates another’s civil right,
right of privacy, or is otherwise unlawful; and (d) has not been previously published, in whole or in part,
except as follows: . Author
shall indemnify and hold Publisher harmless against loss or expenses arising from breach of any such
warranties.

AMERICAN LIBRARY ASSOCIATION

By: Author:

Its: Date:

January 2003
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MAMED|CAL LIBRARY 65 East Wacker Place * Suite 1900
ASSOCIATION Chicago, llinois 60601-7298
PHONE 312.419.9094
FAX  312.419.8950
EMAIL info@mlahg.org

WEBSITE www.mlanet.org

JMLA Copyright License Agreement

Author’s Grant of Rights

The undersigned author or authors (singly or collectively, “Author”) grants to the Medical
Library Association (“MLA”) exclusive, worldwide first publication rights in the article named
below (the “Article”) in the Journal of the Medical Library Association (“JMLA”) or other MLA
publication. Author further grants to MLA a non-exclusive license to publish, print, copy,
transmit, display, distribute, archive, revise, and create new works derived from the Article
(including the right to grant sublicenses to third parties to do all of the foregoing), for the
duration of the Article’s copyright, in all languages, throughout the world, in all media and
formats. Author agrees and acknowledges that the foregoing license creates the right, but not an
obligation, for MLA to do any or all of the foregoing. The following statement will appear in the
issue of JMLA or other MLA publication in which the Article first appears: “Copyright in all
articles appearing in the Journal of the Medical Library Association is owned by their authors.
Readers may copy articles without permission of the copyright owners, as long as the author and
the Medical Library Association are acknowledged in the copy and the copy is used for
educational, not-for-profit purposes. For any other use of articles, please contact the copyright
owner.” Each time MLA publishes, prints, transmits, displays, or distributes the Article, in

JMLA and elsewhere, all of MLA’s publishing and editorial policies will apply.

Author’s Ownership of Copyright

Copyright in the Article remains with Author. In the event that Author republishes the Article, the
Author will ensure that a notice is included indicating that the Article was first published in JMLA.
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Corrections and Modifications

MLA reserves the right to correct and modify the Article pursuant to MLA’s editorial and
publishing policies, and to return the Article or any portion of the Article to Author to make any

corrections or modifications MLA deems necessary.

Author’s Warranty

Author warrants that the Article is original and the sole work of Author; that the Article does not
infringe upon any copyright, proprietary right, or any other right of any third party; that Author
has not disposed of any of the rights granted by it to MLA in this agreement and no third party
has rights that would diminish the rights granted to MLA in this agreement; and that Author has
full power to enter into this agreement. Author will indemnify, defend, and hold harmless MLA
and its directors, officers, employees, and agents from and against any and all claims, liabilities,
obligations, judgments, causes of action, costs, and expenses (including reasonable attorneys’

fees) arising out of Author’s breach of any of these warranties.

Atrticle title:

Author’s name (printed):

Author’s signature:

Author’s name (printed):

Author’s signature:

Author’s name (printed):

Author’s signature:

Date:

Revised 1/29/03
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Guidelines for Authors

Reference and User Services Quarterly (RUSQ) isthe official journal of the Reference and User
Services Association of the American Library Association. The purpose of RUSQ isto
disseminate information of interest to reference librarians, information specialists, and other
professionals involved in user-oriented library services. The scope of the journal includes all
aspects of library service to adults, and reference service and collection development at every level
and for al types of libraries.

Editorial Policy

The journal follows a policy of double-blind refereeing of articles in advance of publication.
(Statement adopted by RASD Board, June 27, 1989). RUSQ complies with the “ Guidelines for
Authors, Editors, and Publishers of Literaturein the Library and Information Field,” passed as
Council 1982-83 Document no. 38. Copies may be obtained by writing to the ALA Executive
Office, 50 E. Huron St., Chicago, IL 60611.

Manuscript Preparation

Please follow these procedures when preparing manuscripts to be submitted to RUSQ.

1. Submit only original, unpublished articles on subjects within RUSQ'’ s scope. Articles of four
thousand to seven thousand words are preferred.

2. Writethe article in agrammatically correct, simple, readable style. Remember that the
author is responsible for the accuracy of all statementsin the article, including the accuracy
of references.

3. Consult the Random House Webster’s College Dictionary (Random House, 2000) as the
authority for spelling and usage; prefer the first spelling if thereis a choice.

4. Asthe authority for punctuation, capitalization, abbreviations, note forms, etc., consult The
Chicago Manual of Style, 14th ed. (Univ. of Chicago Pr., 1996).

5. Givethe article abrief title; if thetitle is not descriptive of content, add a brief subtitle. On a
separate page give the title, the name(s) of the author(s), and the title and affiliation of each.
Manuscripts based on conference presentations should identify the conference by name and
date on the cover page.

6. On a separate page, type the title and subtitle, followed by a brief abstract typed
double-spaced. Do not identify the author(s) here or elsewhere in the manuscript.

7. Preparetables, figures, illustrations, and photographs. Each table should be provided as a
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separate, tab-delimited word processing or MS Excel file. It should be given an arabic
number and atitle and cited in the text. Tables, figures, illustrations, and photographs
should be numbered in the order in which they are first referenced in the text. Each column
in atable should have a heading. Rules and boxes should not be used. Table footnotes and
sources, if any, should be typed double-spaced beneath the table.

o Each figure should be provided as an individua file, given an arabic number and a
title, and cited by number in the text. Computer-generated figures should be
embedded in Word files or provided as Excel files. Provide a printout of each figure,
with data points written in. Resolution for all figures must be at least 300 dots per
inch.

o Screen captures, such as those of Web sites, must be at high resolution (300 dpi).
Provide the URL on a printout of the file.

o When selecting or preparing drawings or photographs, keep in mind that they should
be large enough and clear enough to permit a reduction of one-half to one-third.
Avoid referring to tables and figures with phrases such as “the following,” “above,” or
“below”; it may be impossible to place the tables or figures to correspond. Refer
awaysto “table 2,” “figure 6,” etc.

. RUSQ uses the numbered endnote style described in chapter 15 of The Chicago Manual of

Syle. Endnote numbers should appear in the text as superscripts at the ends of sentences.
When more than one item is referenced in a sentence, a single endnote number should be
used and the items included in the endnote as in example 9 below. Automatic embedded
footnote or embedded endnote features of word processors should not be used. References
should be included in a number list at the end of the text. Examples of frequently used
endnote forms include:

o For abook:
1. Jesse H. Shera, Libraries and the Organization of Knowledge (Hamden, Conn.:
Archon, 1965), 15.
For part of a book:
2. Richard Anderson, Francis Narin, and Paul McAllister, “Publication Ratings
versus Peer Ratings of Universities,” in Key Papersin Information Science, ed.
Belver C. Griffith (White Plains, N.Y.: Knowledge Industry, 1980), 125-37.
For an ERIC document:
3. PhyllisMacVicar, A Demonstration of the Interrelating of Library and Basic
Education Services for Disadvantaged Adults (Arlington, Va: ERIC Document
Reproduction Service, ED 087 401, 1973).
For ajourna article:
4. John M. Budd et al., “User-Centered Thinking: Lessons from Reader-Centered
Theory,” RQ 34 (summer 1995): 487-96.
For an immediate subseguent reference:
5. Ibid., 489.
For apreviously cited reference:
6. Shera, Libraries and the Organization of Knowledge, 117.
For an online database, scholarly project, or other Web site: 7. Britannica Online.
Vers. 97.1.1, Mar. 1997, Encylopaedia Britannica. Accessed Mar. 29, 1997,
www.eb.com.
For e-mail:
8. John Brown, e-mail to the author, Aug. 31, 2000.
For more than oneitem in an endnote:
9. Ellie A. Fogarty, “Reference Questions: Who, What, Where, When, How, and
Why?' New Jersey Libraries 28 (summer 1995): 19-21; Sharon L. Baker and F.
Wilfrid Lancaster, The Measurement and Evaluation of Library Services (Arlington,
Va.: Information Resources Pr., 1991), 239.
Other questions on style and preparation of copy can be answered by The Chicago Manual
of Syle. Verify each citation carefully. Spelling and accuracy of namesin references
should be confirmed by the author.

[}

[}

o]

o]

[e]

o]

(o]

[}
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Manuscript Submission

Manuscripts must be submitted in digital format, either on disk or as e-mail attachments. A paper
copy is not necessary. Full contact information, including a mailing address, should be provided.
In the case of multiple authors, one author should be designated as contact person.

The manuscript should be prepared using standard word processing software on an
IBM-compatible or Macintosh computer. The preferred word processor is Microsoft Word, but
files prepared with most major word processors can be accommodated. No automatic features of
the word-processing software should be used.

Disk: a3Y¥2inch disk containing a copy of the manuscript should be labeled to indicate the name
of the author(s) and the file containing the text of the manuscript and any auxiliary files containing
tables, figures, etc. Send disks to: Connie Van Fleet and Danny P. Wallace, Reference & User
Services Quarterly, School of Library and Information Studies, University of Oklahoma, 401 W.
Brooks, Rm. 120, Norman, OK 73019-0528.

E-mail attachments: files submitted as attachments should be named to indicate the name(s) of
the author and content (text or figures). Send e-mail and attachments to the editors at
RUSQ-L @lists.ou.edu.

Editing

Articles are edited to improve the effectiveness of communication between author and reader.
When extensive editing is necessary, the article will be returned to the author for correction and
approval. Authors will receive page proofs of their articles. Questions from the typesetter may
require immediate communication with the Editor. Drawings and photographs will not always
appear in the page proofs. Figures may be recreated to better match RUSQ style.

Copyright

A copyright agreement form will be sent to each author when the manuscript is accepted for
publication. Authors may sign and return either alimited license or full agreement form. RUSQ
subscribes to a generous educational use policy.

Information for Advertisers
Advertiser Links

Reference & User Services Quarterly (RUSQ) accepts advertising goods or servicesto the library
profession and library servicesin general and encourages advertising as a vehicle to inform
readers of products and services and to provide product communication between vendor and
buyer. RUSQ will adhereto all ethical and commonly accepted advertising practices and will
make every effort to ensure that its practices in relation to advertising are consistent with those of
the other Association publications. RUSQ reserves the right to reject any advertisement deemed
not relevant or consistent to the above or to the aims and policies of the American Library
Association. Contact: The Goldman Group, Lauren Correia, Advertising Representative, (813)
264-2772, ext. 231, 14497 N. Dale Mabry Hwy., Suite 205-N, Tampa, FL 33618.

A copy of the current rate card with circulation, closing dates, and print sepcifications can be
found in the Related Files below.

Advertiser Links
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Hoover's

McFarland

Subscription Information

Y ou can receive your own copy of Reference & User Services Quarterly in two ways:

1. Join the Reference & User Services Association

In addition to RUSA's quarterly magazine, Reference & User Services Quarterly, you will receive
regular issues of American Libraries; discounts on conferences, preconferences, and workshops

presented by ALA and RUSA; discounts on publications of either ALA or RUSA; and accessto a
vast network of colleaguesin all types of libraries. For more information, see How To Join RUSA.

2. Subscribeto Reference & User Services Quarterly.

The cost isjust $60 ayear for four issues ($65 in Canada or Mexico, $70 in other countries). To
subscribe, print and complete the following form and send to:

Subscription Department

Reference & User Services Quarterly

50 E. Huron St.

Chicago, IL 60611

Related Files

RUSQ Rate Card & Circulation information (PDF File)
RUSQ Subscription Form (PDF File)
RUSQ Subscription Form (in Word format)

For questions regarding RUSA pages, contact: Donavan Vicha,
RUSA Web Program Officer: dvicha@ ala.org
Last Revised: February 6, 2004

Copyright © 2004, American Library Association.
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Manuscript Policy

Manuscript Policy

Purpose | Manuscript Submission | Style | Acceptable
Manuscript Content

Purpose

The purpose of School Library Media Research (SLMR) is to promote and
publish high quality original research concerning the management,
implementation, and evaluation of school library media programs. The journal
will also emphasize research on instructional theory, teaching methods, and
critical issues relevant to school library media.

As the scholarly refereed journal of the American Association of School
Librarians, SLMR seeks to distribute major research findings worldwide
through both electronic publication and linkages to substantive documents on
the Internet. The primary audience for SLMR includes academic scholars,
school library media and instructional specialists, and other educators who
strive to provide a constructive learning environment for all students and
teachers.

SLMR seeks manuscripts that will meet the review criteria provided in the
manuscript policy. Manuscripts may be based on original research, an
innovative conceptual framework, or a substantial literature review that opens
new areas of inquiry and investigation.

A manuscript is published after it meets the extensive review criteria. All
published manuscripts are open to continued review from readers of the
scholarly community and practicing educators.

Compiled on an annual basis, SLMR strives to provide researchers with
contacts to concepts and ideas that will enhance school library media
program.

[Back to Top]
Manuscript Submission
Author Responsibility

e Original, research-based manuscripts are invited.
Submit only manuscripts that have not been submitted or accepted
elsewhere.
e Also considered for publication:
o Innovative, conceptual essays, and
o Extensive research literature reviews.
e Check all statements, names, and references for accuracy.

Submission Process

Four print copies and one disk copy of the manuscript should be sent to Daniel
Callison, SLIS 005, 10th and Jordan, Indiana University, Bloomington, IN
47405. All manuscripts will be acknowledged by the editor. Manuscripts are
reviewed through a blind referee process, which involves reviewers from the
academic ranks of library education and established professionals in
building-level, district, or state-level library media services. The review will

3/28/2004 10:43 PM
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involve three to five referees. The editor, in consultation with the current
editorial board [founding editorial board], will have final responsibility for
action taken on manuscripts. The review process normally takes eight to
twelve weeks. Referees are requested to consider a manuscript on the
following questions:

1. Does the study address a significant problem, topic, or issue?
2. Does the study offer fresh insights or original treatment of the
problem?

3. Does the author demonstrate knowledge and wise use of relevant
literature?

. Are the research methods appropriate to the problem?

. Are there flaws in the methods, arguments, and/or data analysis?

. Do the findings confirm, expand, revise, or challenge conventional
knowledge or professional consensus?

. Are the conclusions justified by the results of the analyzes?

. Is the paper well organized and clearly written?

. Is the paper interesting?

. Are there appropriate graphs, charts, or other graphics that
contribute to the understanding of the narrative?

[e) IO N

O WV

When the manuscript is added to the electronic journal, it is dated as to
submission, review, revision, and acceptance. The manuscript continues to be
subject to review and comment from readers and such comments may be
compiled by the Editor and posted with the manuscript over time. The
electronic journal will be indexed by major indexing services and will
eventually be compiled in the AASL Electronic Library.

Submission Format

® Double space the entire manuscript including references.
® Manuscripts average 25-30, double-spaced pages in twelve-point
type with one-inch margins.
Number each page.
Write a 100-200-word abstract for the manuscript.
The printed form of the manuscript should be as follows:
1. Front page with title, author, and author's address; the front
page is detached for the review process.
2. Second page should contain the title and the beginning of
the abstract.
3. The manuscript should follow with "works cited" and tables
given at the end.
® One disk copy should be submitted as well. WordPerfect or Microsoft
Word are preferred, although manuscripts prepared using other
wordprocessing software are acceptable.

[Back to Top]
Style
Resources to Consult

e Choose terms that reflect the philosophy in Information Power:
Guidelines for School Library Media Programs (Chicago: ALA, 1988).
The terms library media specialist, library media program, and library
media center should be used. Avoid sexist language.

e Consult the Random House Webster's College Dictionary for spelling
and usage.

3/28/2004 10:43 PM
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Consult the Chicago Manual of Style, 14th ed. (Chicago: University of
Chicago Pr., 1993) for capitalization, abbreviations, bibliographic
style, and design of tables. Take special note of citation style
described in Chapters 15 and 16.

Citations

(Author Date) System:
For greater detail on the author-date system, consult the Chicago Manual of
Style, Chapter 16.2.

In this system, author's names and dates of publication are given in
the text, usually in parentheses, and keyed to a list of works cited,
which is placed at the end of the article. The basic reference in the
author-date system consists of the last name of an author and year
of publication of the work, with no punctuation between them: (Smith
1989).

The term author refers to the name under which the work is
alphabetized in the list of works cited; thus it may refer to an editor,
compiler, or organization as well as an individual author or group of
authors. Note, however, that ed. or comp. are not given in the text
reference.

The citation may be incorporated in text: Smith (1989)observed that
this process was irrefutable.

When a specific page number is cited, page numbers follow the date,
preceded by a comma:

(O'Toole 1980, 27)

(Mathews 1987, 131-33)

For more than three authors, use the name of the first followed by
"and others".

Separate multiple references with semicolons: (Howard 1987;
Howard and Fine 1984; DaRita 1972)

A list of references should follow the style of "Literature Cited,"
Chicago Manual of Style, fig. 16.1. Examples are given below:

o Alexander, R. D. 1974. "The evolution of social behavior."
Ann. Rev. Ecol. Syst. 5:324-83.

o Allen, G. M. 1939. Bats. Cambridge: Harvard Univ. Pr.

o Altmann, J. 1974. "Observational study of behavior:
Sampling methods." Behavior 49:227-65.

o Anthony, E. L. P., and T. H. Kunz. 1977. "Feeding strategies
of the little brown bat." Ecology 58:775-86.

o Baker, H. G. and I. Baker. 1981. "Floral nectar constituents
in relation to pollinator type." In Handbook of experimental
pollination biology, ed. C. E. Jones and R. J. Little, 243-64.
New York: Van Nostrand-Reinhold.

Electronic documents cited should also be referenced. Examples for
documentation of materials obtained from computer information
services and standards for citing electronic documents are provided in
the Chicago Manual of Style, pages 632-34. The general format for
Web addresses is as follows:

o Author/editor. (Year). Title (edition) and publication
information. Available: http:// or gopher:// or telnet://
[Access date].

o A specific example: Li, X., & Crane, N. (1996). Bibliographic
formats for citing electronic information. Available:
http://www.uvm.edu/~xli/reference/estyles.html [1996,
April 29].

Footnotes or Endnotes are not used in this system.
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Definitions of Acceptable Manuscript Content
Research

A substantial report of a research project in which there is adequate discussion
of the research questions, application of appropriate methodology, review of
and reference to supporting research literature, and conclusions are clearly
stated.

The report is original and adds significant information to the field.
Data are reported in clear tables, graphs, and/or charts when necessary.

These manuscripts are reviewed through a normal "double blind" referee
process. Neither the author nor the referee is aware of the other's identity or
professional standing. Referee comments and recommendations are gathered
in writing by the editor. Usually, up to five referees will judge the quality of a
manuscript for the initial review.

Rejection by three or more of the referees normally results in rejection of the
manuscript for further consideration. The editor may, however, inform the
author of referee recommendations for further revision. Manuscripts may be
revised and reviewed until a majority of the referees involved and the editor
approve the manuscript.

Manuscripts are posted for full board review and majority approval before they
are placed online for general public access. Manuscripts are subject to further
critical review by any reader of the electronic journal. Constructive comments
submitted to the editor may be shared with the author and may be posted as
part of the article.

Concept

A substantial, informed statement concerning issues which are of great

importance to the field. Such statements will include extensive reference to
the research literature where appropriate. A conceptual framework defining
emerging theory and/or application of established theory should be evident.

Literature Review and Proposal
A substantial, organized, logical and critical review of the key literature
supporting a research proposal or summarizing key issues from the research

may be acceptable for publication.

Such manuscripts should include implications for further research and clearly
establish implications for practice.

Manuscripts are subject to the same rigorous referee process as those
submitted as research, with the understanding that judgment, while as critical
and as extensive, will be adjusted to fit the purpose of the review and
proposal.

This manuscript format will be published on a very select basis with
manuscripts in research and concept being sought for publication more
frequently.

Rights of Publication

Each author, in granting of publication to SLMR, guarantees that the
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manuscript has not been published/accepted for publication elsewhere. Upon
acceptance of an article, each author is required to submit a signed ALA
Author Copyright Agreement. Signed copyright agreements for articles
accepted for publication in SLMR should be faxed or mailed to:

Kristen McKulski

ALA Production Services
50 E. Huron St.
Chicago, IL 60611-2795
Fax: 312-280-2422

Copyright

A manuscript published in the electronic journal is subject to copyright by the
American Library Association for the American Association of School Librarians.
Information about copyright policies is available from the ALA Office of
Rights and Permission.

[Back to Top]

AMERICAN LIBRARY ASSOCIATION
50 E. Huron Chicago, IL 60611 Call Us Toll Free 1-800-545-2433

©2004 American Library Association. Copyright Statement
View our Privacy Policy. For questions or comments about the Web
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