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Abstract

The GovStat Statistical Interactive Glossary (SIG) is designed toallow users of government statistical websites to consult definitions of statistical terms while continuing their current task of browsing statistical websites. In this paper, we present results from two studies of the SIG that evaluated the effectiveness of the SIG presentations. We specifically focus on two areas: the effects of three presentation formats (text only, graphics + text, animation + text) on user performance and preferences, and the effects of three levels of controls for animations on user performance and preferences. Our findings have implications for designers of just-in-time help, as well as raising questions for future research.
