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Digital government aims to serve people better by leveraging technology to make government services more accessible to a broader range of citizens.  This briefing describes the ongoing development of WWW-based services at a major US Federal statistical agency—the Bureau of Labor Statistics (BLS).  Ongoing efforts to assess user needs, prototype designs, conduct usability tests with prototype and production interfaces, and extend the BLS iterative design and implementation strategy are illustrated with 1996 and 2003 BLS homepage designs and related to four design philosophies: use a highly-structured, information intensive display; use dynamic representations and control mechanisms—direct manipulation; use end-user vocabulary; and use multiple representations and views.  

