
COURSE SCHEDULE
Library Operations, INLS 210-40

http://LibraryOperations.com
Spring 2005

This is a dynamic schedule–check frequently for updates

Wed Jan 12
Introduction, Outline of the course.

Wed Jan 19
Assignment due at the beginning of this class: Get a computer account on ”ruby” – see Scott
Adams, the SILS director of Information Technology.

Data Collection.
Probabilistic Methods and Decision Making.
Economic Models (Read for this class: (Liu, 2003a))

Mon Jan 24
Regressions

Wed Jan 26
Linear & Non-linear systems

Queueing Theory
Assignment due at the beginning of this class: Observe the circulation desk of a tradi-

tional library for 20 minutes. Note the exact (to the second) arrival time and the departure
time of each patron during the 20 minutes. Decide how you will address people who arrive
outside your time window but depart during the window, or those who arrive during your
20 minutes and depart afterwards.

1. Compute the average rate of arrival of patrons, per minute.

2. Compute the average service time per patron. How long does it take on an average,
between when patrons arrive and when they depart. Express this as a fraction of a
minute (e.g., 5 seconds is 5/60).

3. Simply,crudely (I’m not looking for neatness) plot the number of arrivals per minute
compared to the number of minutes where this occurs. Use your raw data as the source.

4. Simply (as above) plot the service time compared to the number of people requiring that
amount of time.
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Mon Jan 31
Factor Analysis (Read for this class: (Chao, 2002))

Small World models
“Bibliomining” (Read for this class: (Nicholson, 2003))
Assignment due at the beginning of this class: For your data gathered for the previous

class, and using the Mathematica code from the previous class, what is the average waiting
time (before departure) for a person at the circulation desk if there is a single person working
at the desk?

Mon Feb 7
Remember that the emphasis from here on is on how one ”does it right” from the beginning,
rather than saying “Oops” 10 years after a policy has been developed.

Selection and Weeding
(Walters, 2004; Crotts, 1999)
Read or scan for this class if time permits: (Rutledge & Swindler, 1987). This describes

work done at (and used by) UNC-CH

Mon Feb 14
Weeding

(Sargent, 1979; Robb & McCormick, 1997)

Mon Feb 21
Book and Journal Use

(Burrell & Fenton, 1994; Byrd, 1999)

Mon Feb 28
Evaluating Collections

(Covi & Cragin, 2004; Serebnick & Quinn, 1995)

Mon Mar 7
Shelving and Loss

(Sapp & Suttle, 1994; Pedersen, 1990)

Mon Mar 21
Preservation

(Larson, 1999; Gertz, 2000)

Mon Mar 28
Technical Services

(Halcoussis, Halverson, Lowenberg, & Lowenberg, 2002; Taniguchi, 2004)
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Mon Apr 4
Consortia

(Scigliano, 2002)
One of the following two:(Pederson & Gregory, 1994; Kurosman & Durniak, 1994)

Mon Apr 11
Reference

(Larson & Dickson, 1994; Kasowitz, Bennett, & Lankes, 2000)

Mon Apr 18
Budgets

(Ottensmann & Gleeson, 1993; Sweetman & Wiedemann, 1980)

Mon Apr 25
Users

(Jiao & Onwuegbuzie, 1999; Martensen & Gronholdt, 2003)

Wed Apr 27
Presentation of Course Research Projects
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