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User chooses other entries than SKN 





Do these relate to my need?





yes





How can I integrate information from these entities?





Can I integrate information from these entities?





yes





Procedural information can be developed using comparison red-flags and expert strategy information





Procedures might be different for the following questions:  Do you want to compare trends?, Actual numbers (such as rates), going for gestalt?





What are the questions we’d want them to ask here?





For the system (or a person) to answer this question yes or no, matching/comparison is required across entities’ metadata elements. For example, system might compare various methodological elements (such as variables used, type of instrument used), and determine level of match.  Carol has developed matching rules for several pairwise comparisons.


Is answer is “it depends” it might be prudent to present them with the risks or send them to a person.





no





Same content as in procedural help might be useful here but framed in different way (non-procedural)





Why not?





What do I do now?





Try to get the bigger picture





Procedural and rationale help on what it means to get bigger picture, how it helps, etc.





Procedural help on how to transform (might include mathematical transforms as well as conceptual ones—for example, one might need to combine two numbers from two different concepts of unemployment to create a new unemployment concept





RETRIEV-AL OF ENTITIES





(may have same help types as retrieval of metadata)





Transform/Substitute








User chooses SKN from entries 





These help strategies probably are intertwined—how would they be teased apart or presented to user appropriately?





e.g., browsing strategies





Do these questions represent the way users frame their initial need, or do we need to induce them?














User might leap-frog the other questions here, and just do it








How do we model negotiation in help environments?





This brings us back to a key issue in “reference help;” that there is often a negotiation going on between user and sources (and intermediary). (Carol  looked at in this context, has tech report)





I need some data on a topic.





I need data to make a specific comparison.





Can I get data to make this comparison?





Tools to enable users to ask the appropriate questions at this point in process, such as:





Which sources are relevant?


What do I need to know about the sources to access them successfully?


What do I need to know about statistical data to retrieve appropriate sources?


What mental model of the task/search engine/etc facilitates successful searching?


(see Borgman work on this topic, also ASIST 2004 meeting)





Tools in SKN (e.g., RB, other exploration tools) answer questions:





If I want this geo breakdown for this topic/type of statistics, what specific statistics could I get?


What are the data options for specific topics?





RB could support pre-retrieval comparisons associated with mixing and matching geo units, topics, time periods.  General question it answers: what would happen to my retrieval results if I specified certain options for the available categories





ASPECTS OF HELP





USER ACTIONS/QUESTIONS





PRE-RETRIEVAL





�





RETRIEVAL OF METADATA FOR  SUBSET OF ENTITIES





Do these relate to my need?





yes





no





What help can we give them to find more relevant entities?
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ASPECTS OF HELP





USER ACTIONS/QUESTIONS
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PRE-RETRIEVAL





User determines that he/she has an information need. (We imagine that most users will represent this as a topical need—I need info on a topic—rather than as a need for statistical data 





Is there a role for help that helps them realize that statistical data might be relevant to their topic?


How and when to we help people achieve this model of the task?





Try a Google Search





Articulate question to have a statistical component such as the questions below





Flowchart key:


Dotted line boxes indicate questions raised by our modeling activities


Dashed lines indicate help tools to develop


Solid lines in Aspects of Help column indicate tools in development by GovStat project





Does help differ depending on where they start (e.g., at Google or at SKN?)








