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Donald W. King
Publications

Books
Communication by Engineers. With Carol Tenopir. Final manuscript due early 2002.

Towards Electronic Journal: Realities for Scientists, Librarians, and Publishers. With Carol Tenopir.
Washington, DC: Special Libraries Association, 2000.

Cost Indicators for Selected Records Management Activities. With José-Marie Griffiths. Prairie
Village, KS: ARMA International, 1996.

Special Libraries: Increasing the Information Edge. With José-Marie Griffiths. Washington, DC:
Special Libraries Association, June 1993.

Cost Finding for Records Management. With José-Marie Griffiths. Prairie Village, KS: American
Records Managers Association, 1993.

A Manual on the Evaluation of Information Centers and Services. With José-Marie Griffiths.
Prepared for NATO, AGARD. April 1991. [Available from the American Institute of Aeronautics
and Astronautics, Technical Information Service, 555 West 57th Street, Suite 1200, New York,
New York, 10019.]

Keys to Success: Performance Indicators for Public Libraries. With José-Marie Griffiths. Prepared
for Office of Arts and Libraries, British Library. March 1989. [Available from Unipub, 4611 F
Assembly Drive, Lanham, Maryland, 20706 (1-800-274-4888).]

New Directions in Library and Information Science Education. With José-Marie Griffiths. Westport,
CT: Greenwood Press, Inc., 1986.

Key Papers in the Economics of Information. With Nancy K. Roderer and Hal Olsen, editors.
Prepared for the American Society for Information Science. White Plains, NY: Knowledge
Industry Publications, January 1983.

The Information Professional: Survey of an Emerging Field. With Anthony Debons, Una Mansfield
and Donald L. Shirey. New York: Marcel Dekker, Inc., November 1981. [ASIS Book of the Year
Award, 1982.]

Scientific Journals in the United State: Their Production, Use, and Economics. With Dennis D.
McDonald and Nancy K. Roderer. Stroudsburg, PA: Hutchinson Ross Publishing Company,
1981.

Telecommunications and Libraries: A Primer for Librarians and Information Managers.
Contributing editor. White Plains, NY: Knowing Industry Publications, 1981.

Key Papers in the Design and Evaluation of Information Systems. Editor. Prepared for the American
Society for Information Science. White Plains, NY: Knowledge Industry Publications, Inc.,
October 1978.
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Evaluation of Information Services and Products. With Edward C. Bryant. Washington, DC:
Information Resources Press, 1971.

Innovations in Communications. Editor. Springfield, VA: National Technical Information Service,
1970. [Awarded Best Publication by ASIS Chapter/SIG in 1970.]

Time-Sharing Innovations for Operations Research/Decision-Making. Edited with H. V. O’Neill.
Washington, DC: Washington Operations Research Council, 1969.

Journal Articles
“Some Economic Aspects of Scholarly Journal Publishing,” (working title). Part I: Cost, Price and

Demand. Part II: Reading, Use and Value. Part III: A Systems Perspective. Submitted to the
Journal of the American Society of Information Science and Technology.

“New Journals: Lessons for the Future Journals.” with Carol Tenopir. Nature. Vol. 413. October 18,
2001.

“The Importance of Journals to the Scientific Endeavor” (in Portuguese). With Carol Tenopir. Revista
de Biblioteconomia de Brasilia. 24(1) (June 2001)

“The Use and Value of Scientific Journals: Past, Present and Future.” Serials (July 2001):113-120.

“Evolving Journal Costs: Implications for Publishers, Libraries, and Readers.” With Carol Tenopir.
Learned Publishing (Journal of the Association of Learned & Professional Society Publishers,
UK) 12, (no. 4, October 1999): 251-258.

“Electronic Journal Pricing: The Dilemma, The Opportunity.” With Carol Tenopir. NFAIS Newsletter
41, (no. 6, June 1999): 85-90.

“Some Economic Aspects of Publishing Scholarly Journals on the Web.” With Carol Tenopir.
NEWSIDIC: Newsletter of the European Association of Information Services 138, (December
1998): 11-15.

“Some Economic Aspects of the Internet.” Journal of the American Society for Information Science
49 (September 1998): 990-1002.

“Electronic Publishing Takes Journals Into a New Realm.” With Carol Tenopir. Chemical &
Engineering News 76 (May 18, 1998): 10-18. URL
http://pubs.acs.org/hotartcl/cenear/980518/elec.html. Note: This article summarizes the research
done by Tenopir and King.

“Designing the Future of Electronic Journals with Lessons Learned from the Past: Economic and Use
Patterns of Scientific Journals.” With Carol Tenopir. Journal of Electronic Publishing (1998).
URL: http://www.press.umich.edu/jep/.

“Trends in Scientific Scholarly Journal Publishing in the US.” With Carol Tenopir. Scholarly
Publishing 48, no. 3 (April 1997): 135-170.

“Complexities of Electronic Journals.” With Carol Tenopir. Library Journal 122 (February 1, 1997):
37-38.
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“Managing Scientific Journals in a Digital Era.” With Carol Tenopir. Information Outlook 2nd vol.
(February 1997): 14-17.

“Setting the Record Straight on Journal Publishing: Myth vs. Reality.” With Carol Tenopir. Library
Journal 121, no. 5 (March 15, 1996): 32-35.

“Economics Issues Concerning Electronic Publishing and Distribution of Scholarly Articles.” With
José-Marie Griffiths. Library Trends 43, no. 4 (Spring 1995): 713-40.

“Five Years’ Research: New Pieces of the Information Puzzle—Part II.” With José-Marie Griffiths.
Bulletin of the American Society for Information Science (October/November 1991).

“Five Years’ Research: New Pieces of the Information Puzzle.” With José-Marie Griffiths. Bulletin of
the American Society for Information Science (December 1990/January 1991).

“US Science Policy and STI Issues: A Statement from the Information Policy Round Table.” Bulletin
of the American Society for Information Science 2, no. 6 (August/September 1985): 4.

“Value of Information.” With Bonnie C. Carroll. Drexel Library Quarterly 21, no. 3 (Summer 1985):
39-60.

“Guest Editorial on Science Policy.” NFAIS Newsletter (1985).

“New Technologies and Libraries: A Framework for Decision Making.” With José-Marie Griffiths.
Microcomputers for Information Management 1, no. 2 (June 1984).

“Multitype Library Networking: A Framework for Decision Making.” With José-Marie Griffiths. The
Electronic Library 2, no. 1 (January 1984): 31-39.

“Patents Serve as Unique Information Source.” World Patent Information 5, no. 3 (September 1983).
[Special issue dedicated to “Patent Statistics as Indicators of Industrial Innovation Activities.”]

“Communication in Physics—The Use of Journals.” Physics Today 35, no. 10 (October 1982).

“Marketing Secondary Information Products and Services.” Journal of the American Society for
Information Science 33, no. 3 (May 1982): 168-174.

“A National Profile of Information Professionals.” With Anthony Debons, Una Mansfield, and
Donald L. Shirey. Bulletin of the American Society for Information Science 6, no. 6 (August
1980): 18-22.

“Profile of ASIS Membership.” With Anthony Debons, Una Mansfield, and Donald. L. Shirey.
Bulletin of the American Society for Information Science 6, no. 6 (August 1980): 9-17.

“Electronic Processes: A Solution to the Economic Difficulties Facing Small Journals.” With Nancy
K. Roderer. Journal of research Communication Studies 2, no. 1 (October 1979): 39-53.

“Information Products and Services: People Helping People.” Bulletin of the American Society for
Information Science 6, no. 1 (October 1979): 25-26.

“Pricing Policies in Academic Libraries.” Library Trends 28, no. 1 (Summer 1979): 47-62.



4

“NICE II.” Bulletin of the American Society for Information Science 4, no. 5 (June 1978): 28.

“Systemic and Economic Interdependencies in Journal Publication.” IEEE Transactions on
Professional Communication PC-20, no. 2 (September 1977).

“Some Potential Pitfalls in the Economics of Information Products and Services.” Bulletin of the
American Society for Information Science 3, no. 5 (June 1977): 39, 40.

“A Diagnostic Model for Evaluating Retrospective Search Systems.” With Edward C. Bryant.
Information Storage and Retrieval 6 (1970): 261-272.

“Evaluation of Coordinate Index Systems During File Development. Part II, An Application.” With
Patricia M. McDonnell. Journal of Chemical Documentation 6 (November 1966): 235-40.

“Experimental Designs in Work and Time Studies.” Journal of Chemical Documentation 5, no. 4
(November 1965): 205-209.

“Evaluation of Coordinate Index Systems During File Development.” Journal of Chemical
Documentation 5 (May 1965): 96-99.

State-of-the-Art Reviews
“Using and Reading Scholarly Literature.” With Carol Tenopir. In: Annual Review of Information

Science and Technology Edited by Martha E. Williams. Vol. 34. Medford, NJ: Information
Today, Inc., 1999. (published 2001).

“Communication by Engineers: A Literature Review or Engineers’ Information Needs, Seeking
Processes and Use.” Washington, D.C.:  Council on Literary Resources, Inc.

“User Behavior.” With Vernon E. Palmour. In: Changing Patterns in Information Retrieval:
Proceedings of the 19th Annual National Information Retrieval Colloquium. Edited by Carol
Fenichel. Philadelphia, PA: American Society for Information Science, 1974.

“Design and Evaluation of Information Systems.” In: Annual Review of Information Science and
Technology, Vol. 3. Edited by Carlos Cuadra. Chicago, IL: Britannica (for the American Society
for Information Science), 1968.

Chapters in Books
“U.S. Information Retrieval Research, Development and Use: 1950-1975.” With José-Marie Griffiths.

Eds. Boyd Rayward and Rebecca Graham. IEEE Annals. due in early 2002.

“Scholarly Journal and Digital Database Pricing: Threat or Opportunity?” With Carol Tenopir. In:
Bits and Bucks: Economics and Use of Digital Collections. Edited by Jeff Mackie-Mason and
Wendy Lougee. Cambridge: MIT Press, 2002.

“Blazing New Trails: In Celebration of an Audacious Career.” In: Saving the User’s Time Through
Subject Access Innovation. Edited by William J. Wheeler. Champagne, IL: Publications Office,
University of Illinois, Graduate School of Library and Information Science, 2000.
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“Libraries: The Undiscovered National Resource.” With José-Marie Griffiths. In: IPB: Information
Policy Briefings, No. 2. The British Library, Research and Development Department, London,
England, April 1993.

“How to Structure Work Phases and Tasks for Surveys and Statistical Studies.” In: Procurement
Planning Service Director. New York: Dun & Bradstreet, April 1985.

“Information Science.” In: Encyclopedia of Professional Management. Edited by L. R. Bittel and J.
E. Ramsey. New York: McGraw-Hill Book Company, 1985.

“New Directions in Library and Information Science.” With José-Marie Griffiths. In: Bowker Annual
of Library and Book Trade Information, 30th edition. Edited by Julia Moore, New York: R. R.
Bowker Company, 1985.

“Research, Analysis, and Design of Information and Information Systems.” With José-Marie
Griffiths. In: New Options for Librarians: Applying Your Skills in Related Careers. Edited by
Dimi Berkner and Betty-Carol Sullen. New York: Taylor Carlisle, 1984.

“The Information Community: Its Dilemma, Opportunities, and Challenges.” In: Abstracting and
Indexing Services in Perspective: Miles Conrad Memorial Lectures 1969-1983. Edited by M.
Lynne Neufeld, Martha Cornog, and Inez L. Sperr. Arlington, VA: Information Resources Press,
1983.

“Professional Services Provided to Libraries and Information Centers by Private Sector
Organization.” With William A. Creager. In: Bowker Annual of Library and Book Trade
Information, 28th edition. New York: R. R. Bowker Company, 1983.

“Roadblocks to Future Ideal Information Transfer Systems.” In: Changing Information Concepts and
Technologies: A Reader for the Professional Librarian. Edited by Adrienne Hickey. White
Plains, NY: Knowledge Industry Publications, Inc., 1982.

“Libraries and the Transfer of Information.” With F. W. Lancaster. In: Telecommunications and
Libraries: A Primer for Librarians and Information Managers. White Plains, NY: Knowledge
Industry Publications, Inc., 1981.

“Roadblocks to Future Ideal Information Transfer Systems.” In: Telecommunications and Libraries:
A Primer for Librarians and Information Managers. White Plains, NY: Knowledge Industry
Publications, Inc., 1981.

“Public Library Services.” With Vernon E. Palmour and R. Boyd Ladd. In: Productivity Improvement
Handbook for State and Local Government. Edited by George J. Washnis. New York: Wiley &
Sons, 1980.

“Electronic Alternatives to Paper-Based Publishing in Science and Technology.” In: The Impact and
Implications of the New Communications Technology. Edited by P. J. Hills. Leicester, England:
University of Leicester.

“Some Comments on the Impact of Technology on Library Networks.” In: The Structure and
Governance of Library Networks. Edited by Allen Kent and Thomas J. Galvin. New York:
Marcel Dekker, Inc., 1979.
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“Some Comments on Library Resource Sharing.” In: Library Resource Sharing. Edited by Allen
Kent and Thomas J. Galvin. New York: Marcel Dekker, Inc., 1977.

“Economic Model of Interactive Information Services.” With R. N. Brown. In: Information Systems
and Networks. Edited by J. Sherrod. Westport, CT: Greenwood Press, 1975.

“Cost Models for Determining Optimum Document Reproduction Policies at CFSTI.” With Robert R.
V. Wiederkehr. In: Progress in Information Science and Technology. Vol. 3, Pages 143-155. New
York: Adrianne Press, 1966.

“Some Notes on Search Strategies.” In: Information Retrieval Among Examining Patent Offices.
Washington, DC: Spartan books, 1966.

“Progress Toward Evaluation of Information Retrieval Systems.” With Edward C. Bryant. In:
Information Retrieval Among Examining Patent Offices. Washington, DC: Spartan books, 1965.

“Search Tests of an Experimental File of Electronic Circuits.” With J. Stitelman and P. D. Stein. In:
Information Retrieval Among Examining Patent Offices. Washington, DC: Spartan Books, 1965.

“Quality control of Coordinate Indexing.” With James M. Daley. In: Parameters of Information
Science. Washington, DC: Spartan Books, 1964.

“Some Techniques for Measuring Systems Performance.” With P. James Terragno. In: Parameters of
Information Science. Washington, DC: Spartan Books, 1964.

Published Presentations
“Scientists’ Use of Journals: Differences (and Similarities) Between Print and Electronic.” With Carol

Tenopir, Randy Hoffman, Elizabeth McSween, Christopher Ryland, and Erin Smith. In:
Proceedings of the National Online Meeting, New York, May 2001.

“The Cost and Price Dilemma of Scholarly Journals.” With Carol Tenopir. In: ASIS 2000:
Proceedings of the 63rd Annual Meeting of the American Society for Information Science,
Chicago, November 2000, vol. 37: 63-66.

“The Use and Value of Scholarly Journals.” With Carol Tenopir. In: ASIS 2000: Proceedings of the
63rd Annual Meeting of the American Society for Information Science, Chicago, November 2000,
vol. 37: 60-62.

“Designing the Future of Electronic Journals with Lessons Learned from the Past: Economic and Use
Patterns of Scientific Journals.” With Carol Tenopir. In: Proceedings of the Socioeconomic
Dimensions of Electronic Publishing Workshop, Santa Barbara, CA, April 23-25, 1998.
Sponsored by National Science Foundation and IEEE Foundation in cooperation with the 1998
IEEE International Conference on Advances in Digital Libraries (ADL ’98).

“Economic Cost Models of Scientific Scholarly Journals.” With Carol Tenopir. In: Economics, Real
Costs and Benefits of Electronic Publishing in Science—A Technical Study: Proceedings of the
ICSU Press Workshop, Keble College, Oxford, UK, March 31 to April 2, 1998. URL:
http://www.bodley.ox.ac.uk/icsu/kingppr.htm.
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“Electronic Journal Publishing: Economics of Production, Distribution, and Use.” With Carol
Tenopir. In: Information Networking Bridge to the Third Millennium: Proceedings of the Pan
American Congress on Health Sciences Information, Costa Rica, March 1998.

Electronic Publishing: A Study of Functions and Participants. With Carol Tenopir. Proceedings of
the 17th Annual National Online Meeting, New York, New York. May 14 1996. Edited by Martha
E. Williams. Medford, NJ: Information Today, Inc., 1996.

Economics of Journal Publishing. With José-Marie Griffiths. Proceedings of the Conference on
Economics of Information. Lyon, France, May 1995.

Return on Information: Measuring the Value of Information Services. With José-Marie Griffiths.
Proceedings of the Conference on Economics of Information. Lyon, France, May 1995.

“Indicators of the Use, Usefulness, and Value of Scientific and Technical Information.” With José-
Marie Griffiths. In: Online Information 1991. Oxford, England: Learned Information, December
1991.

“Evaluating the Effectiveness of Information Use.” With José-Marie Griffiths. In: Evaluating the
Effectiveness of Information Centres and Services. Advisory Group for Aerospace Research and
Development, NATO, September 1988.

“Evaluating the Performance of Information Centre Operations and Services.” With José-Marie
Griffiths. In: Evaluating the Effectiveness of Information Centres and Services. Advisory Group
for Aerospace Research and Development, NATO, September 1988.

“Evaluating the Performance of Information Centre Staff.” With José-Marie Griffiths. In: Evaluating
the Effectiveness of Information Centres and Services. Advisory Group for Aerospace Research
and Development, NATO, September 1988.

“The Information Advantage.” With José-Marie Griffiths. Paper presented at the International
Conference on Information Resources Management, Dubrovnik, Yugoslavia, June 1-5, 1987.

“Future Staffing Requirements for Online Searching.” With José-Marie Griffiths. In: Proceedings of
the National Online Meeting. Medford, NJ: Learned Information, Inc., 1987.

“The Contribution of Online Database Services to the Productivity of Their Users.” With José-Marie
Griffiths. In: Proceedings. Medford, NJ: Learned Information, Inc., 1986.

“Measuring the Value of Information and Information Systems, Services, and Products.” With José-
Marie Griffiths. Presented at the AGARD Technical Information Panel Specialists’ Meetings.
Cheltenham, UK. September 4-5, 1985. In: The Value of Information as an Integral Part of
Aerospace and Defense R&D Programs. AGARD Conference Preprint No. 385. Neuilly Sur
Seine, France: North Atlantic Treaty Organization, AGARD, August 1985.

“Multitype Library Networking: A Framework for Decision Making.” With José-Marie Griffiths.
Presented at the Fourth National Online Meeting, New York, New York. April 12-14, 1983. In:
National Online Meeting Proceedings, 1983. Medford, NJ: Learned Information, Inc., 1983.
[Runner-up “Best Paper” Conference Award.]
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“Alternative Technologies and Systems for Distribution of Separates.” With José-Marie Griffiths.
Presented at the 6th International Online Information Meeting, London, England. December 7-9,
1982. In: Proceedings. Medford, NJ: Learned Information, Inc., 1982.

“Methods for Attributing Value to Information and Related Systems, Products and Services.” With
José-Marie Griffiths. Presented at the 6th International Online Information Meeting, London,
England. December 7-9, 1982. In: Proceedings. Medford, NJ: Learned Information, Inc., 1982.

“An Approach to Measuring the Value of Information and Information Products and Services.”
Presented at the 45th Annual Meeting of the American Society for Information Science,
Columbus, Ohio. October 17-21, 1982. In: Information Interaction. Proceedings. Vol. 19. White
Plains, NJ: Knowledge Industry Publications, Inc., 1982.

“Effects of Federal and Non-Federal Relationships on the Value of Information and Information
Services and Products.” Presented at the 45th Annual Meeting of the American Society for
Information Science, Columbus, Ohio. October 17-21, 1982. In: Information Interaction.
Proceedings. Vol. 19. White Plains, NY: Knowledge Industry Publications, Inc., 1982.

“An Approach to Pricing Bibliographic Data Products and Services.” Presented at the 45th Annual
Meeting of the American Society for Information Science, Columbus, Ohio. October 17-21,
1982. In: Information Interaction. Proceedings. Vol. 19. White Plains, NJ: Knowledge Industry
Publications, Inc., 1982.

“Policy Implications of Data Derived from Cost and Usage Studies of Federally-Supported
Information Systems; Examples Drawn from the ERIC Cost and Usage Study.” With Dennis D.
McDonald and Joseph Heinmiller (National Institute of Education). Presented at the 45th Annual
Meeting of the American Society for Information Science, Columbus, Ohio. October 17-21,
1982. In: Information Interaction. Proceedings. Vol. 19. White Plains, NJ: Knowledge Industry
Publications, Inc., 1982.

“Productivity Achieved from Online Bibliographic Searching of Federal Databases.” Presented at the
45th Annual Meeting of the American Society for Information Science, Columbus, Ohio. October
17-21, 1982. In: Information Interaction. Proceedings. Vol. 19. White Plains, NJ: Knowledge
Industry Publications, Inc., 1982.

“Perspectives on the Symposium.” Presented at the Symposium on Information Transfer in
Toxicology, National Library of Medicine, Bethesda, Maryland. September 17, 1981. In:
Proceedings of the Symposium on Information Transfer in Toxicology. Springfield, VA: National
Technical Information Services, February 1982. (PB-82220922).

“Workshop on Interpreting Real Costs of Information Systems.” With Nancy K. Roderer and Michael
E. D. Koenig. Presented at the 44th Annual Meeting of the American Society for Information
Science, Washington, DC. October 20-25, 1981. In: The Information Community: An Alliance for
Progress. Proceedings. Vol. 18. White Plains, NY: Knowledge Industry Publications, Inc., 1981.

“How Needs Are Generated; What We Have Found Out About Them.” With Vernon E. Palmour.
Presented at the Joint Conference of Aslib, Institute of Information Scientists, and the Library
Association; Sheffield, England, September 15-19, 1981. In: The Nationwide Provision and Use
of Information. Proceedings.  London, England: The Library Association, 1981.
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“User Characteristics and Information Needs.” Panel presentation at the Solar Energy Information
Symposium, Denver, Colorado. May 11-12, 1981. In: Proceedings of the Solar Energy
Information Symposium. Newark, DE: International Solar Energy Information society, University
of Delaware, 1981.

“A Profile of Information Professionals Engaged in Searching for Data on Behalf of Others.” With
others. Presented at the Second National Online Meeting, New York. March 24-26, 1981. In:
National Online Meting Proceedings, 1981. Medford, NJ: Learned Information, Inc., 1981.

“Examining the Public-Private Sector Interface.” Presented at the 43rd Annual Meeting of the
American Society for Information Science, Anaheim, California, October 5-10, 1980.  In:
Communicating Information. Proceedings, Volume 17. White Plains, NY: Knowledge Industry
Publications, 1980.

“Occupational Survey of Information Professionals.” With Anthony Debons. Presented at the 43rd

Annual Meeting of the American Society for Information Science, Anaheim, California, October
5-10, 1980. In: Communicating Information. Proceedings, Volume 17. White Plains, NY:
Knowledge Industry Publications, 1980.

“Publishing in the Sciences and Engineering.” 1979 SSP Proceedings. Presented at the First Annual
Meeting, Society for Scholarly Publishing, Boston, MA, June 4-6, 1980.  Washington, DC:
Society for Scholarly Publishing, 1980.

“The Hidden Challenges Presented by the White House Conference on Library and Information
Services.” With Nancy V. DeWath. Presented at the 9th ASIS Mid-Year Meeting, Pittsburgh, PA,
May 14-17, 1980.

“An Economic Framework for Information System Evaluation.” With Nancy K. Roderer. In:
Information Choices and Policies. Proceedings Volume 16. White Plains, NY: Knowledge
Industry Publications, 1979.

“An Evaluation of the Journal of the National Cancer Institute.” With Dennis D. McDonald and
Candace H. Olsen. In: Information Age in Perspective. Proceedings, Volume 15. White Plains,
NY: Knowledge Industry Publications, Inc., 1978.

“Information Pricing Policies in the Federal Government.” With Nancy K. Roderer. In: Information
Age in Perspective. Proceedings, Volume 15. White Plains, NY: Knowledge Industry
Publications, Inc., 1978.

“Statistical Indicators of Scientific and Technical Communication Updated to 1975.” With Dennis D.
McDonald, Nancy K. Roderer, Charles G. Schueller, and Barbara L. Wood. In: Information Age
in Perspective. Proceedings, Volume 15. White Plains, NY: Knowledge Industry Publications,
Inc., 1978.

“The Electronic Alternative to Communication Through Paper-Based Journals.” With Nancy K.
Roderer. In: Information Age in Perspective. Proceedings, Volume 15. White Plains, NY:
Knowledge Industry Publications, Inc., 1978.

“Library Photocopying in the United States.” Presented to the Commission on New Technological
Uses of Copyrighted Works, Chicago, Illinois, September 1977.
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“Economic Considerations for Interlibrary Loan Networks.” With Nancy K. Roderer. In: Information
Management in the 1980s. Proceedings, Volume 14. White Plains, NY: American Society for
Information Science, 1977.

“National Systems Analysis of Scientific and Technical Communication.” With Nancy K. Roderer.
In: Information Management in the 1980s. Proceedings, Volume 14. White Plains, NY: American
Society for Information Science, 1977.

“Statistical Indicators of Scientific and Technical Communication.” With Dennis D. McDonald,
Nancy K. Roderer, Charles G. Schueller, and Barbara L. Wood. In: Information Management in
the 1980s. Proceedings, Volume 14. White Plains, NY: American Society for Information
Science, 1977.

“A Description Model of the Transfer of Scientific and Technical Information from Authors to
Users.” Proceedings of the Joint Conference, Operations Research Society of American
(ORSA)/The Institute of Management Sciences (TIMS), Miami Beach, Florida, October 6-8,
1976.

“Economics of Information Systems.” With Nancy K. Roderer. Proceedings of the Annual
Conference of the American Society for Information Science, San Francisco, California, October
1976.

“Statistical Data for Information Systems Management.” Proceedings of the Annual Conference of
the American Society for Information Science., San Francisco, California, October 1976.

“Statistical Indicators of Scientific and Technical Communication.” With Dennis D. McDonald,
Nancy K. Roderer, and Barbara L. Wood. Proceedings of the Annual Conference of the American
Society for Information Science, San Francisco, California, October 1976.

“Statistical Indicators of Scientific and Technical Communication.” With Dennis D. McDonald,
Nancy K. Roderer, and Barbara L. Wood. Proceedings of the Annual Conference of the American
Society for Information Science, Boston, Massachusetts, November 1975.

“Costs, Performance, and Benefits of Information Systems.” With F. Wilfrid Lancaster. In:
Proceedings of the American Society for Information Science. Vol. 6, 1969.

“Some Comments on Measures for Evaluation of Document Retrieval Systems.” In: International
Forum on Informatics. Vol. 2, Page 7-24. Moscow, Russia: International Federation for
Documentation, 1969.

“Experimentation, Modeling, and Analysis to Establish a New Pricing Policy at CFSTI.” With Robert
R. V. Wiederkehr, Sally E. Bjorge, and Peter F. Urbach. In: Proceedings of the American Society
for Information Science. Vol. 5, Pages 311-314, 1968.

“Preliminary Evaluation of the Glass Technology Coordinate Index File.” With P. Isakov.
Proceedings of the Seventh Annual Meeting of ICIREPAT, September, 1967.

“Potential Improvement of Retrieval by Associative Adjustment of the File. With Edward C. Bryant.
Proceedings of the Sixth Annual Meeting of ICIREPAT, The Hague, October 1966.
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“Experiments with Search systems of the US Patent Office.” With Edward C. Bryant. In: Proceedings
of the Annual Meeting of the American Association for the Advancement of Science. Washington,
DC: AAAS, 1965.

“Some Applications of Statistical Discriminant Functions in Information Retrieval.” With R. H.
Shumway. Presented to the 5th Annual Committee for ICIREPAT, London, England, September
1965. Rockville, Maryland: Westat Research, Inc., 1965.

“A Mathematical Model to Isolate the Factors Which Determine Market Shares.” With Arnold J.
King. In: The Marketing Concept in Action. Proceedings of the 47th National Conference of the
American Marketing Association, Dallas, Texas. June 15-17, 1964. Chicago, IL: AMA, 1964.

“Designs of Experiments in Information Retrieval.” In: Proceedings of the Social Statistics Section.
Washington, DC: American Statistical Association, 1963.
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Technical Reports
Communication by Engineers. With Carol Tenopir. Prepared for the Engineering Information

Foundation. July 3, 2001.

Benchmarking Information & Knowledge Sharing Services. With W. David Penniman. Proprietary.
Prepared for World Bank. King Research, January, 1999.

Assessment of Information and Library Resources at Six DuPont Sites. Proprietary. Prepared for E. I.
duPont de Nemours and Co. King Research, August 1998.

A Cost-Benefit Analysis of the Library Services at the Vienna International Center. With F. Wilfred
Lancaster. Prepared for International Atomic Energy Agency. Library Research Center, GSLIS,
University of Illinois, 1998.

The Strategic Role of the Library and Archives Within AIA. With W. David Penniman. Proprietary.
Prepared for the American Institute of Architects. King Research, August 1996.

A Study of Corporate Reference Services. With W. D. Penniman. Proprietary. Prepared for Carolina
Power & Light. King Research, April 1996.

Information Audit and Information Needs Assessment: A Study of Health Care Communication and
Library Use. With José-Marie Griffiths. Proprietary. Prepared for Procter & Gamble Health Care.
King Research, March 1995.

Assessment of Information and Library Resources. Proprietary. Prepared for E. I. duPont de Nemours
and Co. King Research, 1995.

Information Audit: A Study of Communication and TIC Library Use at Ivorydale Technical Center.
Proprietary. Prepared for Procter & Gamble. King Research, December 1993.

A Study of Library Support Services. Proprietary. Prepared for Martin Marietta Energy Systems. King
Research, October 1993.

Assessment of the VNTSC Technical Reference Center (TRC) Services and Resources. Proprietary.
Prepared for John A. Volpe National Transportation Systems Center, US Department of
Transportation, Cambridge, Massachusetts. King Research, April 1993.

Assessment of Milton S. Eisenhower Library User Needs and Requirements. Technical Report.
Prepared for the Milton S. Eisenhower Library, Johns Hopkins University. King Research,
February 1993.

A Library User Needs Study. With Linda Philips and others. Prepared for the Hodges Library,
University of Tennessee, 1993.

Evaluation of the Department of Transportation Library Performance. Proprietary. Prepared for the
US Department of Transportation, Boson, MA. King Research, November 1992.

A Plan for Northeast Florida Library Information Network (NEFLIN). With José-Marie Griffiths.
Prepared for the Northeast Florida Library Information Network, Jacksonville, FL. King
Research, August 1992.
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A Study of Eastman Chemical Company Information Services. With José-Marie Griffiths. Proprietary.
Prepared for Eastman Chemical Company, Kingston, Tennessee. King Research, Inc., August
1992.

A Study of Tampa Bay Library Consortium, Inc. With José-Marie Griffiths. Prepared for Tampa Bay
Library Consortium, Inc., Tampa, FL. King Research, August 1992.

Evaluation of Science and Proprietary Information. With José-Marie Griffiths. Proprietary. Prepared
for Bristol-Myers Squibb, Princeton, New Jersey. King Research, Inc., May 1992.

A System of Measures for Massachusetts Libraries and Library Cooperatives. With José-Marie
Griffiths. Prepared for the Massachusetts Board of Library Commissioners, Boston,
Massachusetts. King Research, Inc., December 1991.

A Study of Library Needs of VISTAKON Professionals. With José-Marie Griffiths. Proprietary.
Prepared for VISTAKON, a Johnson & Johnson Company. King Research, Inc., November 1991.

Massachusetts Libraries: An Alliance for the Future: Executive Summary. With José-Marie Griffiths
and Kimberly K. Kertis. Prepared for the Massachusetts Board of Library Commissioners,
Boston, Massachusetts. King Research, Inc., October, 1991.

Massachusetts Libraries: An Alliance for the Future: Final Report. With José-Marie Griffiths.
Prepared for the Massachusetts Board of Library Commissioners, Boston, Massachusetts. King
Research, Inc., October, 1991.
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Laurence W. Lannom, and Mary K. Yates. Prepared for Maxwell Online. King Research, Inc.,
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Description of Current Operations and of Most Efficient Organization for the Department of Labor
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Management Effectiveness Study of the Department of Labor Library. Final Report. With Robert R.
V. Wiederkehr and Carolyn J. Goshen. Prepared for the US Department of Labor. King Research,
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Proprietary. With Carolyn J. Goshen. Submitted to the Assessment and Information Services
Center, National Oceanic and Atmospheric Administration. King Research, Inc., September 1984.
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Information Dissemination and Technology Transfer in Telecommunications. With Nancy K.
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Statistical Indicators of Scientific and Technical Information Communication (1960-1980). Volume
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Prepared for the Office of Consumer Affairs, DHEW, Contract No. HEW-OS-74-292.
Washington, DC: Technical Assistance Research Programs (TARP), Inc., and Market Facts, Inc.,
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Study of the Cost-Effectiveness of Retrospective Search Systems. With Nancy W. Caldwell. Prepared
for the American Psychological Association. Rockville, MD: Westat Research, Inc., June 1970.

Tables for Determining Sample Size for Store Audit Surveys. Prepared for the Colgate-Palmolive
Corporation. Rockville, MD: Westat Research, Inc., July 1969.

Evaluation of the Operating Procedures for Store Audit Suppliers. Prepared for the Colgate-
Palmolive Corporation. Rockville, MD: Westat Research, Inc., May 1969.

Evaluation of the Six-Pilot Mechanized Projects at the US Patent Office. Rockville, MD: Westat
Research, Inc., April 1969.

Alternative to the Journal System of Transferring Scientific Technical Information. With Nancy W.
Caldwell. Rockville, MD: Westat Research, Inc., 1969.

Evaluation of Document Retrieval Systems: Literature Perspective, Measurement, Technical Papers.
With others. Prepared for the National Science Foundation. Bethesda, MD: Westat Research, Inc.,
December 1968. (PB-182710)
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Procedural Guide for the Evaluation of Document Retrieval Systems. Prepared for the National
Science Foundation. Rockville, MD: Westat Research, Inc., December 1968. (PB-182711)

Design of an Experiment to Evaluate Class No. 167 Combined Coordinate Index—Conventional
Classification System. Prepared for the US Patent Office, Rockville, MD: Westat Research, Inc.,
July 1968.

Evaluation of the Retrieval of Nuclear Science Document References Using the Universal Decimal
Classification as the Indexing Language for a Computerized-Based System. With Pauline
Atherton and Robert R. Freeman. Prepared for the American Institute of Physics. Report No.
AIP/UDC-8. Rockville, MD: Westat Research, Inc., May 1968.

Evaluation During File Development of the Glass Technology Coordinate Index File. Prepared for
the US Patent Office. Bethesda, MD: Westat Research, Inc., November 1967.

Evaluation of the Class 167 combined Coordinate Index Conventional Classification System. With
Patricia M. McDonnell. Prepared for the US Patent Office. Rockville, MD: Westat Research, Inc.,
June 1967. (PB-175144)

Forecast of US Beer Consumption of Anheuser Busch, 1966-1975. With R. R. V. Wiederkehr.
Rockville, MD: Westat Research, Inc., March 1967.

Decision Rules for Determining Documents Reproduction Methods and Print Quantities. With Robert
R. V. Wiederkehr. Prepared for the Clearinghouse for Federal Scientific and Technical
Information. Rockville, MD: Westat Research, Inc., 1965. (PB-167175)

Evaluation of the Analog-to-Digital Converter Patent Information Retrieval Systems. Prepared for the
US Patent Office. Rockville, MD: Westat Research, Inc., June 1964. (PB-166491)

Revised Design for Coding Experiment, 307-88.5 File. With Edward C. Bryant and P. James
Terragno. Prepared for the US Patent Office. Rockville, MD: Westat Research, Inc., June 1963.

A Program for Development and Evaluation of an Indexing and Search System for a Large File in the
Chemical Arts. With Edward C. Bryant. Prepared for the US Patent Office. Rockville, MD:
Westat Research, Inc., April 1963.

Analysis of an Indexing and Retrieval Experiment for the Organometallic File of the US Patent
Office. With Edward C. Bryant and P. James Terragno. Prepared for the US Patent Office.
Unpublished report WRA PO 10. Rockville, MD: Westat Research, Inc., 1963. (PB-166488)

Some Technical Notes on Coding Errors. With Edward C. Bryant and P. James Terragno. Prepared
for the US Patent Office. Unpublished report WRA PO 7. Bethesda, MD: Westat Research, Inc.,
1963. (PB-166487)
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Keynote Addresses
“Utilization of Scientific and Technical Information.” Presented at Harvard University, John F.

Kennedy School of government, CSIA/STPP Working Group on Innovation and Information
Technology. Cambridge, Massachusetts. November 1992.

“Perspectives on the Information Age.” Keynote address at the Annual Wisconsin Health Science
Library Association Meeting. Milwaukee, Wisconsin. May 1, 1987.

“Past, Present and Future of Scientific Communication in the US.” Keynote Session of the Ninth
International Online Information Meeting, London, England. December 3, 1985.

“The Unique Role of Libraries in the Information Age.” Keynote address given at a testimonial
dinner for E. J. Josey, Washington, DC. May 1985.

“The Imperative for Excellence in American Society.” Stallman Lecturer for the Graduate School of
Library and Information Science in the Centennial Year of the University of Texas as Austin,
November 14, 1983.

“Issues and Problems Facing Librarians in the Coming Technological Revolution.” Keynote address
presented at the annual meeting of the South Central Regional Group of the Medical Library
Association, Dallas, Texas. October 20, 1983.

“Value-Added in the Information Transfer Process: An Economic Perspective.” Keynote address
presented at the Symposium on Value-Added in Information Processing, American chemical
Society, Division of chemical Information, Washington, DC, August 30, 1983.

“The Value of Information.” Keynote address presented to the Scientific and Technical Information
Officers (STINFO) Policy Conference, Washington, DC. June 1, 1983.

“The History, Importance, and Future of Evaluation.” Keynote address presented as the ASIS
Workshop on Evaluation of Information Systems and Services, University of California, Irvine,
California. September 1979.

“National Systems Analysis of Scientific and Technical Communication.” Distinguished Lecture
Series, National Bureau of Standards, Gaithersburg, Maryland. November 1977. (Video tapes
available.)

“Statistical Indicators of Scientific and Technical Information.” Keynote address presented at the
Annual National Information Retrieval Colloquium, Philadelphia, Pennsylvania. May 1975.


