NHPRC Conceptual Framework
Functional Scenarios

Function

Administrators

Faculty

Staff

1. Confer Credentials (Admissions,
financial aid, advising, graduating)

1.1.

Dean/Assoc. Dean
Student with grade appeal

1.2. Chair of a Ph.D. Committee/Advisor
Paperwork associated with dissertation
defense
1.3. Student Services Manager

Admission email and documents

2. Convey Knowledge (Curriculum,
teaching, leaning, evaluation)

2.1. Dean/Assoc. Dean
Teaching evaluations
2.2. Chair of Curriculum Committee
How are materials, including
committee emails kept
2.3. Faculty

Mentoring Graduate Teaching
Assistants

3. Foster Socialization (Academic rules
& regulations, facilities & services,
extracurricular activities)

3.1. Dean of Students
Rules violation
3.2. Faculty
Rules violation
3.3.

4. Conduct Research (Framing the
research problem, planning & carrying




out the work, data, staff, funding,
dissemination of results)

4.1. Faculty

Email associated with a survey
4.2. Data collection & security
4.3.

5. Sustain the Institution (Governance,
finances, personnel, physical plant)

5.1.

5.2.

5.3.

6. Provide Public Setrvice (Technical
assistance, continuing education and
training)

6.1.

6.2.

6.3.

7. Promote Culture (Libraries,
archives, museums)

7.1.

7.2.

7.3.
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