Help in Public Access Websites: Understanding What You Find

A Symposium on Help sponsored by GovStat (http://ils.unc.edu/govstat/)

Chapel Hill, NC, January 21-22, 2005, Manning Hall 208 & 304

AGENDA, 1/19/05

Thursday, 1/20/05

6:30 Dinner for early arrivals

Friday, 1/21/05

8:15 Folks staying at Best Western meet in lobby for rides to campus

8:30 – 9:00 Continental breakfast, 304 Manning Hall, meet & greet

9:00 – 9:30 Welcome, introductions, overview of goals of symposium (Stephanie Haas)

9:30 – 10:45 John Carroll, key topics and discussion

10:45 – 11:00 break

11:00 – 12:30 Discussion 1: Context and help

12:30 – 1:30 box lunch and demos), 208 Manning Hall

1:30 – 3:00 Help in GovStat: various types, approaches and goals

· Comparison scenarios and help  in the SKN (Carol Hert) 

· Portal help (Gary Marchionini & Junliang Zhang)

· Glossary help (Stephanie Haas)

· Metadata and levels of help (Sheila Denn)

· Narrated demos (Ben Shneiderman & Catherine Plaisant)

· Help taxonomy (Ben Shneiderman& Catherine Plaisant)

· Others?

3:00 – 3:15 break

3:15 – 3:45 Reflection/reaction:  What is the import of the morning’s discussion for current GovStat help tools and future tools?  Vice versa, how does what we’ve learned from designing these tools shape the discussion?

3:45 – 4:45 Discussion 2: Triggering help – how can we get people to use the right help at the right time?

4:45 – 5:15 Summary of the day: What have we learned, what else do we want to know, how do we find out? Prelude to tomorrow’s session.

5:15 Rides to Best Western

5:15 – 6:30 Free time

6:30 Dinner at Aurora (next door to Best Western)

Saturday, 1/22/05

7:45 Folks staying at Best Western meet in lobby for rides to campus

8:00 – 8:30 Continental breakfast, 304 Manning Hall

8:30 – 10:00  Discussion III What are the hot topics or pressing problems in help?  How can we best investigate and evaluate them?

10:00 – 10:15 Break

10:30 – 11:15 Means of investigation: platforms, partnerships, funding (Ben Shneiderman)

11:15 – 12:00 Summary of the symposium, plans for dissemination, next steps.

12:00 Rides to Best Western

