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Crowdsourcing of History: New Challenges and Opportunities for Memory Institutions

ancestry
* Increasing numbers of family history researchers are
collaboratively building virtual content for public consumption ancestry Al
 Collaborative production often results in rich information and Home el lRLE gl Search - | DNA ~

primary materials worthy of long-term preservation

4 Return to site home page

* Much of this activity occurs outside traditional memory
Institutions on commercial and community websites

; f Clara's bicycle

 If memory institutions want to have a role in curating
collaboratively-built content, they need to understand different
user production models and practices that will impact and
potentially impede future curatorial relationships

Memory institutions may consider partnering with production
communities to develop policies and practices to ensure long-
term preservation and accessibility of user content
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Research Method

Begin New Search
|Refine Last Search

| Cemetery Lockup

Add Burial Records
||Help with Find A Grave

Explored production practices and their potential impact on
curation through the lens of Ancestry.com and Findagrave.com

| Top Contributors

Success Stories
|Discussion Forums
Find A Grave Store
Support Find A Grave

Chose these websites due to their prominence, the large
number of site contributors, and the historical value of
archived material on the sites

Logged in as:
Archivesresearc...

Contributor Tools
Log Out

Represents 2 different production models:
commercially-mediated vs. community-mediated

Used a qualitative approach:

* Interviews of 8 website contributors, identification of
emergent themes, and coding of interview transcripts

« Content analysis of contributor message board posts
related to production practices and experiences

» Analysis of website production guidelines and policies
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Roberta Harriet Rasey Stockdale

Memorial | Photos | Flowers

| Share | Edit

4= o\ are taking a random walk through our online cemetery. ™

Birth: Jun. 13, 1921
Akron
Summit County
Ohio, USA
Dec. 1, 1980
Orlando
Orange County
Florida, USA

Roberta ('Bobbi' as her friends knew her)
was working as a waitress when she met her
second husband and soulmate, James
Stockdale. According to their stories, she
would sneak him a banana at the
restaurant from time to time. They were
married January 18, 1948 in Fort
Menmouth, New Jersey. The family traveled
extensively, taking military duty in Okinava,

. PA, FL, AK, IL, WI and then back to AK. She

became very adept at packing and
unpacking. When her husband retired in
1963, they moved back to Alaska, where
she worked for the Army Corps of Engineers
and was active in the American Legion
Auxiliary for Jack Henry Post #1 in
Anchorage, where she held many posts (see
pictures).

She crossed over following a lenthy fight
vith cancer originated in her spine.

Her last vish was that her ashes be
scattered with that of her husband, who
preceded her in crossing over the previous
year. They were scattered in Seward Bay,
Alaska where they enjoyed participating in
the Seward Silver Salmon Derby. Their
ashes were scattered by their daughter,
Laura and two of their grandchildren, Tanya
and James Bates, Officials, along vith the
chaplain, from their American Legion Post
were also present.
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Preliminary Findings

COPYRIGHT POLICIES

« Ancestry.com’s copyright policy is clearly articulated

« Copyright appears to remain with Findagrave.com
contributors, but there is no official copyright policy

CONFLICT AND CONTROL

Ownership, Privatization, and Virtual Identity

« Concern that contributor content on free websites was being
copied and placed behind Ancestry’s pay wall

« Conflict over who has the right to define virtual identity and
who has control over public memorialization of a loved one

Inaccuracy, Inconsistency, and Search/Description Difficulty

 Editorial controls built into both sites led to conflict between
contributors and content inaccuracies

* Findagrave’s unclear production guidelines led to content
Inconsistencies, search difficulties, and community conflict

- Difficulties with choosing “correct” geographical and/or group
names due to their changeability over time

Implications for Memory Institutions

 Contributors want their content to remain free and accessible
to others, and public memory institutions are uniquely poised
to meet that desire

 Memory institutions interested in curating user contributed
content should work with existing contributor communities to:

* Develop copyright policies that allow third-party curation
» Establish clear editorial and production guidelines:
* For consistently structured and less error-prone content

« To minimize conflict among contributors, decreasing
future curatorial and access problems

« Construct naming strategies for terms that change over time, fA
Increasing content accessibility in the short and long terms

——

Az .

A S



