PHR Survey Codes – 12/10/06 version


Survey 1 Question Codes: Demographics
a. What is your age?

Numeric – continuous variable

b. Gender: M or F

M = 1

F = 2
c. Do you have access to personal computer connected to the internet in your home?  

Y = 1

N = 2

d. How many hours do you use the computer in a typical day?
Numeric – continuous variable
e. How many medications are you currently taking?
Numeric – continuous variable
f. What is the maximum number of medications you have taken at the same time during the past 12 months?
Numeric – continuous variable
Task Test 1
Survey 1 Question Codes: Medication Information

a) Who did you share it with (health professional, caregiver (spouse, relative, etc), other? 

1 = spouse

2 = primary care doctor 
3= specialist

4 = nurse
5 = other relative 
6 = other health professional
7 = pharmacist
8 = non-related caregiver
b) Specifically, what information did you share?

Text, open ended

1=medication info (name dosage frequency)

2=medication history (name dosage frequency)

3=medical history (conditions)

4=medication effects (good, bad, interactions)

5= info about medications or alternatives (generics, OTC, homeopathy)

6= access or purchase of meds (cost, appropriate med, refills)

c) Where were you  when you shared this information (circumstances/setting)?

1 = home

2 = doctor’s office

3 = hospital

4 = outside of home  or outside healthcare setting
d) How did you share it (e.g., conversation, show them pill bottle, etc)?

1 = verbally from memory
2 = show pill bottles

3 = paper list
4= electronic list

5 = pharmacy printouts
e) Why did you share it?

1= routine intake or admission procedure
2= seeking to switch medications due to a side-effect
3= refilling a prescription

4= concern about interactions with herbals or supplements taken

5 = seeking treatment for a specific condition from professional
6= seeking help for self from non-professional
7 = seeking help for someone else

8 = sharing info to help others or public

Now think back over the last year 3 years:

For each of these instances, answer the same questions as above:

a) Who did you share information with?

1 = spouse

2 = primary care doctor 
3= specialist

4 = nurse
5 = other relative 
6 = other health professional
7 = pharmacist
8 = non-related caregiver
b) What information did you share?

1=medication info (name dosage frequency)
2=medication history (name dosage frequency)

3=medical history (conditions)

4=medication effects (good, bad, interactions)

5= info about medications or alternatives (generics, OTC, homeopathy)

6= access or purchase of meds (cost, appropriate med, refills)

c) Where were you when you shared the information?

1 = home

2 = doctor’s office

3 = hospital

4 = outside of home  or outside healthcare setting

d) How did you share it?

1 = verbally from memory
2 = show pill bottles

3 = paper list
4= electronic list

5 = pharmacy printouts
e)Why did you share it?
1= routine intake or admission procedure

2= seeking to switch medications due to a side-effect

3= refilling a prescription

4= concern about interactions with herbals or supplements taken

5 = seeking treatment for a specific condition from professional

6= seeking help for self from non-professional

7 = seeking help for someone else

8 = sharing info to help others or public

f) Estimate the number of times per year that you are involved in such discussions about your medications.
Numeric – continuous variable
Survey 1 Question Codes: General Information

a) What information about your medications do you want saved?
1= nothing
2= drug prescription (name, dosage, frequency, etc.)
3= usage history (when they took it)
4=reasons for taking

5=effects they personally experienced

6=relevant medical and diet history

b)What information about your medications do you want shared?

1= nothing

2= drug prescription (name, dosage, frequency, etc.)

3= usage history (when they took it)

4=reasons for taking

5=effects they personally experienced

6=relevant medical and diet history

c) What information about your medications would you like to keep private?  (i.e., Are there people with whom or instances where you would not share your medication information?)

1=medication info (name dosage frequency)

2=medication history (name dosage frequency)

3=medical history (conditions)

4=medication effects (good, bad, interactions)

5= info about medications or alternatives (generics, OTC, homeopathy)

6= access or purchase of meds (cost, appropriate med, refills)

d) How do you keep track of your medication information (e.g., I don't; I just keep pill bottles; I keep a list on paper or online, etc).
1= memory only

2= keep pill bottles only

3= keep a list (on paper or online)

4=other (describe)

e) How often do you update your medication information?

1= whenever prescriptions change or are renewed
2= semi-annually 
3= annually

4= doesn’t save

5= anytime it’s used
6= when storage space for artifact fills up (drawer of printouts or pill bottles, or post-its)
f) Do you update it, or does someone else do it for you? If someone else does it, who?
1=self
2=spouse (but always wives)
3= healthcare provider (doctor’s office)
4= memory only (no artifact)
g) Are you satisfied with how your medication information is kept currently?
1=yes
2=no (describe)
Answers:

· it's not ideal: the info should be written down
· hard to collect all the information she needs about her meds
· would be nice to have an online system where pharmacy sheet automatically updated itself
· not as efficient as he feels he should be
h) Are you satisfied with your ability to share it consistently and accurately?    
1=yes
2=no (describe)
Answers:

· (Answered yes) But, it would be difficult to share this information in an emergency (ie, if she couldn't speak or wasn't conscious)
· doesn't remember dosages and other details accurately
· if put on computer, it would look cleaner and neater when printed out; computer program would help keep track of it better
i) What would you change about how you keep your medication information if you could?
1=nothing

2= Keep a complete and accurate record
3= Have electronic format

4= Have portable physical file

5= Automatic updates from pharmacy

6= Reminders to take medications, refill them
j) How would these changes better help you keep track of your medication information?
1=Improve organization and recall of information
2=Make it easier to share with others 

3=Provide reminders for taking/refilling medications
4=Help avoid interactions or side effects

k) How important is it to you to keep annotations about your health related to your medication history (effectiveness of medications, side effects, etc)?  
1=Not important

2=Somewhat important

3=Very important

Task 2
g) Please describe what you liked or didn’t like about each of the methods (own, bar, calendar week, list)?

Please rank the three computer presentations and your own method overall from best to worst :
Survey 2 Question Codes

A general consolidation of codes for all survey 2 questions
Cons

1=Too many interactions

2=Lack of an overview/big picture, difficult to navigate

3= Dislike from personal layout preference

4= Too much info
5= Difficult to see overlap of drugs

6=Difficult to see what you are currently taking
7=Difficult to see list of all medications

8 =Dislike horizontal scrolling

9=Doesn’t contain day or week-level information
10=Can’t provide specific details about medication history (mainly applied to own method)
11=Information provided may be incorrect because I did not remember it correctly
12=Would take too long to find information

13=Prefer actual dates to graphic representation of dates
Pros

14= Like the fine details (day/week)

15=Like information centered on the screen

16= Like reading down as opposed to across
17=Like placement of the drug information box

18=Easy to compare information for multiple drugs

19=Big picture/overview, no horizontal scrolling, fits one screen

20=Like reading left to right

21=Convenient access to all information

22=Like alphabetical ordering of drug names

23=No computer required for access

24=Can keep on person

25=Not limited to prescription meds
26=Like horizontal scrolling

27=Like interactivity of scrolling
28=Able to see drug overlap easily
29=Like graphic representation of dates
30=Would compliment other visualizations if available together

31=Large print size easier to see

32=Quicker than using a computer
33=Medline links/comments easy to find

Comments
Desired Improvements
· It would be nice to be able to make a note of when side effects occur and the date

· It would be nice to be able to switch between the order in which medications were prescribed and alphabetical order, especially for long lists

· it might be helpful to have an interaction indicator (pharmacy systems sometimes miss)

· a way to see previous doses and pharmacies (if switched) would be nice

· need a search function for drugs

· have multiple views: short and long-term temporal displays

· combination of all visualizations would be best

· generics and brands

· Doctors orders for taking (eg, "with food") should be included, maybe under phys. Name "physician instructions"

· also pharmacy instructions (e.g., don't drive while on this med)
· a list of generics would be helpful - good to have because dosages can be different between 

· make sure you'd be able to print this

· could use pharmacy reminders when prescription needs to be refilled

· would prefer to have all 3 views, but if had to pick just one, it would be the list

· need more options to view dosage: how many pills per day?  Changes over time in dosage are not reflected

· would like to be able to make comments on specific days (not just one comment per drug)

· access via palm pilot or other handheld device would be good

· possible to see both brand names and possible generics?

· which pharmacy carries what drug?

· if you went off of a medication before the prescription ends, could you change the end date to make it reflect the time you were actually on it?

· need a way to add in non-prescription meds (e.g., vitamins)

· would like to be able to change dosages over time/days - she takes reducing dosage of prednizone when she's on it: would like to see a pattern of how frequently having outbreaks of crones disease

· need to have this easily retrievable on paper - print in standard format with easy print button; also make sure the date of the printout shows on the paper

· would be good to have pharmacy phone #s, also refill reminders (b/c of restrictions on how often he can refill some prescriptions - this makes it difficult to refill when preparing for a long trip

· prescription #s should also be here

· if system is expanded for lab work, be able to see visualizations of lab results (e.g., graphs)

· he would like to have all 3 methods available, not just one

· it would be helpful to see the comments clearly to be able to remember what was happening at the time they were made

· would like to be able to associate changes in his health when he begins to take a medication

· would be good to load software on disk and have people enter themselves if they wish (have a choice whether or not they can enter info themselves)

· search function would be helpful

· It would be good to be able to see info for vitamins and supplements, too (would like to add them himself, rather than having pharmacy add them)

· cost of med each time you fill the prescription could be helpful

· It would be good to have a way to date annotations or have an annotation for each day (to keep track of symptoms or outbreaks of various conditions)

· Need an explanation of how to use the system

· have phone #s for docs and pharmacy in the system somewhere (available, not necessarily visible)

· some meds are taken at morning and some at night; would be good to have this distinction in system

Information Not Needed
· you don't need the physician name, dosage, or annotation

Positive Aspects
· The tie-in to Medline is great

· This would make detecting drug interactions much easier

· The idea of being able to see starting, stopping, and overlap of medications gives a good idea of drug interactions and timing of any events (eg, adverse effects)

· having the name of the pharmacy is a plus

Calendar Specific
· In the calendar, people need to be able to search for the name of the medication

· calendar is the least favorite overall: would be improved if there were a way to see how long you were on a med that wasn't in the immediate window

· need a way to scan the calendar view more quickly - month view with the ability to zoom in on a week?

· scroll buttons on calendar were confusing

· to make the calendar better in general, you could make the info box smaller and it would still be readable

· buttons could read "week" and "month" instead of the double and single arrows - this would be better

· calendar needs a search function

· the yellow # (date) on the calendar is difficult to see

· on calendar, need a larger scroll timeframe (e.g., buttons to go to beginning and end, be able to jump by year, not just month)

· need yearly scroll buttons in calendar

· Search function in calendar - be able to type in name of desired med in info box

· Bextra comes up first in calendar even when it's not shown on the screen

· calendar needs characteristics of list (list of all drugs and indicator of which are current)

· would like to see a month at a time in the calendar

List Specific
· in list, move the dosage before the name & pharmachy b/c dosage is most important of the three

· dosage should be broken out by frequency - some people are on different doses during different days of the week

· should be able to sort on end-date of medication in the list

· there should be a way to flag what you're currently taking in the list

· make list more user friendly by some kind of system where you could see overlap (which drugs you were taking at the same time as others)

· on list, add two categories: still taking (y/n) and duration of drugs you're no longer taking

· compact unused space in list

· in list, need to be able to see clearly which drugs you are currently taking (some color or other identifier)

Bar Chart Specific
· maybe design bar chart differently

· the colors and layout are good; font size is good, but bars are too light in bar chart

· text and bars on bar chart need to be bolder, darker colors to make them easier to see

· names overlap the actual bar on the bar chart - this is confusing; have a list of drugs that doesn't overlap the bar

· sharpen the colors on bar chart - they are too soft

· like the color changes on the bar chart (when clicking on a bar, it changes color)

General
· concerned about privacy issues: ensure encryption and protection

· maybe use voice recognition software for data entry?

· what would be the affordability of this kind of system: will the people who need this most be able to afford it?

· thinks her mom (who only reads on a 3rd grade level) would even be able to use the list, it is so easy - impt. Health literacy concerns!

· it would be nice to have a list of all the meds that are in the calendar

· how would a person who has limited knowledge of computers use this?  Might be difficult

· needs to be able to receive info from multiple pharmacies for one record (same person might order from different pharmacies)

· system should be simple enough for everyone to use: available from website

· after finishing the project, be sure to present results to @ least the research approval committee at Carol Woods or larger group

· send a copy of the write-up to the committee at Carol Woods for their files

· would like to use this a while before making recommendations to improve it

· suspects that much of the difficulty he had with the system is his eye problems

· this system is for someone who wants to recall that they're taking a lot of meds (as opposed to someone who'd like to forget)

· this needs to be simple and inexpensive
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